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"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 09.01.2023

7 dbespanst 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJEN

CHucoK M3MEHSIONUX TOKYMEHTOB
(B pen. ®enepanbHbix 3aKk0HOB 0T 09.01.1996 N 2-D3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-P3, o1 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-D3,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-D3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-D3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
01 29.07.2018 N 250-®3, ot 18.03.2019 N 38-d3, ot 18.07.2019 N 191-D3,
ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-P3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3)

Hacrosimuii  3akoH  perynupyer OTHOIICHHS, BO3HHUKAIOIIUE MEXKIy IOTPEOUTSISIMA |
W3TOTOBUTEISIMH, UCTIONTHUTENSIMU, UMIIOPTEPAMHU, IPOJaBIIaMH, BIaJAeNblIaMU arperaTopoB MHPpOpMAINH
0 ToBapax (yciyrax) mpH Npojaxke TOBApOB (BBIMOJHEHUN PabOT, OKa3aHUM YCIIYT), YCTaHABIMBAET MIpaBa
notpedureneil Ha nmpuoOpeTeHne ToBapoB (PadoT, yCIyr) HaAJeXkallero KauecTBa U OE30MaCHBIX IS
KU3HH, 3JI0POBbsI, UMYIIECTBA MOTPEOUTENICH U OKPYKAIOIIEH CpeIbl, MOyIeHHe HH(OPMAIIUN O TOBapax
(paborax, ycinyrax) u 00 UX M3TOTOBUTENSAX (MCIONHUTENSX, MPOJAABIAX), O BiIaJeNbllax arperaropon
nHopManuu o ToBapax (yciyrax), MPOCBEIICHHE, TOCYIapCTBEHHYIO M OOIIECTBEHHYIO 3aIlUTy HX
WHTEPECOB, a TAK)KE OMpPEAeAeT MEXaHU3M peallu3allii ATHX TPaB.

(B pen. @enepanpubix 3akoHOB OoT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OCHOBHEBIC IMOHATHUA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

MOTPEOUTENH - TPAKIAHUH, UMEIOIINI HAMEPEHHE 3aKa3aTh WM MPUOOPECTH MO0 3aKa3bIBAIOIIHH,
MPUOOpPETAIONUMI WM HUCHOJB3YIOIIMM ToBaphl (paboOThl, YCAYrd) HUCKIIOYUTENBHO MJIs JIMYHBIX,
CEeMEWHBIX, JOMAIIHUX W HHBIX HYXI, HE CBSI3aHHBIX C OCYIIECTBICHHEM MPEAIPUHUMATEIbCKON
JIEATENBHOCTH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENIh - OpPraHU3alMs HE3aBUCUMO OT €€ OpraHU3aIMOHHO-TIPAaBOBOM (DOPMBI, a TaKke
WH/IMBUYAJIbHBIA TIPEANPUHIMATENb, TPOU3BO/SAIINE TOBAPHI I pealn3aluy NOoTPeOUTENsIM;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 09.01.2023

UCIIOJIHUTEINIb - OpPraHM3alUsl HE3aBUCHUMO OT €€ OpraHM3allMOHHO-TIPaBOBOM ()OpMBI, a TaKxke
VH/IMBUYAJIbHBINA MPEIPUHUMATENb, BHITOIHSIONNE paOOTHl WIIM OKA3bIBAIOIIUE YCIYTH MOTPEOUTENIM
10 BO3ME3THOMY J1I0TOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

IpoJaBel] - OpraHM3alMs HE3aBUCHMO OT €€ OpraHU3allMOHHO-TIPABOBOH (OPMBI, a TaKKe
WHJWBUIYAIBHBIA  NpEeNNpPUHUMATEIb, PEATU3YIOIME TOBAaphl MOTPEOUTENSIM IO  JOTOBOPY
KYILUTH-TTPOJIAXKH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

ab3arr yrpatui cuiy. - ®enepanbubiii 3akoH oT 21.12.2004 N 171-D3;

HEJOCTaTOK ToBapa (paboThl, YyCIyrd) - HECOOTBETCTBME TOBapa (paboOThl, YCIYrd) WIH
00s13aTeNbHBIM TPEOOBAaHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM UM MOpPSIKE, WIN
YCIIOBUSIM JIOTOBOpa (IIPH WX OTCYTCTBUU WJIM HEMOJHOTE YCIOBUH OOBIYHO MPEABSBISEMBIM
TpeOOBaHUSAM), WITH LEJSIM, JJIs1 KOTOPBIX TOBap (paboTa, ycliyra) Takoro poja 0ObIYHO HCIIONIb3YeTCs, TN
LeIsiM, O KOTOPBIX MpojdaBel] (MCIOJMHUTENb) ObUT TMOCTAaBICH B HW3BECTHOCTh MOTPEOUTENEM IMpHU
3aKJIFOUYEHUU JOT0BOpa, UK o0pa3ily U (WiM) OMUCAHHUIO MIPH MPOJaxe ToBapa Mo obpasuy U (Wiu) 1o

OIMCaHHIO;
(B pen. deaepanbhbix 3aKk0HOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-D3)

CYIIECTBEHHBIN HEJIOCTATOK TOBapa (paboThl, YCIYTH) - HEYCTPAHUMBIH HEIOCTATOK HITH HEJOCTATOK,
KOTOPBIN HE MOXKET OBITh YCTpaHEH 0€3 HeCOpa3MEPHBIX PACXOJIOB MIIHM 3aTPAT BPEMEHH, UJIH BBISBIISCTCS
HEOJIHOKPATHO, WITU TIPOSIBIISICTCS BHOBB ITOCIIE €T0 YCTPAHCHUS, WIH JPYTHE MOT00HBIC HEIOCTATKH,

(B pen. @enepanbHbIX 3ak0oHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, YCIYrH) - 0€30MacHOCTh TOBapa (paboOThl, YCIAYrH) A >KU3HH,
3JI0POBbSI, UMYIIIECTBA MOTPEOUTEINS U OKPYXKArOIIeH cpeibl TPH OOBIUYHBIX YCIOBHSIX €r0 MCIIOJIb30BaHUS,
XpaHEeHHs, TPAHCIIOPTHPOBKU W YTHIIM3AIMH, a TaKKe OE30MacHOCTh MpOIlecca BHIMOIHEHUS pabOThHI
(oxazaHus yciyrun);

YIOJIHOMOYEHHAs] ~ M3rOTOBUTENEM  (MPOAABIIOM)  OpraHu3alus WIM  YIOJHOMOYEHHBIN
W3rOTOBUTENEM (MIPOJABIIOM) WHIWBUIYaIbHBIA MpeANpUHUMATENh (Janee - YHOJHOMOYEHHAs
OpraHu3anysi WJIA YINOJHOMOYEHHBI HMHIWBUAYAJIbHBIM MpEeANpUHUMATENIb) -  OpTraHu3alus,
OCYUIECTBJISIONIAsA OMNPEIEICHHYIO JeATEIbHOCTh, WM OpraHu3alus, CO3/JaHHAas Ha TEPPUTOPUHU
Poccuiickoit ®denepannu U3roToBUTENEM (TIPOJABIIOM), B TOM YHCJI€ WHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM TPOJIABIIOM), BBINOJHSIONINE OIpeAeTeHHbIe (YHKIMM HAa OCHOBAaHHMHM JOTOBOpa C
M3TOTOBUTENEM (MPOAABIIOM) M YIOJHOMOYEHHBIE MM Ha TPUHITHE M YJIOBJICTBOPEHHE TpeOOBaHUM
noTpeduTeneii B OTHOIIGHWH TOBapa HEHAIJIEXKaIlero KadyecTBa, JHOO  WHAWBHIYaTbHBIN
NpeaNpUHUMATENb, 3apPETUCTPUPOBAHHBIA Ha Tepputopun Poccuiickori denepannu, BBINOJHSIOMINNA
onpejieneHHble (YHKIIMM HAa OCHOBAaHWUHU JOTOBOpPA C H3TOTOBUTENEM (MPOJABIIOM), B TOM YHCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), W YIOJTHOMOYEHHBIH MM Ha TMPUHATHE U
yIIOBJIETBOpPEHHE TpeOOBaHUH MOTpeOUTENel B OTHOIIICHHH TOBapa HEHAAJIEKAIIETO Ka4eCcTBa,

(a63ar BBeneH deaepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

UMIIOPTEP - OPraHU3aIMs HE3aBUCUMO OT OpraHU3allMOHHO-TIPAaBOBOM (DOPMBI TN WHAMBUTyaTbHbIH
IPEIIPUHIMATEINb, OCYIIECTBIIAIONE UMIIOPT TOBapa AJIs €ro MoCcIeyIoIeH peaan3alii Ha TEpPPUTOPUN
Poccuiickoit ®enepanuy;
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 09.01.2023

(a63ar BBeneH denepanbHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

BIIQJIeTIel] arperaropa uHGOpMalMu O ToBapax (yciuyrax) (mamsee - BIAJeliel] arperaropa) -
OpraHu3anusi HE3aBHUCHMO OT  OpraHHU3alMOHHO-TIPaBOBOM  (opMbl MO0  MHAMBHIYaJbHBIH
peANnpUHUMATEIb, KOTOPBIE SIBJISIOTCS BJIAJIEIbLAMUA MPOrPAMMBI JIJIsI 3JIEKTPOHHBIX BBIYMCIUTEIbHBIX
MaIluH u (vm) BIIAJICIIbIIAMU caiiTa u (vm) CTPaHUIIBI caiita B
MH(OPMAIMOHHO-TEIEKOMMYHUKAITMOHHON ceTd "MHTepHeT" 1 KOTOpbIE MPEI0CTABIAIOT MOTPEOUTEIIO B
OTHOIICHWU ONPENEJICHHOr0 ToBapa (yCIyTd) BO3MOXHOCTH OJHOBPEMEHHO O3HAaKOMHUTBCS C
MpeAJIOKEHUEM MpojaBlia (MCIOIHUTENS) O 3aKJIIOUEHUH JOTOBOPA KYIUTU-TIPOJIaXKH TOBapa (I0roBopa
BO3ME3/IHOTO OKa3aHUsl YCIYT), 3aKIIOYUTh C MPOAABIOM (MCIOJIHHUTENIEM) JOTOBOP KYIUIM-TIPOJIAXKH
(moroBOop BO3ME3AHOTO OKa3aHUs YCIYT), a TAKKe MPOU3BECTH IMPEABAPUTEIBHYIO OIIATy YKa3aHHOTO
ToBapa (yciayru) MmyTeM HaJIMYHBIX pacyeToB MO0 MepeBoia JeHEeKHbBIX CPEJICTB BiIaieiblly arperaropa B
pamMKax NpUMeEHseMbIX (OpM OE3HAIMUYHBIX PACYETOB B COOTBETCTBUM C IYHKTOM 3 crtatbu 16.1
Hactosmero 3akona u denepanbHbiM 3akoHOM OT 27 utoHsA 2011 roga N 161-®3 "O HauuoHanbHOH
MJIaTEKHOU cucteme'.

(ab3an; BBenmen denepanbHbIM 3aK0oHOM OT 29.07.2018 N 250-03; B pen. demepasbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnaea |. OBLUIUNE MNMOJIOXKEHUA

Cratba 1. [llpaBoBoe perynupoBaHue OTHOWEHMA B oOOGnNacTtM 3awuTbl npaB
notpeouteneun

1. OTHomeHUs B 00JaCTH 3alMTHI MpaB MmoTpeduTeneil perynupyrorcs ['paxIaHCKUM KOJIEKCOM
Poccuiickoit @enepannu, HACTOSAMMM 3aKOHOM, IPYTUMHU (efepanbHbIMU 3aKOHAMU (ajiee - 3aKOHBI) U
IIPUHUMAEMBIMH B COOTBETCTBUM C HMMM HMHBIMH HOPMAaTHMBHBIMHM IIPAaBOBBIMM akTamMu Poccuiickoi
denepanuu.

(m. 1 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. llpaButensctBO Poccuiickoit denepanuu He BOpaBe mopydarh (eaepalbHbIM OpraHam
UCIIOJTHUTENBHON BIACTH MPUHUMATh aKThI, COJIEPIKaIIFie HOPMBI O 3all[UTe MpaB NOTpeOUuTemne.

[TpaButenscTtBO Poccuiickoit ®enepauuu BhnpaBe H3AaBaTh A NOTpeOUTENs W IpoAaBla
(M3roTOBUTEIS, UCIIOJIHUTEIS, YIIOJIHOMOUYEHHOW OpraHU3al[iy UK YIIOJTHOMOYEHHOIO HHAUBUYaIbHOTO
NpealpuHUMAaTeNsl, UMIIOpTEpa, Biajeiblia arperatopa) npaBuia, oOs3aTelbHbIE MPHU 3aKJIIOUYEHUU U
UCTIOJHEHUU NYOJIUWYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOW KYIUIM-TIPOAAXKH, SHEProCHAOXKEHMS,
JIOTOBOPOB O BBIITOJIHEHUHU PabOT U 00 OKa3aHUU YCIIYT).

(a63ar; BBeneH PenepanbHbIM 3akoHOM 0T 21.12.2004 N 171-@3; B pen. PenepaibHOro 3akoHa OT
24.04.2020 N 144-03)

Ao63ar1 yrpatun cuny ¢ 1 aBrycra 2011 roga. - ®@enepanpubiii 3akoH oT 18.07.2011 N 242-D3.
CraTtbsa 2. MexxayHapoaHble goroBopbl Poccunckon Pepepauum
1. Ecain MexnyHapoaHsIM noroBopoM Poccuiickoii ®@enepanuy yCTaHOBIEHBI MHBIE NpPaBUiIa O

3alUTe NpaB MOTpeduTenei, yeM Te, KOTOpble MPEAyCMOTPEHbl HACTOAIIUM 3aKOHOM, MPUMEHSIIOTCS
IIpaBUjIa MEXIYHAPOIHOIO JOTOBOPA.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 09.01.2023

2. Penienust MeXrocy1apCTBEHHBIX OPraHOB, MPUHSATHIC HA OCHOBAHUH TTOJIOKEHHUI MEXTYHAPOTHBIX
noroeopos Poccuiickon @enepanyy B UX UCTOJIKOBaHUM, ITpoTtuBopedamieM Koncrurynuu Poccuniickoit
denepanun, He MOJJISKAT KcodHEeHUIO B Poccuiickoit denepanuu. Takoe mpoTHBOpeYne MOXKET OBITh
YCTaHOBJICHO B TIOPSIIKE, ONpeaeTiecHHOM (heiepaabHbIM KOHCTUTYITMOHHBIM 3aKOHOM.

(. 2 BBennen denepanbabiM 3aKk0HOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebuTenen Ha npocBeweHue B obGnacTn 3awuTtbl npaB
noTtpeo6urenen

1. IIpaBo moTpeduTeneil Ha MpOCBELICHHE B 00JIACTH 3AIIUTHI PaB NOTPeOUTENeH 0OecriednBaeTCs
MIOCPEACTBOM  BKIJIIOYEHHUS COOTBETCTBYIOIIMX TpeOOBaHWII B  (enepalbHble TOCYIapCTBEHHBIC
oOpa3zoBaTenbHBIE CTAaHAAPTHI M 00pa30BaTENbHBIE MPOTPAMMBI, & TAK)KE MOCPEICTBOM OpTaHU3AIUH
cucTeMbl HHPOpMAIMK TOTpeduTeNel 00 NX MpaBax U 0 HEOOXOUMBIX JEHCTBHSIX 10 3aLIUTE STHX MPAB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B mensx peanM3anuu ImpaBa [OTpeOUTeNle Ha NPOCBELIEHHE B 00JacTHW 3aIUTHl IPaB
noTpeOuTeNeil oprai rocy1apcTBEHHOT'O Ha/130pa OCYIIECTBIISIET (POPMHUPOBAHNE U BEICHUE OTKPBITOTO U
00I1IE€I0CTYITHOTIO FOCY1apCTBEHHOI0 HH(OPMAIIMOHHOIO pecypca B 00J1aCTH 3allUThI [IPaB MOTpeOUTENeH,
KauecTBa M 0e30IIaCHOCTH TOBapoB (paboT, yciyr) B MOpslKe, ycTaHoBJIeHHOM IIpaBurenscTBOM
Poccuiickoit ®eneparuu.

(. 2 BBeneH PenepanbHbM 3akoHOM OT 11.06.2021 N 170-D3)

Cratbs 4. KayecTtBO TOBapa (paboTbl, ycnyru)

1. IIponaBen (MCTIOMHUTENH) 00s13aH TIEpenaTh MOTPEOUTENIO TOBAp (BBITIOJIHUTH paboOTy, OKa3aTh
yCIyTy), KAYECTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

2. Ilpm otcyrcTBUM B J0TOBOpE YCIOBHM O KadecTBe ToBapa (pabOThl, YCIYrH) MPOaaBEI]
(ucionHuUTENH) 0053aH TEpenaTh NOTpeOUTeNr0 ToBap (BBIMONHUTH pabOTy, OKa3aTh YCHYTy),
COOTBETCTBYIOIINH OOBIYHO MPEABSIBISIEMBIM TPEOOBAHUSM U TIPUTOIHBIN JUTS IIEJIeH, TSl KOTOPBIX TOBap
(pabora, yciyra) Takoro poaa 0ObBIYHO UCTIOIb3YeTCs.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu nmpojaBen; (MCHOJHUTENb) MPH 3aKIIOUYEHUH JTOrOBOpa ObLI MOCTaBJIEH MOTpeOuTeNeM B
U3BECTHOCTh O KOHKPETHBIX II€NIIX NMPUOOpETeHHs ToBapa (BBINOJHEHUS padOThl, OKa3aHUS YCIYTH),
npojasel] (UCIOMHUTENh) 00s13aH MepeaTh NOTpeOUuTeno ToBap (BBIMOIHUTH padoOTy, OKa3aTh YCIyTy),
MIPUTOHBIH JUTSI NCTIOJB30BAHUS B COOTBETCTBHHU C 3TUMH LIEISIMH.

4. Ilpu npogaxke ToBapa 1o o0pasiy u (WIK) OMMCAHUIO MPOJaBel 0053aH NepeaaTh MOTPEOUTEINIO
TOBap, KOTOPBIM COOTBETCTBYET 00pa3iy U (WJIM) OTTHMCAHUIO.

4.1. HpI/I npoaaxxe OTACIbHBIX BHAOB TCXHHUYCCKU CIIOKHBIX TOBApPOB C TMPEABAPUTCIBHO
YCTAHOBJICHHBIMH  IIporpaMMaMu I OJICKTPOHHBIX  BBIYHUCIWTCIBHBIX  MAallllH HOTpe6I/ITeJ'IIO
o0ecnieunBaeTCss BO3MOXKHOCTH HMCIIOJIB30BaTh OTACIIBHBIC BHIAbI TCXHUYCCKU CJIOKHBIX TOBApOB C
IpeaABapUTEIIBHO YCTAHOBJIICHHBIMU IIPpOrpaMMaMi U1 3JICKTPOHHBIX BBIYUCIIUTCIIBHBIX MAIllMH, CTpaHaAMU
MPOUCXOKACHUA KOTOPLIX ABJISIFOTCA Poccuiickas (I)enepaum{ WM JOpyruc rocyaapCrBa - UYJICHBI
EBpa3HﬁCKOFO 9KOHOMHUYECKOro COr3a. HepequL OTACJIIBHBIX BUAOB YKAa3aHHBIX TCXHUYCCKH CJIOKHBIX
TOBApOB, MOPAAOK COCTaBJICHHUA W BCACHUA ICPCUHSA IMPOrpamMm IJist 3JICKTPOHHBIX BbIYUCIIHUTCIIBHBIX
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 09.01.2023

MallliH, CTPaHaMM IIPOMCXOXKAEHUS KOTOPBIX ABJSIOTCA Poccuiickas @enepaiius WK Jpyrue rocyjapcrsa
- yjieHbl EBpa3uiickoro SKOHOMHYECKOTO COI03a M KOTOPBIE JOJDKHBI OBITh MPEIBAPUTEIHHO YCTAHOBIICHHI,
U IIOPSZIOK UX IIPEBApUTEIbHON YCTAHOBKH, BKJIOUasi TpPeOOBaHUS K (PYHKLIMOHUPOBAHUIO, OIIPECIISIOTCS
IIpaBurenscTBoM Pocculickoit denepanuu.

[IpenBapuTEIbHO YCTAHOBJIEHHBIE NPOIPAMMBI JUISI 3JEKTPOHHBIX BBIYUCIUTEIbHBIX MAIlUH,
UCIIOJIb3YEMbIC TOTPEOUTENIEM Ha OTACTHHBIX BUAAX TEXHUYECKH CIIOKHBIX TOBApOB IS JOCTyIa K
nHpopManuu Ha cailTax B HHPOPMAIMOHHO-TEICKOMMYHHKAIIMOHHON ceTu "VHTepHeT", MOKHBI
obecrieynBaTh BO3MOXKHOCTb HCIIOJIb30BaHUS 0€3 JOMOJHHUTEIbHBIX HACTPOEK (M0 YMOJIYaHHUIO)
MOUCKOBOM CHUCTEMBI, CTPAHOW MPOUCXOXKACHUA KOTOpOH siBiisieTcss Poccuiickas denepanus Wid Ipyrue
rocyiapcrBa - WwieHbl EBpa3uiiCKOro 53KOHOMHYECKOI'O COI03a, B IOPAJIKE, YCTaHOBIEHHOM
[IpaButenscTBOM Poccuiickoit @enepamnuu. TpeboBaHus K yKa3aHHOHN IMOMCKOBOW CHCTEME U TIOPSIOK €€
onpexaeneHus ycranasnuparores [IpasurensctBom Poccniickoin denepanum.

[IpenBapuTebHO YCTAHOBJICHHBIC MPOTPAaMMbl JUISI DJICKTPOHHBIX BBIYMCIUTEIBHBIX MAIIHH,
HCIIOJIb3YEMbIC TIOTPEOUTEIEM Ha OT/ICIBHBIX BHIaX TEXHUUYECKHU CIIOKHBIX TOBAPOB, JIOJDKHBI B TOM YHCIIC
BKJIFOYATh IPOTPaMMY JUIS DJIEKTPOHHBIX BEIYMCIUTEILHBIX MAIIWH, KOTOpas MpelHa3HavYeHa JUIs TOUCKa,
MIPOCMOTpa M MPUOOPETEHHS MPOTPAMM JUIS AJICKTPOHHBIX BBIYUCIUTEIBHBIX MAIIWH, MPUMEHICMBIX
NOTPEOUTENSIMH  C HCIIOJB30BAaHMEM TEXHMYECKH CIIOKHBIX TOBapoOB (Jajee - eIWHBI MarasuH
MIPWIOKECHNH), M (YHKIIMOHUPOBAHWE KOTOPOH OCYIIECTBISETCS C YYETOM OCHOBHBIX IPHHIIUIIOB,
yTBEP)KIaeMbIX (hefiepalibHbIM OPraHOM HCIOJHHUTEIBHON BIIACTH, OCYIIECTBIISIONIUM (DYHKIUU T10
BBIPA0OTKE W peau3aliy TOCYJAAPCTBEHHOW TOJIMTHKU W HOPMATHUBHO-TIPABOBOMY PETYIHPOBAHUIO B
cdepe nHPOPMAIIMOHHBIX TEXHOJIOTUH. DeepabHbIi OpraH UCTIOTHUTEILHOW BIIACTH, OCYIIIECTRIISFOIIUI
(GYHKIIUM 110 BBIPAa0OTKE W peaym3aliii TOCYJApPCTBCHHOW IIOJIMTUKU W HOPMATHBHO-TIPABOBOMY
peryaupoBaHuio B cepe HHPOPMAIMOHHBIX TEXHOJIOTHI, TAKXKE YTBEPXKIACT IEepeUeHb MPOTrpaMM JUIs
ANIEKTPOHHBIX  BBIYHACIUTENBHBIX MAIIWH, pa3MelaeMbIX B €IWHOM Mara3wHe NPHIOKECHUH B
00513aTeTLHOM TOPSIJIKE.

(a63ar BBenneH denepanibHbIM 3aK0HOM 0T 14.07.2022 N 266-D3)
(m. 4.1 BBenen depepanbHbiM 3ak0HOM 0T 02.12.2019 N 425-D3 (pex. 22.12.2020))

5. Ecnin 3akoHaMu WM B YCTaHOBJIEHHOM UMHU MOPSIIKE MPEAYCMOTPEHBI 00s13aTeNbHbIE TPEOOBAHUS
K ToBapy (paboTe, yciyre), mpoaaBel (MCIOIHUTENh) 00s3aH MepeaaTh MOTPeOUTENI0 TOBAP (BBIMOIHUTD
paboTy, oKa3aTh yCIyry), COOTBETCTBYIOLIUI 3TUM TPeOOBaAHUIM.
(m. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtbsa 5. [lpaBa n 06593aHHOCTHN U3roToBUTENSA (MCNOMHUTENSA, NpoAaBua) B obnactu
yCTaHOBJIEHUS CPOKa CIyXObl, CpoKa roqHOCTU ToBapa (paboThl), a Takke rapaHTUUHOro
CpoKa Ha ToBap (paborTy)

1. Ha ToBap (paboTy), mpeaHa3HAYEHHbIM Ui AJUTEIBHOIO MCIOJIB30BaHMs, W3TOTOBUTEINb
(McTIoONHMUTENb) BIpPAaBE YCTAHABIMBATH CPOK CIYXObI - MEPUOJA, B TE€UEHHE KOTOPOrO H3TOTOBUTEIND
(ucrionmHUTENH) 0053yeTCs 0OecneunBaTh NOTPEOUTETI0 BO3MOXKHOCTh MCIIOJIb30BaHMsI ToBapa (paboThl)
10 Ha3HAUEHUIO U HECTU OTBETCTBEHHOCTH 32 CYIIECTBEHHbIE HEJJOCTATKH Ha OCHOBAHUU MyHKTa 6 CTaTbU
19 u nynkra 6 crateu 29 HacTosIIEero 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsroroBuTens (UCHONHUTENb) O00s3aH YCTaHABIMBATh CPOK CIYXObl ToBapa (paboThI)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 09.01.2023

JUINTENILHOTO TI0Jb30BAHUSA, B TOM YHCJIE KOMIUICKTYIOUIMX W3A€IMH (ZeTaneil, y3JioB, arperaros),
KOTOPBLIC IO UCTCUYCHHUU OIIPCACIICHHOIO Mepruoaa MOryT NpCACTaBJIATh OMMACHOCTD IJIA KU3HU, 300POBbA
noTpeOuTeNs, IPUUUHATH BPeJl €ro NMYILIECTBY MU OKpYXKarollei cpere.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok ciryx0bl TOBapa (pabOThl) MOXKET HMCUYHCISATBCS CIUHHIIAMU BPEMEHH, a TAK)KE WHBIMHU
CIMHUIIAMUA HM3MEpeHHs (KWJIOMETpaMH, METpaMHd M MPOYUMHU CIUHUIIAMH H3MEPEHUS WCXOIs U3
(YHKIIMOHATLHOTO Ha3HAUYCHHUS TOBapa (pe3yJbrara paboThl)).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha npoyKTbl IUTaHus, HapPrOMEepHO-KOCMETUYECKHE TOBAPhI, MEAUKAMEHTBI, TOBAphbl OBITOBOM
XMMUU ¥ UHBIE TT0JI00HBIE TOBapbl (pabOThl) U3rOTOBUTEND (MCIIOJIHUTENH) 0043aH YCTaHABINBATH CPOK
TOAHOCTH - TMEpPHOA, IO HCTEYEHHH KOTOpOro ToBap (paboTa) cuuTaeTcs HENPUTOJHBIM IS
MCII0JIb30BAaHNUS 110 Ha3HAYEHUIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilpomaxa ToBapa (BBITTOJHEHUE PA0OTHI) 10 UCTE€UEHUH YCTAHOBIIEHHOTO CPOKA TOJTHOCTH, a TAKKE
ToBapa (BBINIOJHEHUE Pa0OOTHI), HA KOTOPBIH JOJDKEH OBITh YCTAHOBIIEH CPOK T'OJHOCTH, HO OH HE
YCTaHOBJICH, 3aIPEIaeTCs.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. M3roroBurenp (MCIOJHUTEIND) BIPAaBE YCTaHABIMBATh Ha ToBap (pabOTy) rapaHTUIHBIA CpPOK -
IepuoJl, B TEUEHHE KOTOPOro B cilyyae OOHapyXeHus B ToBape (paboTe) HelocTaTKa HU3rOTOBUTEIIb
(MCTIONHUTENB), MPOJABEL, YINOJIHOMOYEHHAs OpraHU3alus WM YIOJIHOMOYEHHBIH WHIUBUIYaIbHBIN
IpeanpuHUMaTelb, UMIOpPTEp O00sA3aHbI YJOBJICTBOPUTH TpPeOOBaHMUS IMOTPEOUTENs, YCTaHOBIICHHBIE
cratbsiMu 18 u 29 HacTosmero 3akoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

I/ISFOTOBI/ITGJ'II) BnpaBe HpI/IHfITI) 065[3aTCJ'IBCTBO B OTHOILICHHWU HCIOCTATKOB TOBapa, O6H3py>KeHHI>IX
M0 UCTEYCHUH YCTAaHOBJICHHOT'O UM TapaHTUIMHOTO CPOKaA (JIOTIOTHUTENHFHOE 00S13aTENbCTBRO).
(a63ar BBenneH denepanbHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

CogepxaHue JOMOJHUTENBHOTO  00S3aTeNbCTBA  U3TOTOBUTENS, CpPOK JIEHCTBUS  TaKOTo
00s13aTeITLCTBA U MOPSIOK OCYIIECTBIICHHS MOTPEOUTEIEM IIPAB 110 TAKOMY 0053aTeIbCTBY ONPEACIISIOTCS
H3rOTOBUTEIIEM.

(a63ar BBenneH denepanibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

7. IlponmaBen BIpaBe YCTAaHOBUTb Ha TOBAap TapaHTUMHBIA CpPOK, €CIIM OH HE YCTaHOBJICH
U3TOTOBUTEJIEM.

[Tponaser BnpaBe MPUHATH 00513aTEILCTBO B OTHOILIEHUH HEIOCTATKOB TOBapa, OOHAPY>KEHHBIX MO
UCTEUCHUH TapaHTUIHOTO CPOKA, YCTAHOBJIEHHOTO U3TOTOBUTENEM (JONOIHUTEIBHOE 0053aTEIbCTBO).

Copneprkanue JOMOJTHUTEIBHOTO 0053aTeNIbCTBA MPOIABLA, CPOK IEHCTBUS TaKOro 00s3aTelabCcTBA U
HOPSAZ0K OCYLIECTBICHUsI MOTPEOUTENEM IpaB MO TAaKOMY O0s3aTeIbCTBY ONPEIEISAIOTCS OTOBOPOM
MEXy TOTPEOUTENEM U TIPOIABLIOM.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022) [okymeHT npepoctasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 09.01.2023

8. MsrortoBurtens (mpoiaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTATKH TOBapa, OOHAPY>KEHHBIC B
TE€YEHHE CPOKa JEHCTBUS JONOJHUTEIBHOIO 0053aTeIbCTBA, B COOTBETCTBUNU C a03alleM BTOPBIM IIYHKTa 6
ctatbu 18 HacTodAIero 3akoHa, a Mocjie OKOHYaHUS CPOKa JAeUCTBUA JOMOIHUTEIBHOTO 0053aTEeIbCTBA - B
COOTBETCTBHUH C MYHKTOM 5 cTaThu 19 Hacrosmero 3akoHa.

(n. 8 BBennen denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Cratba 6. O06s3aHHOCTb W3roTOBUTENA 0O0ECneYnTb BO3MOXHOCTb PEeMOHTa W
TEXHMYECKOro o6cnyxmBaHus ToBapa

W3roroBurens 00s3aH 00ECMEUYUTh BO3MOXKHOCTb HCIIOJIb30BaHUS TOBapa B TEUEHHE €r0 CpPOKa
ciykO0bl. JlJ1s 3TOM Liesin U3roTOBUTENh 00ECIeYnBaeT PEMOHT U TEXHUYECKOe 00CIyKHBaHUE TOBapa, a
TaK)X€ BBIMYCK U IOCTABKY B TOPrOBbIE W PEMOHTHBIE OpraHU3alMd B HEOOXOJUMBIX JJISi PEMOHTa U
TEXHUYECKOI0 00CITyKUBaHHUsI 00bEMe U aCCOPTUMEHTE 3allaCHbIX YacTeil B T€YeHUE CpoKa MPOU3BOICTBA
TOBapa M TMOCJIE CHATHS €ro C MPOU3BOJICTBA B TEUCHHUE CPOKA CITY>KOBI TOBapa, a Py OTCYTCTBUHU TaKOTO
CpOKa B T€UYEHHUE JIECATH JIET CO JAHA Nepeaay ToBapa MOTpeOUTENO.

CraTtba 7. NMpaBo noTpebutensa Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. [ToTpebutens MMeeT MpaBoO Ha TO, YTOOBI TOBap (paboTa, yciiyra) mpu OOBIYHBIX YCIOBUSAX €0
WCTIOJB30BAHUS, XPAaHEHHs, TPAHCIOPTUPOBKH W YTWIM3aUWU ObT Oe3omaceH sl JKU3HHU, 370POBBS
MOTPEOUTENS, OKPYXKAIOIICH Cpefibl, a TaKXKe HE MPUYUHAT BpeJ UMYIIECTBY noTpedurens. TpeGoBaHus,
KOTOpbIE JOJDKHBI OOecrednBaTh 0O€30MacHOCTh ToBapa (paOoThl, YCIYrH) JUIsl JKU3HU U 370POBbS
MOTpEOUTENs, OKpYXKAIoLIeH cpedbl, a Takke MpeNoTBpallleHHe MPUYMHEHUS Bpela HUMYILIECTBY
noTpeOuTENsI, SBISIOTCS O0A3aTENbHBIMM M YCTAHABIMBAIOTCSA 3aKOHOM WM B YCTAHOBJICHHOM WM
MOpSI/IKE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. UzrotoButens (MCMOMHUTEND) 00s13aH 0OecreuynBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUCHHE
YCTaHOBJIEHHOTI'O CPOKa CIYXObI MJIM CPOKa TOJHOCTH TOBapa (paboThl).

Ecnu B cOOTBETCTBUU € MyHKTOM | cTaThu 5 HAcTOAMIEro 3aKOHA U3TOTOBUTEND (MCIIONHUTENb) HE
yCTaHOBWJI Ha TOBap (paboTy) cpok ciyxObl, OH 00s3aH 0OeCcIeunTh OE30MacHOCTh ToBapa (padoThl) B
TEYEeHHE JECIATH JIET CO JHA Mepenadyu ToBapa (padoThl) MOTPeOUTENIO.

Bpen, npruunHEeHHBIN KU3HHU, 3/10POBbIO WIIM UMYIIECTBY NMOTPEOUTEINS BCIEACTBUE HEOOECTIEUeHUS
Oe3omacHOCTH ToBapa (paboThl), MOJJIEKUT BO3MEIIEHUIO B COOTBETCTBUHM CO CTaThel 14 HacTOSIIETo
3akoHa.

3. Ecnmu s Ge30macHOCTHM HUCHOJB30BaHUS ToBapa (paboThl, YCIyrH), €ro XpaHEHHH,
TPAHCIOPTUPOBKU U YTUJIM3ALUU HEOOXOAMMO COOMIOAATh CIElUalbHbIE MpaBuia (Jajee - MpaBuiia),
M3TOTOBUTEINb (MCIIOTHUTEINb) 00s13aH yKa3aTh 3T MIPaBUiIa B CONPOBOJUTEIHHON JOKYMEHTAIIUN Ha TOBAP
(paboty, ycnyry), Ha dTUKETKE, MAPKUPOBKOW MM MHBIM CIIOCOOOM, a MpoaaBel] (MCIOTHUTENh) 00s3aH
JIOBECTH ITH IpaBUiIa 10 CBEICHUS MOTPEOUTEIS.

4. Ecnmu Ha TOBaph! (paboThl, yCIYTH) 3aKOHOM WJIM B YCTAHOBJIEHHOM WM TIOPSJKE YCTaHOBIICHBI
o0si3aTenbHBIE TPeOOBaHUA, OOECIEeUUBAIONIME UX OE30MACHOCTh ISl KU3HU, 3/I0POBBS MOTpeOUTENS,
OKpYJKaloIel cpeapl W MpeAoTBpaIlleHne MPUYUHEHHS Bpela WMYIIECTBY MOTPEOUTENsI, COOTBETCTBUE
TOBapoB (paboT, ycIyr) yKa3aHHBIM TPEOOBAHUSM MOJUICKUT 00s13aTEILHOMY MOATBEPKIACHHUIO B IOPSIKE,
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 09.01.2023

IPEJYCMOTPEHHOM 3aKOHOM M MHBIMM ITPABOBBIMU aKTaMH.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He npomyckaercst mponaka ToBapa (BBITOJHEHHWE pPAa0OTHI, OKAa3aHUE YCIyTd), B TOM YHCIE
UMIIOPTHOTO TOBapa (paboThl, yciyru), 0e3 wuHpopManmu 00 0O0S3aTETLHOM IOITBEPKACHUU €rO0
COOTBETCTBUS TPEOOBAHMSAM, YKa3aHHBIM B ITyHKTE | HACTOSAIIEH cTaThu.

(n. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He pnomyckaercs mpomaxa TOBapa, B TOM YHCJIE HMIIOPTHOTO TOBapa, COIEPIKAILETo
uHpOpMAILMIO, 32 PACIPOCTpPaHEHHE KOTOPOM MperycMOTpeHa aJAMUHUCTPATHBHAs WM YrOJOBHAs
OTBETCTBEHHOCTb.

(n. 4.1 BBenen denepanbHbIM 3aK0HOM 0T 05.12.2022 N 478-D3)

5. Ecmm ycTaHOBIEHO, 4YTO TPU COONIOJICHUH TOTPEOHMTENEM YCTaHOBICHHBIX IPaBUII
HCII0JIb30BaHUs, XpAaHEHUS WIN TPAHCIOPTUPOBKU TOBapa (paboThl) OH MPUUMHSET UM MOXKET IPUUNHUTD
BpEIl )KU3HH, 3I0POBBIO U UMYILECTBY IMOTPEOUTEINSI, OKPYIKAIOIIEH cpelie, U3rOTOBUTENb (UCIIOIHUTEIb,
npojaBel) o0s3aH HE3aMEUIUTEIBHO PUOCTAaHOBUTH €r0 MPOM3BOJCTBO (pean3aluio) A0 yCTpaHEHUS
NPUYMH BpeJa, a B HEOOXOIUMBIX CIIydasiX MPUHSATH MEPbI MO U3BATHIO €ro U3 000pOTa U OT3BIBY OT
norpedurens (rmoTpeduTene).

Ecnu npuuuHbl Bpena ycTpaHUTh HEBO3MOYKHO, M3TOTOBHUTEINb (HCIIONMHUTENb) 00s3aH CHATH TaKOM
ToBap (paboTy, yciayry) ¢ mpousBoiacTBa. [Ipy HEBHINIOJHEHHH W3TOTOBHUTENIEM (MCIOJHUTEIEM) ITOU
00513aHHOCTH YIOJHOMOYEHHBIN (peepanbHblii OpraH MCHOJHUTENIBHON BIACTH MPUHUMAET MEPHI IO
OT3BbIBY Takoro ToBapa (paOoThl, YCIYrM) C BHYTPEHHErO0 pbIHKAa U (WIM) OT HOTpPeOUTENsT WM
notpeduTeneil B mopsake, yCTAaHOBICHHOM 3aKoHOAaTelbcTBOM Poccuiickoit deaeparuu.

(B pen. deaepanbhbIx 3aKk0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYObITKH, IPUUUHEHHbIE MOTPEOUTENI0 B CBA3M C OT3BIBOM TOBapa (paboThl, YCIyrH), MOIJIEXKAT
BO3MEUICHUIO U3rOTOBUTENEM (UCIIOJIHUTEIIEM) B ITOJIHOM O0BEME.

6. YTpartun cuiy. - @eaepanbubiii 3akoH o1 21.12.2004 N 171-03.

CraTtbAa 8. paBo noTpebutena Ha MHcopmauuo o6 msrotoButene (UcnonHuTene,
npoaasLe) U o ToBapax (pabotax, ycnyrax)

1. TTorpebuTtens BrpaBe MoTpeOOBaTh MPEIOCTABICHHUS HEOOXOAMMOM U TOCTOBEPHOU MH(POPMAIINH
00 u3rotoButene (MCIOIHHUTENE, TPOAABIIE), pEXKUME ero paboThl U peaTn3yeMbIX UM ToBapax (paborax,

yciyrax).

2. VkazaHHasg B MyHKTe | Hacrosimed cratbu WHQPOpMAIUS B HATJISAHOW M JOCTYMHON (opme
JOBOOUTCA OO CBCIACHUS HOTpe6HTeJIeI>'I HpH 3aKJIFOYCHUHN JIOFOBOpOB Kynm/l-nponamn nu }IOI‘OBOPOB (6]
BBITIOTHEHUH Pa0OT (OKa3aHWM YCIYT) CIIOCOOaMU, MPHUHATHIMU B OTAENBHBIX chepax 0OCITy>KUBaHUS
nmoTpeduTenei, Ha PyCCKOM S3BIKE, a JOTIOJHUTEIBHO, TI0O YCMOTPEHHUIO H3TOTOBUTENS (MCIIOTHUTEIS,
MPOJIaBIIa), HA TOCYAPCTBEHHBIX S3bIKaX CyOhekToB Poccuiickoit denepannuu U poaHBIX S3bIKaX HAPOJOB
Poccuiickoit @enepanuu.

3. YonHOMOUYEHHAsI OpraHu3alys WM YIOJHOMOUYEHHBIM UHIUBUAYATIbHBIN TPEANPUHUMATEND 110
TpeOOBaHUIO MTOTPEOUTENS 00S3aHBI MPEAOCTABUTH MOTBEPKACHIUE CBOMX TTOJITHOMOYHM, BRITEKAIOIINX U3
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 09.01.2023

3aKJIFOYCHHOTO UMM JI0TOBOPA C U3TOTOBHUTENIEM (IIPOJIABIIOM).
(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratbsa 9. UHcdpopmauma o6 usrotoButTene (ucnonHutene, npopasue, Bnagenbue
arperaTtopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. srotoBuTeNh (MUCIIOIHUTEIND, TPOJABEI]) 00sI3aH JOBECTH JIO CBEACHUS MOTpeOuTeNs GupmMeHHOe
HauMEeHOBaHKE (HAaMMEHOBaHUE) CBOEH OpraHMU3allliK, MECTO €€ HaXOXKICHHUS (aApec) U PeKUM ee paboThI.
[TpomaBer (MCIOTHUTENH) Pa3MEIIAeT YKa3aHHYI0 HH(OPMAIIHIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

W3roroButens (MCHOMHUTENb, NPOAABEl) - HWHAMBUIYAIbHBIA MPEANPUHUMATENb - JOJDKEH
MPEIOCTaBUTh MOTPEOUTENI0 HMH(POPMAIMIO O TOCYJAPCTBEHHOW pErucTpalud U HauMEHOBAHHUH
3apEruCTPUPOBABILETO €T0 OpraHa.

W3roroBurens (mpojasel]) o0s3aH T0BECTU /10 CBEJECHUS NOTpeOuTens pUpMEHHOE HaUMEHOBaHHE
(HaMMEHOBaHUE), MECTO HAXOXIEHMs (aapec) U pexuM paboThl YINOJHOMOYEHHOW OpraHu3alliu WU
YIIOJIHOMOYEHHOT'0 MHAUBUAYAJILHOTO MPEIPUHIMATEIS.

(ab63arn BBenneH denepanibHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi OpraHu3aliysl Wik YIIOJTHOMOYEHHBIM MHIUBUyaIbHBINA MIPEANPUHUMATENh B
cirydae oOpamieHus oTpeOuTeNst 00s3aHbI IOBECTH JI0 €T0 CBEACHHSI MHPOPMAIIUIO O ceOe 1 M3TOTOBUTEIE
(nponasuie) (pupMeHHOE HaMMEHOBaHUE (HAMMEHOBAHHE), MECTO HaXOXICHUS (aapec), peKuM padoThI,
rOCYJapCTBEHHBIN PETUCTPAIIIOHHBIA HOMEP 3alliCH O CO3JaHUU IOPUIUYECKOTO JIHIA, (GaMHUIIUIO, UM,
OTYECTBO (€CIM HMMEETCs), TOCYNapCTBEHHBIH PETUCTPALMOHHBIH HOMEp 3alKiCH O TOCYIapCTBEHHOU
peructpanuy (U3NIECKOro JIMIa B KaYeCTBE WHIMBHIYaTbHOTO MPEIIPUHUMATEINS). Y IOJTHOMOYEHHAs
OpraHu3allysl WIK YIOJIHOMOYEHHBIH UHIUBUAYATbHBIA MPEANPUHIMATEND BIPABE TOBECTH J0 CBEIICHUS
notpebuteneit uHGOpManMIO O cebe TOCPEeNCTBOM €€ pa3MEIIeHWs] Ha CBOEM CcaiTe B
MH(OPMALIMOHHO-TEIEKOMMYHHUKAITMOHHON  cetn  "UHTepHer", wuHbopMamuioo 00 H3rOTOBUTENE
(MpoaBIie) MoCpeACTBOM Pa3MEIICHUSI Ha CBOEM CaiiTe B MHPOPMAIIMOHHO-TEIIEKOMMYHUKAITMOHHOW CETH
"NuTepuer” CCBUIKHU Ha CTpaHULly canra U3TOTOBUTEIS (mponasia) B
WH(pOpMaAIIMOHHO-TEIEKOMMYHUKAITMOHHOW cetn  "MHTepHer", coxaepxamiylo wuHdopmanuioo 00
U3roToBUTENE (TIPOAABIIE).

(m. 1.1 BBegen ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa o0si3aH JOBECTH JIO CBEAEHHUs HOTpedOuTeneil mHpopmanuoo o cedbe u
npojasue (ucnonHutene) (GpupMeHHOE HaMMEHOBaHWE (HaMMEHOBAHHE), MECTO HAaxXOXIEHHs (aapec),
pPEeXUM paboThl, TOCYAAPCTBEHHBIA PETUCTPAIMOHHBIN HOMEp 3alKCU O CO3JAaHUHU FOPUIMYECKOTO JIMIIA,
dbamMuInio, UMs, OTYECTBO (€clu HMMeeTcs), TOCYIJapCTBEHHBIM PErucTpallMOHHBIM HOMEp 3allucd O
rOCyJapCTBEHHOH perucrpanuu (pu3nYeckoro Juia B Ka4eCTBE MHAWBUIYAIbHOTO NPEANPHHUMATENS), a
Takke 00 MMeEIoIUXCs M3MEHEHUSX B YyKa3aHHOM uHpopMauuu. Branenen arperatopa JOBOAMT [0
cBelleHUs noTpebuTeneit nudopmaruio o cede 1 npojaBie (UCIIOTHUTENE) OCPEJICTBOM €€ pa3MeleHHs
Ha CBOMX caiiTe U (W) CcTpaHHIle caiiTa B ”HGOPMAIIMOHHO-TEIIEKOMMYHUKAIIMOHHOM ceT "WHTepHeT".
Wudopmanuio o mpozaaBle (UCIOJHUTENE) BIAJeNel] arperatopa BIpaBe JIOBECTH JO CBEACHUS
norpeduTeneil MOCpeACTBOM  pa3MElleHHMsi Ha CBOMX caidTe W (WIM) CTpaHMIle caiTa B
MH(POPMAIIMOHHO-TEJIEKOMMYHUKAITMOHHON ceTu "MHTepHeT" CChUIKM Ha CalfT MpojaBiia (MCIIOJTHUTENS) B
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 09.01.2023

nH(pOpPMaIMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTn "MHTepHeT".
(n. 1.2 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.3. [Iponaser (McroNHUTENb) 0053aH MPEAOCTABUTH BIIJICINIbIlY arperaTopa U pa3MeCcTUTh Ha CBOEM
caiite B MH()OPMAIIMOHHO-TEIICKOMMYHHUKAITMOHHOK cetr "MHTepHEeT" (TpU ero HaJlM4uu) JOCTOBEPHYIO
uHpopmaiuio o cede, ykazaHHyI0 B IyHKTe 1.2 HacTosel cratbu. B ciydae, ecinu uMeIOTCs U3MEHEHUS B
Takoi MH(pOpManuu, mponaasel] (UCIOJHUTENb) 005f3aH B TEUEHHE OJHOro pabouero JHS ¢ MOMEHTa
BHECEHUS B HEE U3MEHEHUN COOOUIUTH BaJeiblly arperatopa 00 3TUX U3MEHEHHUSIX U Pa3MECTUTh UX Ha
CBOEM caiiTe B HWH(POPMALMOHHO-TEJICKOMMYHUKAMOHHOW cetn "WHTepHer" (IpuM €ro Halu4uu).
Bnapnenen arperaropa o0s3aH BHECTH 3TH W3MEHEHHUS B MHGOpPMAIUIO O MpoJaBlie (MCIOTHUTENE) B
TE€4YEeHUE OJHOTr0 pabouero JHA, €Clid pa3MelIeHHE YKa3aHHOW MH(OpMAIMH OCYIIECTBISIETCS Ha caiTe
BJIQJIeTIbIIA arperaropa U (WIM) ero CTpaHulle caifTa B MHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
"NuTepuer".

(m. 1.3 BBenen denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

2. Ecnum BUJ JIEATENbHOCTH, OCYIIECTBISEMBbIM H3rOTOBUTENIEM (HCIIOJIHUTENEM, IPOJABLIOM),
MOJUICKUT JIMIICH3UPOBAHUIO U (MJTH ) CTIOJIHUTENb UMEET FOCYAapCTBEHHYIO aKKPEIUTAIHIO, 1O CBEACHUS
HOTpe6I/ITeJI$I JOJI2KHa OBITH JOBCJACHA I/IH(l)OpMaIII/IH O BUJC ACATCIBHOCTHU HU3I'OTOBUTECIISA (I/ICHOJIHI/ITCJ'HI,
IPOJIaBIia), HOMEpE JULEH3UH 1 (MJIM) HOMEpEe CBHCTENBCTBA O TOCYIapCTBEHHOW aKKPEAUTALINH, CPOKAX
JEWCTBUS YKa3aHHBIX JIMICH3UH M (MJIM) CBHICTEIbCTBA, a TAakKe MHPOpManus o0 opraHe, BbIIABIIEM
yKa3aHHbBIE JIMIIEH3UIO U (WJIN) CBUACTEIBCTBO.

(. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. adopmarus, nperycMOTpeHHas MyHKTaMu 1 ¥ 2 HacTOALIeH cTaTby, T0JIKHA OBITh IOBEJIEHA J10
CBEIIEHUS TOTPEOHTENeH TaKXKe MPH OCYIIECTBICHUN TOPTOBIIM, OBITOBOTO W WHBIX BHIOB OOCITYKUBAHHS
notpeOuTeneil BO BpeMEHHBIX MOMELICHUAX, Ha IpMapKax, ¢ JOTKOB U B APYTHX CIydasiX, €CIIU TOPIrOBII,
ObBITOBOE M MHBIE BUIBl OOCIY)XMBaHHsS NOTpPeOUTENIEH OCYIIECTBISIOTCS BHE IOCTOSIHHOIO MecTa
HaXO0XKJICHUS MPOAaBLA (MCIIOTHUTEI).

CraTtba 10. Uncpopmauma o ToBapax (paboTax, ycnyrax)

1. U3rotoBuTenb (MCHOTHUTENb, MPOJABEI]) 0053aH CBOEBPEMEHHO MPEAOCTABISTH MOTPEOUTEINIO
HEOOXOIUMYI0 W JOCTOBEpHYIO HH(pOpManHi O ToBapax (paboTax, yciyrax), 0OECIEUYHBAIOIIYIO
BO3MOXXHOCTh HX MPaBWJIBHOTO BbIOOpa. [lo oThmenbHBIM BHIaM TOBapoB (paboT, yciyr) mepeueHb H
crocoObl oBefieHUs1 MHpOpMaIuu 10 noTpeduTens ycraHaBinuBaroTcs [IpaBurenbcTBoM Poccuiickoii
denepanuu.

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTeJIbHOM MOPSAKE JTOJIKHA COAEPKaTh:

HAaUMEHOBAHME TEXHUYECKOTO pErjJaMeHTa WIM MHOE YCTAaHOBIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit denepann 0 TEXHUYECKOM PETYJIMPOBAHUU WM CBHJICTEILCTBYIONIEE 00 00s3aTEIHHOM
MOJITBEPXKIEHUH COOTBETCTBHUS TOBapa 0003HAUCHHE;

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

CBCACHUA 00 OCHOBHBIX HOTpe6I/ITeJ'ILCKI/IX CBOMCTBaxX TOBApoOB (pa60T, YCJ'IyT), B OTHOIICHHH
MMPOAYKTOB NHUTaHUA CBCACHUA O COCTaBC (B TOM YHCJIIE HAMMCHOBAHUC MCIIOJIb30BAHHBIX B IPOLECCE
HU3TOTOBJICHUS ITPOAYKTOB ITUTAHUA ITHUIICBLIX ,[[OGaBOK, OMOJIOTHYECKU aKTUBHBIX I[O68.BOK, I/IH(I)OpMaI_[I/IH 0
HaJIMYHUH B IpoayKTax U TaHUA KOMIIOHCHTOB, IMOJIYYCHHBIX C IPUMCHCHUCM

www.consultant.ru CrpaHuua 11 us 47
HageXXHas NpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=303537&date=09.01.2023&dst=100022&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=303537&date=09.01.2023&dst=100023&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=73129&date=09.01.2023&dst=100014&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72074&date=09.01.2023&dst=100049&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 09.01.2023

TCHHO-WH)XCHEPHO-MOIU(UIIMPOBAHHBIX OPraHU3MOB, B Cllydae, €CJIM COJCpKaHUE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTABJIICT OoJiee JEBSATH JCCITHIX MPOICHTA), MUIICBON IIEHHOCTH,
Ha3HAYCHUH, 00 YCIOBHSAX TMPUMEHEHHUS W XPAHCHUS MPOAYKTOB MUTAHUSA, O CIOCO0aX HM3TOTOBJICHUS
TOTOBBIX OO, Bece (0OBEME), Aare W MECTe HM3TOTOBICHUS M YHNaKOBKH (pac(acoBKH) MPOAYKTOB
MUTAHUs, & TAKXKE CBEJICHUS O MPOTHBOIIOKA3aHUSX JUIS MX MPUMEHEHHS IPU OTACIbHBIX 3a00JICBaHUSIX.
[Tepeuens ToBapoB (paboT, ycayr), HHPOpMAIUS 0 KOTOPBIX JOJHKHA COJCPKATh MPOTUBOTIOKA3AHUS IS
UX TPUMEHEHUS TIpU OTACIbHBIX 3a0oyieBaHUsX, yTBepkaaercs IIpaBurenbctBom Poccwuiickoit
®denepauuu;

(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

IIEHY B pyOJIIX M yCTIOBUS IPUOOPETEHUS TOBApOB (paboT, YCIIyT), B TOM YHCIIE IIPH OIIaTe TOBAPOB
(paboT, yciyr) "uepe3 onpeneaeHHOe BpeMs MoCe UX nepefaadn (BhITOJHEHUs, OKa3aHUsl) MMOTPEOUTeIto,
MIOJTHYIO CYMMY, TIOJUIEXKAIIYIO BBIIIATEe TOTPEOUTENeM, U rpayK MOTameHus 3TOi CyMMBI;

(B pen. @enepanbHoro 3akona ot 21.12.2013 N 363-03)

TrapaHTUIHBIN CPOK, €CJIM OH YCTaHOBIICH;
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBmiia ¥ yciuoBus 3G (HEKTHBHOTO U OE30IMACHOTO UCTIOIB30BAaHUS TOBAPOB (padoT, yCIIyr);

uHpopManuio 00 3HepreTrueckoi 3HEeKTUBHOCTH TOBAPOB, B OTHOLICHUH KOTOPBIX TPEOOBAHHUE O
HAJTMYUHU TaKOH HH()OPMAIIMH OTIPEICIICHO B COOTBETCTBUH C 3aKOHOIATEIILCTBOM 00 SHEPTrocOepeKeHUN 1
O TIOBBIIIICHUH YHEPTeTUIECKOM () (HEKTUBHOCTH;

(ab3an BBenneH denepanbHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CPOK CITy>KOBI MJIM CPOK TOJTHOCTU TOBAapOB (PpaboT), YCTAHOBJIEHHBIN B COOTBETCTBUH C HACTOSLINM
3aKOHOM, a TAK)KE CBE/IEHUS O HEOOXOAUMBIX IEUCTBUAX MOTPEOUTENS 110 UCTEYEHUH YKa3aHHBIX CPOKOB U
BO3MOJKHBIX MOCJIEICTBUAX IPU HEBBINOJIHEHUHN TAaKUX JEHCTBUH, eciy ToBapbl (paboThl) MO UCTEYEHUHU
YKa3aHHBIX CPOKOB NPEJCTABIIAIOT OMNACHOCTb JJISl KU3HHU, 3I0POBbS U HMYILECTBA MOTPEOUTENS WU
CTaHOBSATCS HEIIPUTOJHBIMU JJIs HCIIOIb30BAaHUS 110 HA3HAYEHHUIO;

aapec (MecTo HaxOoxAcHHUs), (QUPMEHHOE HaWMMEHOBaHHE (HAaUMEHOBAHHE) W3TOTOBUTENS
(ucnonmHUTENS, MPOJABIA), YIOJHOMOYEHHOW OpPraHu3aluy WU YIOJHOMOYEHHOI'O HWHJIWBHUAYaJIbHOTO
MpeANpPUHUMATEIISI, UMIIOPTEPA;
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

nHpopmaIro 06 00513aTeTFHOM MOATBEPKACHIUN COOTBETCTBUS TOBAPOB (padoT, yCIyT), yKa3aHHBIX
B ITyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA;
(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

UH(OPMALIKIO O MTPaBUIIaX MPOJIAaXKU TOBAPOB (BBIIIOTHEHUS PadOT, OKAa3aHUS YCIIYT);

yKa3aHWe Ha KOHKPETHOE JIUIO, KOTOpoe OyleT BBINOJHATH paboTy (OKa3bIBaTh YCIYry), U
MH(OPMAIIHIO O HEM, €CIIH 3TO UMEeT 3HaUeHHE, HCXO/I U3 XapakTepa paboThl (YCIIyrn);
(ab3arr BBeien denepaibHBIM 3akoHOM OT 17.12.1999 N 212-D3)

yKa3aHHe Ha HMCIOJIb30BaHHe (POHOIpaMM MPHU OKa3aHUU PA3BICKATEIbHBIX YCIYT MCIOJHUTEIIMU
MY3BbIKAJIBHBIX [IPOU3BEACHUI.
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(a63ar BBeneH denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu mpuoOperaemblii morpedutesnieM ToBap ObLT B YHNOTPEOJEHWH WIM B HEM YCTPAHSICS
HEJIOCTATOK (HEIOCTaTKH), HOTPEOUTENIO JOJKHA OBITh ITpeaocTaBiIeHa HHpopMaIius 00 3ToM.

3. Mudopmanusi, npeayCMOTpEHHAs] ITyHKTOM 2 HACTOSIIEH CTaTbM, IOBOJUTCA /O CBEICHUS
norpeOuTeneil B TEXHUYECKOM JOKyMEHTAalluH, IpuiaraeMod Kk ToBapam (paboTram, yciyram), Ha
STHKETKAaX, MAapKHUPOBKOW HJIM MHBIM CHOCOOOM, MPHUHATHIM JUIi OTACIBHBIX BUIOB TOBapoB (pabor,
yeayr). MHdopmanus o0 00s3aTeIbHOM IOATBEPKACHUU COOTBETCTBUS TOBApOB IIPEICTaBISETCA B
MOpAJIKE M cHocobdaMM, KOTOpBIE YCTAaHOBJEHBI 3aKoHoAaTenbcTBOM Poccuiickoit ®enepaunu o
TEXHUYECKOM pEryJIMpOBaHUM, U BKJIIOYAET B ce0sl CBEJCHUS O HOMEpE JOKYMEHTA, MOATBEP)KIAIOIIEro
TaKO€ COOTBETCTBHE, O CPOKE €ro JEHCTBUSA U 00 OpraHu3aluu, €ro BbIJaBIICH.

(B pen. @enepanbHbIX 3ak0oHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Ao03arr yrpatui cuity. - @eaepanbubiii 3akoH ot 21.12.2004 N 171-D3.
Cratba 11. Pexxum paboTbl npoaaBsua (MCNOSHUTENS)

1. Pexxum paboThI TOCYAapCTBEHHBIX, MYHUITUTIAIBHBIX OPTaHU3AIMA TOPTOBIU, OBITOBOTO U MHBIX
BUJIOB OOCIY)KMBAaHUS TMOTPEOHUTENEH YCTaHABIMBAECTCA IO PEIICHUIO COOTBETCTBEHHO OpPraHOB
WCIIOJTHUTEIIEHOM BJIacTH CyObeKTOB Poccuiickoit denepainu 1 OpraHoB MECTHOTO CAMOYIIPABIICHUS.

2. PexxuM paboThl OpraHu3anuii, OCyIIecTBISIOMUX AeITeIbHOCTb B cpepax TOProBoro, ObITOBOIO U
MHBIX BUIOB OOCITY)KUBaHHs MOTpPEOUTENeH M HE YKa3aHHBIX B IyHKTE | HACTOSAIIEH CTAaTbu, a TaKKe
UHIVBUAYAJIBHBIX IPEANPUHUMATEIEH YCTaHABIUBACTCA MU CaMOCTOSITENIBHO.

3. Pexxum paboThl mpopaBia (MCIOIHUTENS) AOBOIAUTCS JO CBENEHHUS MOTpeOuTENed M JOIKEH
COOTBETCTBOBATH YCTAHOBIECHHOMY.

Ctatbsa 12. OTBeTCTBEHHOCTb U3roTOBUTENSA (MCNONHUTENA, NpoAdaBua, Bnagenbua
arperaTtopa) 3a HeHagnexaiyro uHdopmauuio o Toeape (pabore, ycnyre)
(B pen. PenepanbHbIx 3aKk0oHOB 0T 21.12.2004 N 171-®3, o1 29.07.2018 N 250-D3)

1. Ecnmu morpebutento HE MpenoCTaBlIeHAa BO3MOXKHOCTh HE3aMEUIMTENBHO TMONYYUTh TIpU
3aKJIIOYEHUN JIOTOBOpa MH(pOpMaluio o ToBape (padoTe, ycayre), OH BIpaBe MOTpeOoBaTh OT MpoOjaBlia
(ucmoHUTENS) BO3MEIICHUS YOBITKOB, TPUUYMHEHHBIX HEOOOCHOBAHHBIM YKIOHEHHEM OT 3aKIIOYCHHUS
JI0TOBOpPA, a €CJIH JOTOBOP 3aKJIIOUEH, B Pa3yMHBIH CPOK OTKA3aThCS OT €ro MCIOJHEHUS M MOTpeOOBaTh
BO3BpaTa YIUTAu€HHOM 32 TOBAp CYMMBI U BO3MEIIICHUS JPYTUX YOBITKOB.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCIIOIHEHUS IOTOBOpa MOTPEeOUTENb 00s13aH BO3BPATUThH TOBAp (pe3ynbTar padoThI,
YCIIYTH, €CJIH 5TO BO3MOXKHO I10 UX XapaKTepy) Mpo1aBiy (MCIIOJHUTEIIO).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. llpomaBen (MCHONHWUTENB), HE MPENOCTABUBIIMM IOKYNATENIO IIOJIHOM M JOCTOBEPHOU
nH(popmanuu o ToBape (padbote, yciayre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO MyHKTamu 1 - 4
crateu 18 mmm nmyHkrom 1 cratem 29 Hactosmiero 3akoHa, 3a HEAOCTATKH ToBapa (paboThl, YCIYyTH),

www.consultant.ru CrpaHuua 13 us 47
HageXXHas NpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72075&date=09.01.2023&dst=100034&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=373622&date=09.01.2023&dst=100059&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72075&date=09.01.2023&dst=100037&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72074&date=09.01.2023&dst=100056&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72074&date=09.01.2023&dst=100057&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72074&date=09.01.2023&dst=100059&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=303537&date=09.01.2023&dst=100025&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=131885&date=09.01.2023&dst=100083&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72074&date=09.01.2023&dst=100061&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72074&date=09.01.2023&dst=100062&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72075&date=09.01.2023&dst=100039&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 09.01.2023

BO3HUKIIIKE TIOCTIE €T0 Mepeiadn MOTPEOUTEIN0 BCIEACTBHE OTCYTCTBUS y HErO TaKoil MH(OpMaluH.
(. 2 BBennen PenepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmanenen arperaropa, NpeIOCTaBUBIIMK IMOTPEOMTENI0 HEIOCTOBEPHYIO WIIM HEMOJIHYIO
uHpopManuio o0 ToBape (yciayre) WK IpojaaBle (MCIOJTHHUTENE), HA OCHOBAHUU KOTOPOH MOTpedUTesieM
ObIT 3aKIIIOYEH JOTOBOP KYIUIM-TIPOJAXKH (IOTOBOP BO3ME3IHOTO OKa3aHHs YCIYr) C IPOJAaBIIOM
(McToNTHUTEIEM), HECEeT OTBETCTBEHHOCTh 3a YOBITKH, NPUYUHCHHBIE TOTPEOUTEIIO BCICICTBUC
IPEJOCTABICHUS MY TaKOH HHPOPMAIHH.

Ecin nHOE HE MNpeayCMOTPEHO COIJIAIIEHHEM MEXKAY BIAJAEIbLEM arperaropa MU IpoJaBLOM
(ucrionHMUTENeM) WJIM HE BBITEKaeT U3 CYIIECTBA OTHOIICHUH MEXIy HHMMH, OTBETCTBEHHOCTH 3a
WCTIOJIHEHUE JIOTOBOPA, 3aKIIOYEHHOT0 MOTPEeOUTENeM € MpOAaBLOM (UCIIOIHUTENIEM) HAa OCHOBAHUU
MPEIOCTaBICEHHON BiaJenblieM arperatopa uH(opmanuu o ToBape (ycliyre) WIH IPOAABIE
(ucnonHUTENE), @ TaKXKE 3a COONIIOACHHUE IMpaB MOTPeOUTENCH, HAPYIIEHHBIX B PE3yJbTaTe Nepenaydu
MOTpeOUTENt0 ToBapa (yClIyru) HEHaJJeKallero KadecTBa M oOMEHa HEMpOJOBOJILCTBEHHOTO TOBapa
HaJJIeXkalllero KayecTBa Ha aHaJIOrMYHbII TOBap, HECET MPoAaBel] (MCIIOTHUTED).

Brmagenen arperaropa He HeCeT OTBETCTBEHHOCTh 3a YOBITKHM, NPUYMHEHHBIE IOTPEOUTEINIO
BCJICICTBHE IIPEIOCTABICHUS €My HEIOCTOBEPHOM MM HENOJIHON MH(pOopManuu o ToBape (yciyre), B
ciydae, eCIIi BJaJieliel] arperatopa He M3MeHseT MH(OpMauuio o ToBape (yCiIyre), MpeaoCTaBICHHYIO
IIPOJIaBIIOM (MCHOJHUTEIIEM) U COAEPIKAIYIOCs B IPEATI0KEHUH O 3aKIII0UEHHH JI0TOBOPA KYIUTH-TIPOIaKU
(ToroBopa BO3ME3THOTO OKa3aHHS yCIIYT).

(m. 2.1 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. IlorpeOuTens BHpaBe NMperbsIBUTh TpeOOBAHUE K BIIAJEIBIYy arperaropa o BO3BpaTe CyMMBbI
IPOU3BEICHHON MM IpeJBapUTENIbHOM OIuIaThl ToBapa (yciayru). Brmanmenen arperatopa Bo3BpalnaeT
CYMMY NOJIY4YEHHOM UM MpeBapUTEIIbHON OIIaThl TOBapa (YCIyTH) B TEUEHHE AECATH KaJeHIapHBIX THEH
CO JHS TPEeABbABICHUS MOTPEOUTENEM TAaKOro TpeOOBaHUS MPHU OJAHOBPEMEHHOM HAJMYMM CJEIYIOLINX
YCIIOBHIA:

ToBap (yciyra), B OTHOIIEHHWH KOTOPOTO IOTPeOUTENIeM BHECEHa NpeJBapuTelibHas OIulaTa Ha
0aHKOBCKHUH CUeT BiaJieNblia arperaropa, He nepeaaH NoTpeOUTeNIo B CPOK (YCiIyra He OKazaHa B CPOK);

MOTpeOUTENh HANpPaBWJI MPOJABIy (MCIOJHUTENIO) yBeAOMJIeHHE 00 OTKa3e OT MCIHOJHEHUS
JI0TOBOpa KYIUTU-TIPOJAXKH (JOrOBOpa BO3ME3HOI0 OKa3aHMs YCIIYT) B CBSI3U C HapyLIEHHEM MPOJaBIIOM
(ucnionHUTENEM) 0053aTENLCTBA NIEPENATh TOBAP (0KA3aTh YCIYTy) B YCTAHOBJIEHHBIN CPOK.

Hapsiny ¢ peboBaHMeM 0 BO3BpaTe CyMMBbI IPEIBAPUTENIBHOM OIIaThl TOBapa (yCIyr) MOTpeouTeNb
HampaBlIIeT BIAQJENbIly arperaropa MOATBEPKIECHUWE HAMpaBJIEHUS MpojaBlly (MCIIOIHUTENIO)
yBEIOMJIEHUS 00 OTKa3e OT MCIIOJHEHMs J0TOBOpa KYIJIU-TPOJAXH (IOrOBOpa BO3ME3HOTO OKa3aHUs

yeuyr).

Ecnmu wuHOE HE mpeaycMOTPEHO YCIOBUSMH IOJIb30BATEIbCKOTO WJIM HMHOTO  COTJIAlleHUS
MoTpeOUTeNss ¢ BIAAETBIIEM arperaropa, yBEAOMIICHHE TPOAaBIy (WCIOJHHUTEN0) 00 OTKa3e OT
UCTIOJHEHUSI JIOTOBOpA KYIUIM-TNIPOJaK (JOTOBOpAa BO3ME3/JHOTO OKa3aHUS YCIYr) MOXET OBITh
HaIPaBJICHO BIIA/ICNBILY arperaropa, KOTOPBIA 00s13aH HAIIPABHUTH €T0 MPOABIY (MCTIOTHHUTEIIO).

(m. 2.2 BBeneH denepanbHbpIM 3aK0HOM 0T 29.07.2018 N 250-D3)
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2.3. B ciyuae, yka3aHHOM B ITYHKTE 2.2 HACTOSIIIEH CTaThH, BiaJeJiel] arperaropa BIpaBe 0TKa3aTh
NOoTPeOUTENI0 B BO3BpaTe CYMMBI NpEABAPUTENBHON OIUIaThl TOBapa (YCIyru) MpHU TOJIYYEHHUU OT
npojaBia (MCIONMHUTENS) MOATBEPXKACHUS MPUHATHS MOTpeOuTeneM ToBapa (OKa3aHUs YCIyTH) IpH
YCIIOBHH, YTO KOIUS TAKOTO MOATBEPKICHUS Obljla HAalpaBiieHa BJIAJENIbLIEM arperaTopa moTpeOuTeNo B
TEYEHHE JIECATU KAJICHJAPHBIX JHEW CO JIHS MOJTYYEeHHs BIaJebleM arperaropa TpeboBaHus 0 BO3BpaTe
CYMMBI TpEIBAPUTEIBHON oOmaTel ToBapa (yciayru). B ciydae Hecormacusi mnoTpedutens c
MIPE/ICTaBJICHHBIMU BJIQJICJIBLIEM arperaropa JoKa3aTeIbCTBAaMHU MPUHATHS MOTpeOuTeNeM ToBapa
(oxazanust yciyru) moTpeOuTenb BIpaBe TpeOOBaTh BO3BpaTa CyMMBI IIPOM3BEIEHHOH MM
MIpe/IBapUTENIbHOM OIUIaThl TOBapa (yciyru) B cyAeOHOM MOpSKE.

(m. 2.3 BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpm mnpuUYMHEHHMH BpeAa >KU3HM, 3A0POBBI0 M HUMYIIECTBY IOTpPeOUTENs BCIEACTBUE
HETPEIOCTABICHHUSI €My TOJIHOM M TOCTOBEPHOW MH(OpManuu o ToBape (pabote, yciayre) moTpeOUTENnh
BIIpaBe MOTPeOOBaTh BO3MEILEHUS TAKOTO BpeJa B MOPsIIKE, IPElyCMOTPEHHOM cTaThel 14 HacTosiuero
3akoHa, B TOM YHCJIE IIOJIHOTO BO3MEMICHUS YOBITKOB, NPUYMHEHHBIX TPHPOIHBIM OOBEKTaM,
HaxOJSIIUMCS B COOCTBEHHOCTH (BJIaJCHUH) IIOTPEOUTEIIA.

(. 3 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMOTpeHHH TpeOOBaHHMI TOTPEOUTEIS] O BO3MEIICHHH YOBITKOB, NPUYHMHEHHBIX
HE/IOCTOBEPHOW WIJIM HEJOCTAaTOYHO IOJIHOW MH(OpManueil o ToBape (pabote, yciyre), HEOOXOIMMO
UCXOJIUTh U3 TPEANOIOKEHUSI 00 OTCYTCTBHHM y MOTPEOUTENS CICIUAIBHBIX MMO3HAHUN O CBOMCTBAax U
XapaKkTEepUCTUKAxX ToBapa (paboThl, YCIyTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb WU3rotoBuTensa (UcCnonHuTens, npoaasua,
yNnONMHOMO4YEHHOMN opraHusauuu unum YNONMHOMO4YE€HHOro MHAUBUAYANbHOIo
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpedbutenen
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue mpaB MOTpeOUTENed M3rOTOBUTENb (MCTIOTHUTENb, MPOJIaBell, YIIOJTHOMOUYCHHAS
OpraHm3anysl WId YIOJTHOMOYEHHBIM WHIUBUAYATbHBIA MpeaNpUHUMATEIb, HMIIOPTEP) HECeT
OTBETCTBEHHOCTH, IPETYCMOTPEHHYIO 3aKOHOM HJIH TOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Eciu wuHOE He YCTAHOBJICHO 3aKOHOM, Y6BITKI/I, IMPUIUHCHHBIC HOTpC6I/IT€J'IIO, moaJjiexxkar
BO3MEIICHHIO B TIOJTHOW CyMMe CBEpX HEYCTOMKH (TIEHH ), yCTAHOBJIEHHOM 3aKOHOM WJIM JOTOBOPOM.
(. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmnara Heycroiiku (II€HH) W BO3MEIIEHHWE YOBITKOB HE OCBOOOXKIAIOT HM3TOTOBUTENS
(ucmosHUTENS, TPOJIABIIA, YIOJIHOMOUYCHHYIO OPTaHHU3alMI0 WIIM YIOJHOMOYEHHOTO WHIAMBHUIYATHLHOTO
MpeaNpUHUMATENS, UMIIOPTEPA) OT HUCIIOJHEHUS BO3JI0OKEHHBIX HAa HETO 00s3aTeNbCTB B HAType Mepes
oTpeduTenem.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. N3roToBUTEIb (I/ICHOJ'IHI/ITeJ'II), npoaaBCl, YIIOJJHOMOUYCHHAs OpraHu3anus UJIn yr[OJ'IHOMO‘—IGHHBIfI
I/IHI[I/IBI/II[yaJIBHHﬁ npeanpuHuMaTrceiib, I/IMHOpTep) OCBO60)KI[E[CTC$I OT OTBCTCTBCHHOCTH 3a HCUCITIOJTHCHUEC
00513aTeNILCTB MM 3a HCHaJIeKaliee MCIIOJIHECHHUEC 06${3aTeJ'H)CTB, €CJIM JOKaXXET, YTO HCEHUCIIOJTHCHHUC
00s13aTEeNBCTB MIIN KX HCHAUIC)KAIIECC HCIOJHCHUEC IMPOU3OIIIO BCJICIACTBHUC HCHPCOHOHHMOf/'I CHUJIBI, a
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TaK)Ke 110 MHBIM OCHOBAHHSM, ITPETYCMOTPEHHBIM 3aKOHOM.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

5. TpebGoBanmsi moTpeduTeNnss 00 yrmare HEYCTONMKH (IIEHH), TPEITyCMOTPEHHOW 3aKOHOM WJIN
JOTOBOPOM, TIOJIEKAT YIOBJIETBOPEHHUIO H3TOTOBUTEIIEM (MCIIOIHUTENIEM, POJABIIOM, YIOJTHOMOYEHHOM
OpraHu3alieii WIM YIOJHOMOYCHHBIM WHAMBHUIYAIBHBIM MNpPEANPUHUMATEIEM, HMIIOPTEPOM) B
J0OPOBOJIBHOM TIOPSITIKE.

(B pen. @enepanbHbiX 3ak0oHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

6. Ilpu ynoBIETBOpPEHHWH CYAOM TpeOOBaHMI TOTPEOUTENS, YCTAHOBJICHHBIX 3aKOHOM, CYII
B3BICKUBACT C W3rOTOBUTENS (MCIOJHHUTENS, TMPOJABIA, YIOJIHOMOYCHHOW OpTraHW3allMd WU
YIOJTHOMOYEHHOTO  HWHJMBHIYaJbHOTO MpEeANpPUHUMATENs, HMIIOpTEpa) 3a HECOONIOACHHE B
JTOOPOBOJIBHOM TIOPSIIKE YIIOBJICTBOPEHHs TpeOoBaHMU moTpeOuTens mrpad B pa3Mepe NATHACCAT
MIPOLIEHTOB OT CYMMBI, IPUCYKICHHOU CY/IOM B TIOJIb3Y MOTPEOUTEIS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecin ¢ 3asBiieHHeM B 3alIUTy IpaB MOTPEOWTENs BBICTYMAIOT OOIICCTBEHHBIE OOBEIMHCHUS
notpedureneil (MX accolualiu, COI3bl) UM OPraHbl MECTHOTO CAaMOYIPAaBIIEHUS, MATHIACCIT IPOICHTOB
CYMMBI B3BICKAHHOTO MITpada MepedrcistoTces yKa3aHHBIM OOBEIMHEHUSM (MX acCOLMAIUSAM, COF3aM)
WM OpraHam.

Cratba 14. UMywecTBeHHass OTBETCTBEHHOCTb 3a Bpen, NPUYNHEHHbIA BCreacTteue
HefocTaTKOB ToBapa (paboThl, ycnyru)

1. Bpen, mnpuUYMHEHHBIH JKWU3HU, 3J0POBBIO0 WM HMMYIIECTBY NOTPEOUTENS BCICICTBHE
KOHCTPYKTUBHBIX, IPOM3BOJICTBEHHBIX, PELIENITYPHBIX MM UHBIX HEJIOCTATKOB TOBapa (paboTbl, yCIyTrH),
HOJUIEKHUT BO3MEILEHUIO B IOJIHOM 00BEME.

2. IIpaBo TpebGoBaTh BO3MEIIEHUS BpeIa, MPUUMHEHHOTO BCIIEJCTBHE HEIOCTATKOB TOBapa (paboThl,
YCIIYTH), TMPU3HAETCS 3a JIIOOBIM MOTEPIEBIIUM HE3aBUCUMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX
OTHOIICHHUSX C MPOJABIIOM (MCIIOTHUTENEM) HIIU HET.

3. Bpen, npuuuHEHHBIN KU3HH, 3JJOPOBBIO WM UMYIIECTBY MOTPEOUTEIS, MTOIC)KUT BO3MEIIECHHUIO,
€CIIM BpeJl MPUUMHEH B TEUEHUE YCTAaHOBIEHHOTO CPOKa CIY>KOBI MM CPOKA TOJAHOCTH ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTaT paboOThI) JOJKEH OBITh YCTAHOBJIIEH B COOTBETCTBHH C MyHKTamu 2, 4
CTaThH 5 HACTOSIIETO 3aKOHA CPOK CIIY>KOBI MIIM CPOK TOJTHOCTH, HO OH HE YCTAaHOBJICH, TN0OO MOTPEOUTEIIO
He ObLJIa MPeA0CTaBIIeHAa MOJIHAS U IOCTOBEpHAst HHPOPMAIIHSI O CPOKE CIIYKOBI HIIU CPOKE TOJTHOCTH, TUOO
MOoTpeOuTeNs He ObLT MPOUH(POPMUPOBAH O HEOOXOIUMBIX NEHCTBUSAX MO UCTEUECHUU CPOKA CIIYKOBbI WK
CpOKa TOAHOCTH M BO3MOXKHBIX ITOCIICJCTBHSAX NMPH HEBBITIOJHEHUHN YKa3aHHBIX JCHCTBHMA, JTHOO TOBap
(pe3ynbTar paboThl) IO UCTEUYCHUU ITUX CPOKOB IMPEJICTABISAET OMACHOCTH JIJIS KU3HU U 3I0POBbS, BPE.
MTOJITISKUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHH €T0 MPUIHMHCHHUS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUU € TTyHKTOM | cTaThu 5 HacTosmero 3akoHa M3rOTOBUTENH (MCIIOJHUTEND) HE
YCTaHOBUII Ha TOBap (paboTy) CPOK CIy>KOBI, Bpe. MOAJICKHUT BO3MEIICHHUIO B Cllydae ero MpUInHEHUS B
TEUEHHUE JICCATH JIET CO JHS Tepenadu ToBapa (paboThl) MOTPEOUTENIO, a €CITU JICHb TIepe/ladil YCTAaHOBHTH
HEBO3MOXKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BBIIOJIHEHUS PabOThI).
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Bpen, npuunHeHHBIN BCIIEICTBHE HEJOCTATKOB TOBapa, MOMJIEKUT BO3MEIICHUIO MPOJABIOM HWIIH
W3TOTOBUTEJIEM TOBapa MO BEIOOPY MOTEPIEBIIIETO.

Bpez[, HpI/I‘{I/IHeHHHﬁ BCJICACTBHUE HEAOCTATKOB pa6OTI)I WX YCIYI'd, IOMJICKUT BO3SMCIICHHIO
HUCIIOJTHUTCIICEM.

4. MzrotoBuTelnp (MCIIOJHUTEINb) HECET OTBETCTBEHHOCTD 3a Bpe, MPUYMHEHHBIN KU3HH, 3J0POBbIO
WM UMYIIECTBY MOTPEOUTENS B CBS3H C UCIOJIB30BAaHUEM MAaTEpHUaIoB, 000pPYyIOBaHUS, HHCTPYMECHTOB H
UHBIX CPEJCTB, HEOOXOAMMBIX JUIs IMPOU3BOJICTBA TOBApPOB (BBIMOJHEHHUS padOT, OKa3aHUS YCIYT),
HE3aBHCHMO OT TOTO, ITO3BOJIST YPOBEHbh HAYYHBIX U TEXHUUYECKUX 3HAHUU BBIIBUTH UX 0COOBIE CBOMCTBA
WJIH HET.

5. UsroroButens (MCIOTHUTENb, TMPOJABEI) OCBOOOKAACTCS OT OTBETCTBEHHOCTH, €CITH JOKaXeT,
YTO Bpe] MPUYUHEH BCJIEICTBUE HEMPEOJOTUMON CHIIBI WM HAPYIICHUS MOTPEOUTEIeM YCTaHOBICHHBIX
IIpaBWJI UCIIOJIb30BAaHUs, XPAaHEHHS UJIM TPAHCIIOPTUPOBKU TOBapa (paboThl, yCIIyTH).

Cratbsa 15. KomneHcaumsa mopanbHOro Bpeaa

MopanbpHblii  Bpel, NPUYMHCHHBIA MOTPEOUTENI0 BCIEACTBUEC HAPYIICHUS HW3TOTOBUTEICM
(McroTHUTEIIEM, TIPOJIABIIOM, YIIOJTHOMOYCHHON OpraHU3aiyeil Wik YIIOJTHOMOYCHHBIM WHIMBH Y aIbHBIM
MpEeANPUHUMATETIEM, UMIIOPTEPOM) IpaB IMOTPEOUTEIIS, MPEIYCMOTPEHHBIX 3aKOHAMH W TPABOBBIMH
akTamu Poccuiickoii denepaiuu, peryJIupyoniMiA OTHOIIICHUS B 00J1aCTH 3alIUThI IIPaB MOTPeOUTENEH,
MOJJICKUT KOMIICHCAIIMU TPUYMHUTEIIEM Bpelda NpPH HAIWYWH €ro BUHBL. Pa3sMmep KoMIIEHCAIuw
MOpPAJILHOTO BpeJla ONPEICIIAETCS CYIOM U HE 3aBHCUT OT pa3Mepa BO3MEIICHHS UMYIIIECTBEHHOTO Bpe/a.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KomneHcanys MOpaabHOrO BpEla OCYIIECTBISAETCS HE3aBUCUMO OT BO3MEIIECHHS UMYLIECTBEHHOIO
BpE/la U IOHECEHHBIX NOTpeOuTeNeEM YOBITKOB.

Cratba 16. Hegonyctumble ycnoBusi AoroBopa, yuemnslime npasa notpedourens,
3anpetbl M O00SA13aHHOCTW, Hanaraemble Ha npoaaBua (McnonHUTeEns, Bnagenbua
arperaTtopa)

(B pen. @enepanbHoro 3akona ot 01.05.2022 N 135-03)

1. HegonmycTUMBIMH yCIOBUSMH JOTOBOPA, YIIEMIISIOLUIMMHU ITpaBa MOTPEOUTE s, SIBISIOTCS YCIOBHS,
KOTOpBIE HAPYIIAIOT MPaBUJjia, YCTAHOBICHHBIE MEXIYHAPOIHBIMU JoroBopamu Poccuiickoi denepanu,
HACTOAIIMM 3aKOHOM, 3aKOHAaMU W NPUHUMAEMbIMU B COOTBETCTBUHM C HMUMH HMHBIMH HOPMaTHUBHBIMU
npaBoBbIMU akTamMu Poccuiickoit @eneparuu, peryJupyoomuMyd OTHOIIEHHS B OOJIACTH 3aIMTHI MpaB
notpebuteneil. Henonmyctumele ycnoBus J0roBopa, YIIEMIISIONINE [TpaBa MOTPEOUTEN s, HUYTOXKHBI.

Ecnu BxItoueHue B TOTOBOP YCIOBUH, YIIEMIISIOMMX MpaBa MOTPEeOUTENs, TIOBJICKIO TPUINHEHUE
yOBITKOB TMOTPEOUTENI0, OHHM TMOAJIEKAT BO3MEUICHHIO MPOAABIIOM (M3TOTOBHTENEM, HCIIOJHUTEIIEM,
HMITOPTEPOM, BJIAJICTBIIEM arperaropa) B MOJHOM O0BbEME B COOTBETCTBHH CO CTaTheil 13 HacTosIIero
3akoHa.

TpeboBanne moTpeOUTENST O BO3MEIIEHNN YOBITKOB TOJIJICKHUT YIOBIETBOPEHUIO B TCUCHUE JCCATH
JTHEW CO JTHA €r0 NPENbABICHHUS.
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Koncynsrantlntoc: npumedanue.

[Tonoxenus ct. 16 (B pea. @3 ot 01.05.2022 N 135-D3), ycraHaBIMBaIOIMINE TEPEYCHb HETOMYCTUMBIX
YCIOBUI JI0TOBOpa, YIIEMIISIIOIIMX IIpaBa IOTPEOMUTENs, PacIpOCTPAHSIOTCS HAa OTHOLICHMS,
BO3ZHMKIINE U3 PaHEE 3aKJIFOUECHHBIX JI0TOBOPOB.

2. K HetomyCTUMBIM yCIIOBHSM J0TOBOPA, YIIEMIISIONIUM MIpaBa MOTPeOUTeNs, OTHOCSATCS:

1) ycnoBusl, KOTOpBIE MPEIOCTABISIIOT MPOJABIYY (M3TOTOBUTENIO, UCIIOJIHUTENIO, YIIOJIHOMOYEHHON
OpraHu3alyy WIK YIOJIHOMOYEHHOMY HMHIAUBUAYAIBHOMY IPEINPUHUMATENI0, UMIIOPTEPY, BIAAEIbIY
arperaropa) mnpaBO Ha OJHOCTOPOHHMM OTKa3 OT HCIOJHEHUs OO05S3aTeNbCTBA WM OJHOCTOPOHHEE
M3MEHEHHE YCIIOBHU 00s3arenbcTBa (MpeaMeTa, EeHbl, CPOKAa U MHBIX COTJIACOBAHHBIX C MOTpeOuTeNneM
yCIOBHH), 3a HCKIIOYEHUEM CIYy4aeB, €CIM 3aKOHOM WM HHBIM HOPMATHBHBIM IIPaBOBBIM aKTOM
Poccuiickoit deneparnuy npeyCMOTPEHA BO3MOKHOCTD IIPEAOCTABICHUS I0OTOBOPOM TAKOT'0 IIPABa;

2) ycnoBHsl, KOTOpbIE OIPAaHUYMBAIOT MIPABO MOTPEOUTENS Ha CBOOOAHBIN BBIOOP TEPPUTOPUAIBHON
MIOJICY/IHOCTH CIIOPOB, IPEAYCMOTPEHHBIN MYHKTOM 2 cTaThy 17 HacTOAILIEro 3aKoHa;

3) ycloBHUS, KOTOpbIC YCTAaHABIMBAIOT I TOTpeOHTENss MmTpadHble CAHKIMA WIA WHBIC
00sI3aHHOCTH, TIPETISITCTBYIONINE CBOOOTHON peaTn3aluy IpaBa, YCTAHOBICHHOTO CTaTheil 32 HACTOSIIETO
3aKoHa;

4) ycioBHs, KOTOPhIE UCKIIOYAIOT WM OMPAaHMYMBAIOT OTBETCTBEHHOCTH MPOAABIA (M3rOTOBUTEIIS,
WCIIOJIHUTEJS,,  YIOJHOMOYEHHOM  OpPraHu3alMd  WIM  YIOJHOMOYEHHOTO  WHIAMBHUAYaJIbHOIO
IpealpUHUMATeNsi, HUMIIOpPTEpa, BIAJENblia arperaropa) 3a HEUCIOJHEHHE WM HEHaJJlexKallee
HCIIOJTHEHUE 0053aTeNbCTB 10 OCHOBaHUM, HE TIPETyCMOTPEHHBIM 3aKOHOM;

5) ycioBusl, KOTOpbIe 00YCIIOBIMBAIOT IPUOOPETEHHE OAHUX TOBAPOB (paboT, yciIyr) 00s3aTeIbHBIM
npUOOpeTeHHeM HHBIX TOBapoB (paboT, yciyr), B TOM YHCIE MpelycMaTpUBAIOT 00s3aTeabHOe
3aKJIFOUYCHHE MHBIX JOTOBOPOB, €CJIM HHOE HE MPEAyCMOTPEHO 3aKOHOM;

6) yclOBHUS, KOTOpbIE TPEIyCMAaTPUBAIOT BBHIMIOJHEHUE MJOIMOJHUTENBHBIX paboT (OKazaHue
JOTIOTHUTEIBHBIX YCIIYT) 3a MU1aTy 0€3 MOJy4eHHs! COTJIacHs TOTPEOUTENS;

7) ycnoBHs, KOTOpble OTpaHUYHMBAIOT yCTaHOBJIEHHOe cTaThei 16.1 HacTosmero 3akoHa MpaBo
notpeduTens Ha BbIOOp crioco0a U GopMBbl OILIAaTHl TOBApOB (padoT, yciyr);

8) ycnoBHs, KOTOpPBIE COAEpKAT OCHOBAaHUS IOCPOUYHOTO PACTOPKEHUS OrOBOpa MO TPeOOBaHHIO
mpojaBma (MCTOMHUTENS, BJIaJAENblla arperaropa), HE MPEIyCMOTPEHHBIE 3aKOHOM WM WHBIM
HOPMAaTHUBHBIM IIPaBOBBIM akToM Pocculickoit @enepanuu;

9) ycioBusi, KOTOpPbIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTONKH,

10) ycnoBusi, KOTOpble OrpaHMYMBAIOT MpPaBO BbIOOpa BUAa TpeOOBaHMIA, MPETyCMOTPEHHBIX
nyHkToM | ctarbu 18 u nmynkTom 1 ctaThu 29 HacTosmero 3akoHa, KOTOPbIE MOTYT OBITh NMPEAbIBICHBI
IIpoJaBLy (M3rOTOBUTENIO, WCIIOIHUTENI0, YIOJHOMOYEHHON OpraHu3aluy WU YIOJIHOMOYEHHOMY
MHIUBUAYAIILHOMY TpEANPUHUMATEN0, HUMIIOPTEpPY) HpU MpoJaxe TOBApOB (BBIOJHEHUH pPaOOT,
OKa3aHUU YCIIYT) HEHAAJIeXKAILEro KauecTBa;
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11) ycnoBusi, KOTOpbIE yCTaHABIMBAIOT 00513aTENbHBIN TOCYAEOHBIN MOPSI0K PACCMOTPEHHUSI CIIOPOB,
€CJIN TaKOM MOPSII0K HE MPEAYCMOTPEH 3aKOHOM,;

12) YCIIOBUSL, KOTOPLIC YCTAHABJIUBAIOT IJIA HOTpe6I/ITeJ'I$I 0053aHHOCTb IIO JOKa3bIBAHHIO
OIMPCACIICHHBIX 06CTO$IT€JIBCTB, 6p€M$I JOKa3bIBaHHA KOTOPBIX 3aKOHOM HE BO3JIOKCHO Ha HOTpCGI/ITeJISI;

13) ycnoBus, KOTOpbIE OTPAaHUYHUBAIOT MOTPEOUTENS B CPEACTBAX U CIOCO0AX 3alIUThl HAPYILIEHHBIX
pas;

14) ycioBusi, KOTOpBIE CTAaBAT YAOBJICTBOPEHUE TPEOOBAHUH MOTPEOUTENICH B OTHOIICHUH TOBApPOB
(paboT, yciyr) ¢ HeIoCTaTKaMHM B 3aBUCHMOCTb OT YCJIOBHH, HE CBSI3aHHBIX C HEIOCTAaTKAMH TOBAapOB

(pabor, yciyr);

15) uHBIE YyCIOBHS, HapyLIAIOUIUME IPaBWa, YCTAHOBJIEHHBIE MEXIYHAPOJIHBIMHU JOIOBOPAMHU
Poccuiickoit @enepanyy, HaACTOAIMMM 3aKOHOM, 3aKOHAMHM M IIPUHMMAEMBIMH B COOTBETCTBUHM C HUMH
VHBIMU HOPMaTHMBHBIMH IPAaBOBbIMM akTamu Poccuiickoit denepanuu, peryivpyomMA OTHOILEHUS B
00J1aCTH 3alUThI IPaB MOTpeOUTENEH.

3. Ilpomaser (WcHOMHUTENb, BIAAENEl] arperaTopa) HE BIIpaBE OTKa3blBaTh B 3aKJIIOYCHHH,
WCIIOJIHEHUH JI0TOBOPA, HAIPABJICHHOTO HA MPUOOpETEHHE OJHUX TOBapoB (paldoT, yCiIyr), Mo MpUYUHE
OTKa3a MOTpeOuTEeNnss B MNPHOOPETEHWH WHBIX TOBapoB (pabor, ycuyr). YOBITKH, NPUYNHEHHBIE
MOTPEOUTENIO0 BCIEACTBUE HApYIIEHHs €ro mnpaBa Ha CBOOOAHBIN BBIOOp TOBapoB (padoT, ycmyr),
BO3MEIIAOTCS TTPOJIABIIOM (MCITOJIHUTEIIEM, BIIAJICNIbIIEM arperaropa) B oJiHoM oObeMe.

3amnperiaercs: yAoBIeTBOpeHUEe TpeOoBaHUI moTpeduTeseil B OTHOLICHHH TOBApOB (paboT, yciyr) ¢
HEJIOCTaTKaMU CTaBUTh B 3aBUCHUMOCTh OT YCJIOBHUH, HE CBSI3aHHBIX C HEJIOCTAaTKaMH TOBapoB (pador,

yeuyr).

3anpermiaercs OTKa3 B 3aKJIIOUYEHUU JIOTOBOpa M BO BHECEHWM H3MEHEHHUI B JOrOBOp B Cilydae
IIPAaBOMEPHOI0 YKa3aHUs MOTpeOUTENeM Ha HEIONMYCTHUMbIE YCIOBMS J0OTOBOpa, YIIEMIISIOIIME IpaBa
OTpeOUTENs, B LEISIX UCKIIOYEHHs Takux ycioBuid. [lpu npenbsBienun norpedurenem TpeOoBaHUs 00
UCKJIIOYEHUH U3 JO0roBOpa HEJAONYCTHUMBIX YCIOBHUH J0OTOBOpa, YHIEMISIONIMX IpaBa MOTpeOuTens,
yKa3aHHOE TpeOOBaHME MOAJICKUT PACCMOTPEHHIO B TEUEHUE JECSTHU JTHEH CO THS €ro MpeIbsBICHUS C
00s13aTeNIbHBIM U3BEIIEHUEM MOTPEOUTENISE O pe3ysbTaTaX PACCMOTPEHUS U MPUHATOM MOTHBHUPOBAHHOM
pEILIEHNH IO CYLECTBY YKa3aHHOI'O TpeOOBaHMUSI.

[Tponaser (MCOTHUTENb, BIAAEIEI] arperaropa) He BIpaBe 0e3 MOyYeHHUs COTJIacus MOTpeOuTeNs
BBITIOJIHSTH JIOTIOJIHUTEIbHBIE PabOThl (OKa3bIBaTh OMOJHUTEIbHBIE yCIIyTH) 3a tuiaty. [loTpedutens
BIIpaBE OTKA3aThCS OT OMJIATHI TaKUX paboT (yChyr), a e€ClM OHHM OIUIaueHbl, BIpaBe MOTpeOOBaTh OT
poJaBua (MCIOJHUTENS, BIIaeIblia arperaTopa) Bo3Bpara yrnjaauyeHHONH CyMMBI.

Cornacue moOTpeOUTENss HAa BBHIMOJTHEHHE JOMOJHUTENBHBIX PA0OT (OKa3aHHE IOMOJHUTEIHHBIX
ycIyT) 3a miaaty odopMisieTcsl MpoJaBLUOM (MCIOIHUTENEM, BJaJeblleM arperaropa) B MUChMEHHOU
dbopMe, ecriu MHOE HE MPEAYCMOTPEHO 3aKOHOM. OOS3aHHOCTH JI0Ka3aTh HAJIMYKE TAKOTO COTJIACHUS WU
00CTOSITENLCTBA, B CUITYy KOTOPOI'O TaKOE corylache He TpeOyeTcs, Bo3araeTcs Ha mpoaaBiia (MCIIOJIHUTES,
BIIQ/IETIBIIA arperaTopa).

4. TlpomaBerny (MCTIOTHUTENb, BIAJENEN arperaropa) HE BIPaBE OTKAa3bIBaTh MNOTPEOUTENIO B
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3aKJIIIOYCHHUH, UCIIOJIHEHUH, U3BMCHCHHHU WJIN PAaCTOPKCHHUH JOT0OBOpa C HOTpe6I/ITeJ'IeM B CBA3HU C OTKAa3OM
HOTpe6I/ITeJISI npeaoCTaBUThL ICPCOHAIBHBIC HAaHHBIC, 3a MCKIIFOYCHUCM CJIy4acB, CCJIIA 00513aHHOCTD
OpeaoCTaBJICHUA TaKHX MJAaHHBIX IPEAYCMOTpCHa 3aKOHOAATCIIBCTBOM Poccuiickoit CDez[epaum/I niIn
HCMOCPCACTBCHHO CBA3aHa C UCITIOJIHCHHUEM JOT0OBOpa C HOTpe6I/ITeJICM.

[Tpu npexbsiBIeHHH TOTpEOUTENIEM TPeOOBaHUS O MPEAOCTaBICHHH WH(POPMAIMUA O KOHKPETHBIX
INpUYrMHAax UW IIPABOBbBIX OCHOBAHUAX, OINPCACIIAOIINX HCBO3MOXHOCTbL 3aKIIOYCHHA, HCIIOJIHCHUS,
W3MEHEHHS WJIM PACTOPKEHHS OTOBOpa 0€3 MPeIOCTaBJICHUS MEPCOHAIBHBIX JIaHHBIX, B MHCbMEHHOMN
¢dbop™me (B TOM gmcIie B popMe dTEKTPOHHOTO JOKYMEHTA) PO IaBell (UCIIOJHUTENh, BIAICIIEI] arperatopa)
JOJDKEH TPEOCTaBUTh TaKyl HMH(OpMAIMIO B TCUCHHUE CEMU JHEW CO JTHS MPEIbSBICHHS YKa3aHHOTO
TpeOoBaHUSI.

[Tponaser (MCTIOHUTENB, BIAJIENIEL] arperaropa) npeaocTaBisieT UHPpOpMAaIHIO TOTPEOUTEIO B TOM
dbopMe, B KOTOpPOH TPEIBSABICHO TpPeOOBaHWE TMMOTPEOUTENST O WPEIOCTaBICHUH WH(OpPMAUUA O
KOHKPETHBIX MPHYMHAX M TIPABOBBIX OCHOBAHUSX, OIPEIEISIONINX HEBO3MOXKHOCTh 3aKIIOUEHUS,
WCIIOTHEHU S, I3MEHECHHUS WJIM PACTOPIKEHHUS JI0TOBOpa 0€3 Mpe10CTaBIeHHUs IEPCOHANIBHBIX JTAHHBIX, €CITH
MHOE HE YKa3aHO B 3TOM TpeOOBaHUMU.

[Tpu npexbsBIeHNH TOTpEOUTEIEM TPEeOOBAaHUS O MPEAOCTABICHHH MH(POPMALUU O KOHKPETHBIX
[IpUYMHAX M IPABOBBIX OCHOBAaHHUAX, OIPEICIAIOIIMX HEBO3MOXKHOCTH 3aK/IIOUYECHHs, HCIIOJHEHHUS,
M3MEHEHHS WM PAaCTOPKEHHsI JOrOBOpa 0e3 MpeAoCTaBlIeHHsI IEPCOHAIBHBIX TAHHBIX, B YCTHOU (hopme
Takas MHPOpMaLs T0JKHA ObITh ITPEeI0CTaBIeHA HE3aMEJIUTENBHO.

Cratba 16.1. ®opMbl U NOpPAAOK onnaTtbl NMpPU npoaaxe TOBApPOB (BbINOSIHEHUMU
paboT, okazaHuu ycnyr)
(BBenena denepanbHbM 3ak0HOM OT 05.05.2014 N 112-D3)

1. [TponaBen (MCIOTHUTEND, BIAAETEI] arperaropa B Ciiy4ae UCIIOIb30BaHUS B CBOCH JEATeTbHOCTH
HaJUYHBIX PACUETOB C MOTpeOUTEIEM) 00s13aH 00ECIIEYUTh BO3MOXKHOCTD OIUIaThl TOBApOB (PadboT, yCIIyT)
MyTeM HCIOJIb30BaHUsl HAIIMOHANBHBIX TJIATEKHBIX HHCTPYMEHTOB, a TaKXKe HAJIMYHBIX PACYETOB IO
BBIOOPY HOTpEOUTESI.

(B pen. @enepanbHoro 3akona ot 31.07.2020 N 290-D3)

O0s13aHHOCTh 00€CIEeYuTh BO3MOMKHOCTH OIUIaThl TOBapoB (paboT, YCIYr) € HCIOJIb30BAHUEM
HaIlMOHAJIBHBIX IUJIATEKHBIX HHCTPYMEHTOB B paMKaX HallMOHAJBHOW CHCTEMBl IUIATEXKHBIX KapT
pacmpocTpaHsieTcss Ha MpojaBla (UCIOMHHUTENS, BJIAJAENbLIA arperatopa), y KOTOPOrO BBIpydYKa OT
peanu3ali TOBapoB (BBINOJIHEHUs PaldOT, OKa3aHMs YCIYyr) 3a NPEALIECTBYIOIIMN KaJeHJApHBIA Toj
MIPEBBINIACT BA/IATh MUJIJTHOHOB pyOJiei.

(B pen. deaepanbhoro 3akona ot 31.07.2020 N 290-03)

Ecmu Mecto omatel ToBapoB (paboT, ycIyr) HaXOIUTCS B MECTE, I/Ie He MPEIOCTABIISIOTCS YCIYTH
JOCTylMa K TIOJABMKHOW paguoTeneOHHON CBsI3W M (WJIM) CpElICTBaM KOJIJIGKTUBHOTO JIOCTyHa K
nH(pOpPMaITMOHHO-TEIEKOMMYHUKAITMOHHON ceTh "MHTepHeT", nmpoaaBel] (MCTIOTHUTENB) OCBOOOKIAETCS
0T O0O0s3aHHOCTH O00ECIeYuTh B OSTOM MECTE BO3MOXHOCTh OIIaThl TOBapoB (paboT, yciayr) c
MCIIOJIb30BaHNEM HAITMOHATBHBIX IIATSKHBIX HHCTPYMEHTOB.

HponaBeu OCBO60)K,Z[3.CTC${ OT O0O0S3aHHOCTU OOCCIIEUYUTh BO3MOXKHOCTH OILJIATHI TOBApOB C
HCIIOJIB30BAHHUEM HANMOHAJIBHBIX IUIATCKHBIX HWHCTPYMCHTOB B TOProBOM O6T)eKTe, BbIpYy4YKa OT
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peaiM3allii TOBapOB B KOTOPOM COCTaBJISIET MEHEE ISITH MWUIMOHOB PyOJiel 3a MpeiiecTBYIOUIHA
KaQJICHJIapHBIN I'OJI.
(n. 1 B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Ommara ToBapoB (paboT, YCIyr) MOXET MPOU3BOJAUTHCA TOTPEOUTENEM B COOTBETCTBUH C
yKa3aHWeM MpoJaBla (MCIOJHUTENS) MYTEM PacueTOB 4Yepe3 CYObEKTOB HAIMOHAIbHOW IJIATEKHOM
CUCTEMBI, OCYILIECTBIAIONIMX OKa3aHWE IUIATEKHBIX YCIYr B COOTBETCTBUU C 3aKOHOJATEIHLCTBOM
Poccuiickoit ®epepanui 0 HAUMOHAIBHOM IUIATEKHOM CHUCTEME, €CIM HWHOE HE YCTAHOBJICHO
(benepanbHBIMU 3aKOHAMU HJTM MHBIMA HOPMAaTUBHBIMU MPAaBOBBIMH akTaMu Poccuiickoit dexepanmu.

3. Ilpu omnare ToBapoB (paboT, YCIyr) HAIWYHBIMH JCHEKHBIMH CpEICTBAMH 00s3aTelbCTBA
noTpeOuTenss mepel MpOoAaBLOM (HCIOIHUTENEM) IO OIUlaTe TOBapoB (pabdoT, YCIyr) CUMUTAIOTCS
UCIIOJTHEHHBIMU B Pa3Mepe BHECEHHBIX JICHEXKHBIX CPEICTB C MOMEHTA BHECCHHSI HAJMYHBIX JICHEKHBIX
CpPeICTB TpoaaBlly (UCIOJHHUTENO) JUOO IUIATEKHOMY areHTy (Cy0areHry), OCYIECTBISIONIEMY
JESTEIBHOCTD IO IPUEMY TUIATEIKEH (PU3UICCKUX JIHII.

[Tpu onnate ToBapoB (paboT, yciyr) MyTeM IepeBoa MPeJ0CTaBIsSIEMbIX TOTPEOUTENIEM HATMUHbIX
JIEHE)KHBIX CPEICTB 0€3 OTKPHITHA OAHKOBCKOTO cyera 00sf3aTelbCTBA MOTPEOHTEINs Mepes MpOJaBIoOM
(WCTIOTHHUTETIEM) 110 OTUIATe TOBApPOB (padoT, YCIyr) CYMTAIOTCS HMCIIOJTHCHHBIMH B pa3Mepe BHECCHHBIX
JICHEKHBIX CPEACTB C MOMEHTA BHECCHMs NOTPEOUTENeM HaJMYHBIX JCHEKHBIX CPEACTB KpPEAWTHOM
opraHu3anyu Ju00 OaHKOBCKOMY IUIATEKHOMY areHTy (Cy0areHTy), OCYIISCTBIISIONIUM JESTEIbHOCTh B
COOTBETCTBHH C 3aKOHOJATeILCTBOM Poccuiickoit deneparuy 0 HaMOHAIBHOM IUIATEKHON CHCTEME.

[Tpu onnate ToBapoB (padoT, yCiIyr) MyTeM MepeBo/ia IEHEKHbBIX CPEJACTB B paMKaX MPUMEHSEMBbIX
(bopM Ge3HATMYHBIX pacyeTOB 0013aTEIbCTBA NOTPEOUTES IIEPe] TPOAABLIOM (MCIIOIHUTEIIEM) 110 OIUIaTe
TOBapoB (paboT, yCIyr) CUYUTAIOTCS UCIOJIHEHHBIMUA B CyMME, YKa3aHHOW B PACIIOPSKEHUU O TIEPEBOJIC
JICHEeXKHBIX CpEJICTB, C MOMEHTAa IOATBEP)KICHHUS €ro MCIOJHEHHS OO0CIyXHUBalolel NoTpeOuTens
KPEIUTHON OpraHu3aluen.

4. Tlpu omnate ToBapoB (paboT, yciyr) MpoAaBIly (MCIOJHUTENIO) 3alpelieH0 YCTaHABINBATh B
OTHOIIIEHUH OJTHOTO BUa TOBAPOB (paboT, YCIIyT) pa3iuyHbIe IIEHBI B 3aBUCUMOCTH OT CII0C00a WX OTUIaThl
MOCPEACTBOM HAIMYHBIX PACYETOB WIIM B paMKax MPUMEHSEMBIX (opM OE3HATMYHBIX PACUETOB.

5. IlponaBeny (MCHOMHUTENL) HECET OTBETCTBEHHOCTh 3a BO3HHUKIIME y MNOTpEOUTENs YOBITKH,
BbI3BaHHbIE HapyIlIeHUEeM TpeOOBaHN NyHKTa | HacTOSIIEH CTaThU.

CraTtba 17. Cyne6Hasn 3awmTa npaB notpedburtenen

1. 3ammra npaB noTpeduTeNel OCyIIECTBISAETCS CYJOM.

3amuTa npaB HoTpeduTeNnei ycayr, oka3bIBaeMbIX (PMHAHCOBBIMU OPTaHU3ALUSIMU, OPraHU3YIOIIUMHU
B3aMMOJICHCTBHE C YIIOJHOMOYEHHBIM IO MpaBaM MoTpeduTeneil (MHAHCOBBIX YCIYT B COOTBETCTBUU C
@enepanbHbiM  3akoHOM "OO yHNOJTHOMOYEHHOM [0 MpaBaM HoTpeOutenel (UHAHCOBBIX yCayr',
OCYIIECTBISETCA C OCOOCHHOCTSIMH, YCTAHOBJICHHBIMU yKa3aHHBIM DeiepaabHbIM 3aKOHOM.
(a03ar BBemeH PenepansabiM 3ak0HOM OT 04.06.2018 N 133-D3)

2. Ucku o 3alIUTC IIpaB HOTpCGI/ITCHeﬁ MOT'YT OBITH MMPCABABJICHBI 110 BBI60py HUCTOA B CYJ 11O MECTY:
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HaxXOXIACHUA OpraHu3alvu, a €CJIUW OTBECTUUKOM SABJISACTCA I/IHI[I/IBI/I,I[yaJ'IBHHﬁ npeaAnpuHUMareiib, -
€Iro XUTCIIbCTBA,

JKUTCJIbCTBA NN Hpe6BIBaHI/I$I ucraa,
3aKIIFOYCHUA UJIW UCITOJTHCHUA JO0r0BOpa.

Ecnmu McK K OpraHu3aluy BBITEKACT M3 JICATEIBHOCTH €€ (HiiMajia WIA MPEICTaBUTEIbCTBA, OH
MOJKET OBITh TIPEIBSIBIICH B CY/I IO MECTY HaXOXKIACHHSI €¢ (hriIralia WK MPEICTaBUTEIIbCTBA.
(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TlorpeOuTenu, WHBIE HCTIHI MO HUCKaM, CBS3aHHBIM C HApPYIICHHEM TIpaB TMOTpeOUTENeH,
OCBOOOXKIAIOTCS OT YIUIAThl TOCYIAPCTBEHHOW TMONUIMHBI B COOTBETCTBUU C 3aKOHOJATEIhCTBOM
Poccwuiickoit @eneparnuu o HaJlorax u coopax.

(m. 3 B pea. @exnepanbuoro 3akona ot 18.07.2011 N 242-03)

Maga Il. SALLIUTA NPAB MOTPEBUTENEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. paBa noTpebutens npu obHapyXeHUn B ToBape He0CTaTKOB
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

1. [Torpebutens B ciiydae oOHApyKEHHs] B TOBape HEJOCTATKOB, €CIU OHU HE ObUIM OTOBOPEHBI
MIPOJIABIIOM, IO CBOEMY BBIOOPY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOM e MapKu (ITUX K€ MOJIENH U (WIIK) apTUKYIIa);

noTpeboBaTh 3aMEHbI Ha TaKOMl e ToBap APYro Mapku (MOJIENH, apTUKYJA) C COOTBETCTBYIOIIUM
[epepacuyeToOM IOKYITHOU LIEHBI;

noTpeOoBaTh COPA3MEPHOTO YMEHBIIICHHS TTOKYITHOU 1I€HBI;

HOTpe6OBaTB HE3aMCJIUTCIIBHOT'O 663B03M€3I[HOFO YCTpaHCHUA HCEAOCTATKOB TOBApa WU
BO3MCIICHHA paCX0oa0B Ha UX UCIIPABJICHUC HOTpC6I/ITeJ'I€M HJIX TPETHUM JIMIIOM;,

0TKa3aTbCs OT HCIOJHEHUs JO0roBopa KYyIUIM-NIPOAAXXKH M MOTpedOBaTh BO3BpaTa YIIAUEHHOW 3a
ToBap cyMMsbl. Ilo TpeGoBaHUIO MpoJaBIa M 3a €ro C4eT MOTPEOUTENb JOJKEH BO3BPAaTUTh TOBAp C
HEJ0CTaTKaMHU.

[Ipu sTOM MOTpeOHTENH BIpaBe MOTPEOOBATH TAKKE TTOJIHOTO BO3MENICHHS YOBITKOB, TPUYMHEHHBIX
€My BCIEJCTBHE TMPOJMaXH TOBapa HEHAIJICKAIEro KadecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTAaHOBJICHHBbIE HACTOSIIMM  3aKOHOM JUIsl  Y/AOBJETBOPEHHUS COOTBETCTBYIOLIMX TpeOOBaHUI
noTpeouTens.

B oTHOmEeHMM TEXHUYECKH CIIOKHOTO TOBapa TMOTPEOUTENh B ciydae OOHApYXKEHUS B HEM
HEJOCTAaTKOB BIIPaBE OTKAa3aThCS OT HCIONHEHUs JOTOBOpA KYIUIU-TIPOJAXH M MOTpeOoBaTh BO3BpaTa
YIUTAaY€HHOMU 32 TaKOW TOBAp CYMMBI JINOO MPEIbIBUTH TPEOOBAHUE O €ro 3aMEHE Ha TOBApP ITOM K& MapKH
(Mozenu, apTHKyJa) WM HAa TaKOW K€ TOBap IPYrod Mapku (MOJIENH, apTHKyJa) C COOTBETCTBYIOIIUM
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repepacuyeToM MOKYIHOM IeHbl B TE€UEHHWE MATHAALATU THEH CcO JHS Mepenadyd MOTPeOUTENI0 TaKoro
ToBapa. Ilo McTeYeHUH ATOrO CpOKa yKazaHHBIE TPEOOBAHUS TOJUICKAT YAOBICTBOPEHUIO B OJIHOM W3

CIIETYIOLINX CIy4aeB:
oOHapy)XeHHe CYIECTBEHHOTO HeIOCTAaTKa TOBapa;
HapyIIeHHE YCTAHOBICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHS HEJOCTATKOB TOBAPA;

HCBO3MOXHOCTb HCIIOJIb30BAHHA TOBapa B TCUYCHUC KAXIOro roaa FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTH boiee yeM TpUAUOATb ,Z[Hefl BCJICACTBUEC HCOOAHOKPATHOI'O YCTPAHCHHS €TI0 PA3JIMYHBIX
HEAOCTATKOB.

[lepeueHb TEXHUYECKH CIIOKHBIX TOBapoB yTBepxkaaercs [IpaBurensctBoM Poccuiickoit @enepanny.
(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHus, yKa3aHHbIE B IyHKTE | HACTOSIIEH CTaTbu, NPENBSBISIOTCA MOTPEOHTEIIEM
npojaBuy JHUOO  YINOJIHOMOYEHHOM OpraHu3aluy WM  YIOJHOMOYEHHOMY WHJMBUIYaJIbHOMY
IpeANPUHUMATEITIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IloTpeOuTens BIpaBe NpeabsIBUTh TPEOOBaHMs, yKa3aHHBIE B a03alaXx BTOPOM U ISITOM ITyHKTA |
HACTOSIIIEH  CTaTbM, W3TOTOBHUTENIO, YIOJHOMOYEHHOH OpraHu3aliil WM  YIIOJIHOMOYEHHOMY
VHIUBHUIyIbHOMY TPEATNPHHUMATEII0, UMIIOPTEDY.

(B pen. DenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecro mpeabsBieHus 3THX TpeOOBaHMI MOTPEOUTENh BIPAaBE BO3BPATUTH W3TOTOBUTENIO WIH
HMMITIOPTEPY TOBAp HEHAJJIS)KAIIIETO Ka4eCTBa U MOTpeOOBaTh BO3BpaTa YIUIAUEHHOMN 32 HETO CYMMBI.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Yrparun cuiy. - ®enepanbubiii 3akoH ot 25.10.2007 N 234-D3.

5. OtcyTrcTBHE y MOTpEOHUTENs KAacCOBOTO WM TOBAPHOTO dYeKa IUOO0 HMHOTO JIOKYMEHTa,
yAOCTOBEpSOMMX (AaKT W YCIOBHUS TOKYIKH TOBapa, HE SBIAETCS OCHOBAaHMEM JJiIsi OTKaza B
yIIOBJIETBOPEHHUH €r0 TpeOOBaHHI.

ITponasen (M3rOTOBUTEIB), YIIOJTHOMOY€EHHAs OpraHusanus 158)07¢ YIOJTHOMOYEHHBIHN
WH/IMBUYAJIbHBIA MpeANpUHUMATENb, UMIOPTEp 00s3aHbI NPUHATH TOBAP HEHAJUIEKAIEro KadecTBa y
noTpeOUTENs U B Cllydyae HEOOXOIMMOCTH IPOBECTU MPOBEPKY KauecTBa ToBapa. [lorpeOutens Brpase
y4acTBOBaTh B IPOBEPKE KaueCcTBa TOBapa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnyudae cnopa o mpuyMHAaX BO3HUKHOBEHHUS HEAOCTAaTKOB TOBapa IpoiaBel] (M3TOTOBMTEID),
YIOJTHOMOYEHHAs OpraHU3alysl WK YIOJIHOMOYEHHBIH MHAWBUIYAJIbHBIN MpeANpUHUMATENb, UMIIOPTEP
00s13aHBl MPOBECTH SKCIEPTU3Y TOBapa 3a CBOM cyeT. DKclepTu3a ToBapa INPOBOAMTCA B CPOKH,
yctaHoBJeHHbIe cTaThsiMu 20, 21 u 22 Hactosmero 3akoHa AJisi YIOBJIETBOPEHHUS COOTBETCTBYIOIIHX
TpeboBanuit morpedburens. [lorpedutens BpaBe NpUCYTCTBOBATH MPH MPOBEJACHUN IKCIIEPTH3BI TOBApa U
B CJIy4ae HECOIIacus C €€ pe3yJIbTaTaMU OCHOPUTH 3aKJIFOUCHHUE TAKOW HKCIIEPTU3BI B CY1€0HOM MOPSIIIKE.
(B pen. denepanbhoro 3akona ot 25.10.2007 N 234-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 09.01.2023

Ecnu B pe3ynbrare sKCcrepTH3bl TOBapa YCTAHOBIIEHO, YTO €r0 HEJIOCTATKH BO3HUKIIU BCJIE/ICTBUE
00CTOSITETTLCTB, 32 KOTOPHIE HE OTBEYAeT MpOojaaBell (M3rOTOBUTEIND), MOTPEOUTENh 00s13aH BO3MECTUTH
poJaBIy (M3rOTOBUTEINIO), YIOJTHOMOYEHHON OpPraHU3allMy WIH YIIOJIHOMOYEHHOMY HHJWBUIYaTbHOMY
NPEINPUHIMATENI0, UMIIOPTEPY pacxXolbl Ha IPOBEJICHHE SKCIEPTU3bl, a TaKXKe CBSI3aHHBIE C e
MIPOBEJICHUEM PACXOIbl HA XPaHEHHE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBeny (M3roTOBUTENb), YIOJIHOMOYEHHAs OpraHM3alMs WM YIOJHOMOYEHHBIN
WHIUBHUIyaIbHBIA TIPEIIPUHAMATENb, MMIIOPTED OTBEYaeT 3a HENOCTaTKH TOBapa, Ha KOTOPBIA HE
YCTAQHOBJICH TapaHTUHHBINA CPOK, €CIIM MOTPEOUTENh JOKAKET, YTO OHU BO3HHKIIM IO MEpeladyd ToBapa
MOTPEOUTEITIO HITH 1O IPUYMHAM, BO3HUKIIUM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHomeHuu TOBapa, Ha KOTOPBIA YCTAHOBJIEH TapaHTUMHBIN CPOK, MpojaBel] (M3rOTOBHUTEND),
YIOJHOMOYEHHAs OpraHU3alys WK YIOJHOMOYEHHBIH MHAWBUYaJIbHBIN NpEANpUHUMATENb, UMIIOPTEP
OTBEUYaeT 3a HENOCTaTKU TOBapa, €ClIM He [OKaKeT, YTO OHM BO3HHUKIM IMOCIE Tepeaadyd ToBapa
NOTPEOUTENI0  BCJICICTBUE HAPYIICHUs MOTPEOMTENIeM TPaBWI HCIIOJIB30BAaHMS, XPAaHEHHUS WU
TPAHCIIOPTUPOBKHU TOBapa, NEHCTBUIN TPETHUX JIUI] UJIU HETIPEOI0JIUMOMN CHIIBI.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(. 6 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. locTaBKa KpyImHOrabapuTHOTO TOBapa M TOBapa BecoM 0ojiee MATH KMIOIPaMMOB JUISI PEMOHTA,
YUEHKH, 3aMEHBbl M (WJIHM) BO3BpPAaT MX MOTPEOMTENI0 OCYIIECTBISIOTCS CHJIAMU M 3a CYET NPOAaBLa
(M3roTOBUTENS,  YIMOJTHOMOYEHHOW  OpraHM3allMd  WIA  YHOJHOMOYEHHOTO  WHAWBUAYAIBHOTO
IpeanpuHUMaTeNs, UMIIopTepa). B ciyyae HencnonHeHUs JaHHON 00513aHHOCTH, a TaK)Xe IPU OTCYTCTBUU
npojaaBna (M3TOTOBHUTENSI, YIMOJTHOMOUYEHHON OpraHW3ald{ WM YIIOJHOMOYEHHOTO WHIMBHIYaTHHOTO
IpeanpuHUMATEINs, UMIIOPTEPa) B MECTE HAX0XKJIEHUS MOTPeOUTENs T0CTaBKa U (M) BO3BPAT YKa3aHHBIX
TOBApOB MOTYT OCYIIECTBIATHCS MoTpeduTeneM. [lpu 3Tom mpomaBen (M3rOoTOBUTEND, YIOTHOMOYCHHAS
OpraHu3anys WM YIOJHOMOYEHHBI WHAMBUAYAJIbHBIM MpeanpuHUMAaTelb, HUMIOpTEp) 00sS3aH
BO3MECTHUTH TIOTPEOHUTEIIO PACXO/IbI, CBSI3aHHBIE C JJOCTAaBKOW U (MJIM) BO3BPATOM YKa3aHHBIX TOBApOB.

(m. 7 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 19. Cpoku npeabsiBNeHUs nortpedutenem TpeObOBaHMM B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. Tlotpebutenp BOpaBe MNpPeAbSIBUTh NPEIyCMOTPEHHbIE cTaThbeil 18 HacTodmero 3akoHa
TpeOOBaHUS K NpOJaBlly (M3TOTOBUTENIO, YINOJHOMOUYEHHON OpraHM3alud WM YIOJIHOMOYEHHOMY
MHIUBUAYAIBHOMY MpEeANpPUHUMATEN0, UMIOPTEPY) B OTHOIICHHWH HEIOCTaTKOB TOBapa, €CJIU OHH
OOHapyKEHbI B TEYCHHE TaPaHTUITHOTO CPOKa UM CPOKA TOTHOCTH.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomeHnn TOBapoB, Ha KOTOpbIE TapaHTHUMHBIE CPOKH MJIM CPOKHM T'OJHOCTH HE YCTAaHOBJIEHBI,
MOTpeOUTENb BIIpaBe NPEIbSIBUTH yKa3aHHbIE TPEOOBAaHHWSA, €CIM HEIOCTATKH TOBAPOB OOHAPYKEHBI B
pa3syMHBIN CPOK, HO B Ipejesiax ABYX JIET cO JHS Mepetadyd MX NOoTpeOuTeNto, eciu Oonee ATUTeIbHbIE
CPOKH HE YCTaHOBJIEHbI 3aKOHOM UJIM JOTOBOPOM.

(m. 1 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 09.01.2023

2. l'apaHTUIHBIA CPOK TOBapa, a TAKXKE CPOK €ro CIIyKObl MCUUCIISETCS CO JIHS Nepefadd ToBapa
HOTPEOUTEITI0, €CIIM HHOE HE MIPEYCMOTPEHO J0roBopoM. Eciu 1eHb nepeaun yCTaHOBUTh HEBO3MOXKHO,
3T CPOKU MCUHUCIISAIOTCS CO IHS U3TOTOBJIEHUS TOBapA.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

JInst ce30HHBIX TOBapoB (OOYBH, OJEXKIbl M IPOYMX) OTH CPOKH HCUYHUCISIOTCS C MOMEHTa
HACTYIUICHUSI COOTBETCTBYIOIETO CE30HA, CPOK HACTYIICHUSI KOTOPOTO ONPEAENSACTCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®Denepauuu HCXOns U3 KIMMAaTHYECKUX YCIOBHH MeCTa HAaXOXKICHUS
norpeOuTenei.

[Ipu mpopmake ToBapoB 1O 00Opasmam, MO IMOYTE, a TAKKE B CIy4asx, €CIM MOMEHT 3aKITIOYCHUS
JOTOBOpa KYIUIM-NPOJaXKM M MOMEHT IepeAadd ToBapa MOTPEOUTENI0 HE COBNANAIOT, 3TH CPOKU
UCUUCISIOTCA CO JHSA JIOCTaBKM ToBapa moTpeOutento. Ecnm moTpeOuTens JuiIeH BO3MOXXHOCTH
WCTOJIB30BAaTh TOBAp BCIEJACTBHE OOCTOSTENBCTB, 3aBHCALIMX OT TpojaBHa (B YaCTHOCTH, TOBap
HYXXJIQeTCSl B CIICIMAIbHOW YCTAHOBKE, MOJKIIOYCHUH WM COOpKE, B HEM HMEIOTCS HEIOCTAaTKH),
TapaHTUMHBIA CPOK HE TEYET N0 YCTPAHEHHUsS MPOJABIIOM TaKUX OOCTOSTENbCTB. ECiu neHb MOCTaBKH,
YCTaHOBKH, IIOJIKJIIOUCHHs, COOpKM TOBapa, YCTPaHEHUs 3aBHCAIIMX OT MpOJaBIa OOCTOSATEIBCTB,
BCJIICACTBHUEC KOTOPLIX HOTp€6I/ITeJH) HC MOXCT HCIIOJB30BAaTh TOBApP IO HA3HAYCHHUIO, OHNPCACIUTDH
HEBO3MOYKHO, 3TH CPOKH UCUHCIISIFOTCS CO JTHS 3aKIFOUCHHS JI0TOBOPA KYIUTU -TIPOJIaXKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03ar1 uckimoueH. - denepanbHblid 3aK0H oT 17.12.1999 N 212-D3.

CpoK TOTHOCTH TOBapa OMpPENENseTCs MEPUO0M, UCUUCISIEMBIM CO JHS M3TOTOBJICHUS TOBapa, B
TE€YeHHE KOTOPOTO OH MPUTOJIEH K UCIIOIB30BAaHUIO, HITU JIATOMU, 10 HACTYIIJICHHUS] KOTOPOU TOBAap MPUTOCH
K HUCII0JIb30BAHUIO.

[TponomKUTENPHOCTh CpOKa TOAHOCTH TOBapa JOKHA COOTBETCTBOBAaTh  00SI3aTENIbHBIM
TpeOoBaHUSIM K 0€30MaCHOCTH TOBapa.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. I'apaHTuiiHbIE CPOKM MOTYT YCTaHABJIMBATHCA HAa KOMILIEKTYIOIINE U3/ENINS U COCTaBHbIE YacTU
OCHOBHOTI'0 TOBapa. I 'apaHTHUIHbBIE CPOKU HA KOMILIEKTYIOLINE U3JEIHS U COCTABHBIE YACTH UCYUCIIAIOTCS B
TOM K€ MOPSAJKE, YTO U FapaHTUMHBIA CPOK HA OCHOBHOM TOBAp.

I'apaHTHIiHBIE CPOKM HA KOMIUIEKTYIOIIME U3JEIH U COCTABHBIEC YACTH TOBAapa CYUMTAOTCS PABHBIMU
rapaHTUHHOMY CPOKY Ha OCHOBHOE M3JEIINE, €CJIM MHOE HE YCTAaHOBIIEHO AOrOoBOpPOM. B ciydae, eciu Ha
KOMILUIEKTYIOIIEE M3JEIME U COCTABHYKO 4acTb TOBapa B JOIOBOpPE YCTAaHOBJICH TapaHTUWHBIA CpPOK
MEHbIIEH MPOJOKUTENIBHOCTH, YEM TapaHTUHHBIA CPOK HAa OCHOBHOE H3eline, MOTpeOuTesh BIIpaBe
NPEeIbSBUTh TPEeOOBaHUS, CBS3aHHBIE C HEAOCTATKAMU KOMILJIEKTYIOIIETO M3JENUsl U COCTAaBHOW YacTH
TOBapa, NpU UX OOHApYXEHHHM B TEUEHHE TFapaHTUWHOTO CPOKa Ha OCHOBHOE H3JIEJHe, €CIH MHOE He
IIPETYCMOTPEHO JOIOBOPOM.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIee U3/IeIMe YCTAaHOBJIEH FrapaHTUHHBIA CPOK OOJbIIeH MPOIOHKUTENBHOCTH,
4YeM rapaHTUHHBIM CPOK Ha OCHOBHOM TOBap, NOTpeOUTENb BIPaBE MPEIbIBUTH TPEOOBAHUS B OTHOIIEHUH
HE/IOCTAaTKOB TOBapa MpPU YCJIOBUH, YTO HEIOCTATKU KOMIUIEKTYIOLIETO U3/eNusi OOHAPYKEHBI B TEUEHUE
TapaHTHIHOIO CPOKa Ha 3TO U3/EIINEe, HE3aBUCHUMO OT UCTEUEHMS TapaHTUIHOTO CPOKAa HA OCHOBHOM TOBAp.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 09.01.2023

4. Cpoku, yKa3aHHbIE B HACTOSIIIECH CTaThe, TOBOAATCS 10 CBEICHHS MTOTPEOUTENs B MHPOPMAIUU O
TOBape, MPEIOCTABIIEMON MOTPEOUTEIO B COOTBETCTBUH €O cTaTheil 10 HacTosmero 3akoHa.

5. B ciyuasix, Kkorja npeayCMOTPEHHBIN JOrOBOPOM T'apaHTHIHBIN CPOK COCTaBJISIET MEHEE ABYX JIET
Y HEJIOCTaTKW TOBapa OOHApYKEHBI MOTPEOUTENEM 10 MCTEYCHUU TapaHTUMHOTO CPOKa, HO B IMpeesax
IBYX JIET, MOTpeOUTENb BIpaBe MPeIbsiBUTh MPOAABIY (M3TOTOBUTENIO) TPEOOBaHNUS, MIPELyCMOTPEHHbBIE
crathedl 18 Hacrosiero 3akoHa, €Ciau JOKaXeT, YTO HEJAOCTATKH TOBapa BO3HUKIIM JI0 €ro Iepeaaydu
MOTPEOUTENIO WM [0 MPUYMHAM, BO3HUKILIUM JI0 3TOT'0 MOMEHTA.
(n. 5 BBennen PenepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cinydae BBISBICHHS CYIIECTBEHHBIX HEJIOCTATKOB TOBapa MOTPEOHTENb BIpPABE NPEIbSIBUTH
W3TOTOBUTENIO  (YIIOJTHOMOYEHHOW  OpraHW3alliil WM  YIIOJTHOMOYEHHOMY  HWHJIWBHIYaTbHOMY
NPEINPUHUMATENI0, HMIIOPTEPY) TpeOOBaHUE O OE3BO3ME3IHOM YCTPAHCHHH TaKUX HEIOCTATKOB, €CIIH
JOKQXKET, YTO OHU BO3ZHUKIIM JI0 IEPEIaYu TOBApa MOTPEOUTEIIO HITH 110 IPUYUHAM, BOSHHUKIIINM IO 3TOTO
MOMEHTA. YKa3aHHOE TPEOOBAHHE MOXKET OBbITh MPEIBbSIBICHO, €CIIH HEJOCTATKU TOBapa OOHAPYKEHBI 1O
MCTEUCHHH JBYX JIET CO JHS MEpeaayd ToBapa MOTPEOUTENI0, B TEYCHHE YCTAaHOBJICHHOTO Ha TOBAp CPOKa
CIy’)KOBI WJIM B TE€UYCHHUE JCCATH JIET CO JHS Mepeadyd TOoBapa MOTPEOUTENI0 B Cilydyae HEYCTAHOBJICHUS
cpoka cinyx0bl. Eciin yka3zanHoe TpeOoBaHME HE YIOBJIETBOPEHO B TEUEHHE JBA/ALATH JTHEH CO JTHS ero
NPEIbSBICHHUS TIOTPEOUTEIEM WM OOHAPYKCHHBI MM HEJOCTAaTOK TOBapa SIBJSICTCS HEYCTPAHUMBIM,
MOTPEOUTEIH 10 CBOEMY BBIOOPY BITPABE MPEIBIBUTH H3TOTOBUTEIO (YIIOJTHOMOYCHHON OpraHU3aIluy W
YIIOJIHOMOYEHHOMY HMHIUBUAYAJILHOMY TPEANPUHUMATEII0, WMIIOPTEPY) HHBIC MPEIyCMOTPEHHbBIE
MyHKTOM 3 crathu 18 HacTosmiero 3akoHa TpeOOBaHHWS WM BO3BPATUTH TOBAP HW3TOTOBUTEIIIO
(YIOJTHOMOYECHHOH OpraHu3alliil WIA YHOJHOMOUYECHHOMY WHIUBUAYAJIBHOMY MPEAPHHUMATEIIIO,
UMITOPTEPY) U MTOTPEOOBATH BO3BpaTa YIUTAYEHHOW JICHE)KHON CYMMBI.

(m. 6 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HegoOCTaTKOB ToOBapa Mu3roroButenem (npoaasBLOM,
ynonHOMO4YeHHOM opraHusauueun unu YNONTHOMOY€EHHbIM MHAMBUAYaNbHbIM
npeanpuHUMaTenem, MMNOpTepomMm)

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecniu cpok ycTpaHeHUsI HEJJOCTaTKOB TOBapa HE OINpPEJENIeH B MUChbMEHHON (opMe corTamieHueM
CTOPOH, STH HEJOCTaTKU MOJIKHBI OBITh YCTPAHEHBI W3TOTOBUTENEM (IIPOJABIIOM, YMOIHOMOYEHHOU
OpraHM3alnuel WId  YINOJIHOMOYEHHBIM WHIUBUAYAIbHBIM  IpPEINpPUHUMATEIEM, HUMIIOPTEPOM)
HEe3aMeUIUTEIIbHO, TO €CTh B MHHHMAJBHBIA CPOK, OOBEKTUBHO HEOOXOAMMBIN AJIsi WX YCTPAHEHHS C
y4€TOM OOBIYHO MpUMEHseMOro crocoba. Cpok ycTpaHEHUsI HEIOCTAaTKOB TOBapa, OIpPEACNIIeMbId B
MMCBEMEHHOM (popMe corameHneM CTOPOH, He MOKET MPEBBIIATh COPOK MATH JHEH.

B ciydae, eciu BO BpeMsl YCTpaHEHHs HEJJOCTATKOB TOBapa CTAHET OYEBUIHBIM, YTO OHU HE OyIyT
YCTpaHEHBI B OIPECICHHBIA COTJIAICHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTHh COTJIAIICHHE O
HOBOM CPOKE YCTpaHEHHs HEJIOCTaTKOB, ToBapa. [Ipu 3TOM OTCYTCTBHE HEOOXOAMMBIX Ui YCTPAHEHUS
HEJIOCTaTKOB TOBapa 3alacHbIX 4acTed (Jeraneil, MaTepuanoB), 000pyIOBaHUS WM MOJOOHbBIC IPHYHHEI
HE SIBIIIIOTCS OCHOBAHUEM JUIS 3aKJIIOYEHHS COTJIAIICHHS O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyIllIEHHE CPOKa, ONPEICICHHOI0 COTIAllIEHUeM CTOPOH TIePBOHAYAIBHO.

(. 1 B pen. @enepanpHoro 3akona ot 25.10.2007 N 234-D3)

2. B otHOmeHUN TOBAPOB  IJIUTCIBHOIO IIOJIb30BAHHA H3TOTOBUTCIIb, MPOJAAaBCI] 0o
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 09.01.2023

VIIOJITHOMOYCHHAs] OpPraHU3alisl WM YIOJHOMOYCHHBIH WHAWBUIAYAILHBIA MPEIIPUHUMATEIb OOSI3aHbI
IpU TPEIbSBICHUH MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIM CPOK O€3BO3ME3THO
MPEOCTAaBUTh MOTPEOUTEITIO HA TIEPUOJ PEMOHTA TOBAp [UIUTEILHOTO MOJIb30BaHMsI, 001 Jaf0IIUN AITUMHU
’KE€ OCHOBHBIMH TIOTPEOHUTEIBCKIMHU CBOMCTBaMH, 00ECIIEYMB JJOCTaBKY 3a CBO cueT. [lepeyeHb ToBapoB
JUTUTEITLHOTO TOJIb30BaHUS, HA KOTOPhIC YKa3aHHOE TPeOOBaHUE HE PACIIPOCTPAHSIETCS, YCTaHABINBACTCSI
IIpaBurensctBoM Pocculickoit denepanuu.

(B pen. denepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B ciiyvae yctpaHeHHs HEIOCTaTKOB TOBapa rapaHTUHHBIN CPOK Ha HETO MPOJUIEBACTCS Ha IIEPHOI,
B TEUEHHE KOTOPOrO TOBAp HE HCIOJIb30BAICH. YKa3aHHBIM MEPHOA HMCUHCISETCS CO JHS OOpalieHus
notpebuTensi ¢ TpeboBaHHEM 00 YCTpAaHEHHMH HEJOCTAaTKOB TOBapa IO JHS BBIJAYU €ro M0 OKOHYAHUHU
pemonTta. Ilpu BbImaye TOBapa W3TOTOBHTENb (MPOJABEIl, YIOJHOMOYCHHAS OpraHU3alus WIH
YIIOJIHOMOYEHHBIN WHIMBHYaTbHBIN TPEANPHHUMATEIb, UMIIOPTEP) 00sI3aH MPEAOCTABUTH B TUCbMEHHOMN
dbopMe morpebuTento MHGOPMALIUIO O AaTe OOpalleHUs MOTPEeOUTENss ¢ TpeOOBaHHEM 00 YCTpaHCHHU
OOHApY)KCHHBIX MM HEJIOCTATKOB TOBapa, O JaTe Iepeladyd ToBapa IMOTPEOUTENIEM ISl yCTpaHEHHs
HEJOCTAaTKOB TOBapa, O JIaTe YCTPAHCHHsI HEJOCTATKOB TOBAapa C MX OINHUCAHWUEM, 00 HCIIOJb30BAHHBIX
3alacHbIX 4YacTsAX (JeTalsix, Marepualiax) M O JarTe BbIAAYM TOBapa IMOTPEOUTENIO MO OKOHYAHUHU
YCTpaHEHUS HEJOCTATKOB TOBApa.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHUH HEIOCTATKOB TOBapa MOCPEIACTBOM 3aMEHBI KOMIUICKTYIOIIETO W3JEIUS WU
COCTaBHOM YacTH OCHOBHOTO H3JICNIMs, HAa KOTOPBIC YCTAHOBJICHBI T'apaHTUWHBIC CPOKH, HAa HOBBIE
KOMIUICKTYIOIIEE HM3/C/INe WM COCTABHYIO YacTh OCHOBHOTO W3JICJIHS YCTaHABJIMBACTCS TapaHTUHHBINA
CPOK TOW K€ MPOAOJDKUTEILHOCTH, YTO M Ha 3aMCHEHHBIC KOMIUICKTYIOIIEE U3/ICITUE WM COCTABHYIO YacCTh
OCHOBHOTO M3JICJIHSI, €CJI HHOE HE TIPETyCMOTPEHO JJOTOBOPOM, M TAPAHTHIHBIN CPOK HCUUCIISICTCS CO JTHS
BBIIaY¥ MOTPEOUTENIO 3TOTO TOBapa M0 OKOHYaHUH PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3ameHa ToBapa HeHagnexawero KayecTsa

1. B ciiyqae oOHapy:KeHUsI MOTPEOUTENIEM HEJOCTATKOB TOBAapa U MPEIbIBICHUS TPEOOBAHUS O €T0
3aMeHe TMpojaBel] (M3rOTOBUTENb,  YINOJIHOMOYEHHAs  OpraHu3alus WIA  YIIOJHOMOYEHHBIH
WHIUBUAYAJIbHBIN NpeANpUHUMATENb, UMIOPTEP) 0053aH 3aMEHUTh TaKOH TOBap B TEUEHHE CEMU JHEH CO
THS TIPEeIbSBICHUS yKa3aHHOTO TpeOOoBaHMs MOTpeOuTeNneM, a MpPU HEOOXOIUMOCTH JIOTOTHUTEIHHOM
IIPOBEPKH KAayeCcTBAa TaKOTO TOBapa MPOAABIIOM (M3TOTOBHUTENEM, YIIOJIHOMOUYEHHON OopraHu3anueil uiu
YIOJIHOMOYEHHBIM UHANBUAYAJIbHBIM MPEINPUHUMATEIEM, UMIIOPTEPOM) - B TE€UEHUE JIBA/ILATU JHEH CO
TTHS TIPEIbSIBIICHUS YKa3aHHOTO TPEOOBaHUS.

Ecin y mnpomaBua (M3rOTOBUTENS, YIOJIHOMOYEHHOW OpraHu3allid WIM YIOJHOMOYEHHOI'O
WMHIUBUAYAIBHOTO MPEANpUHUMATENSI, UMIOPTEPA) B MOMEHT NpPEAbIBICHUS TPeOOBaHUSI OTCYTCTBYET
HEOOXOAMMBIA Ui 3aMEHbl TOBap, 3aMeHa JOJDKHA OBbITh INPOBEJEHAa B TEUYEHHWE MecsAlla CO JHS
MIPeIbABICHUS TAKOTO TPeOOBaHMUSI.

B paiionax Kpaiinero CeBepa M NpHUpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE MOTpeOUTENs O
3aMEHEe TOBapa MOJUICKUT YIOBJIETBOPEHHIO MO €0 3asBICHUIO B CPOK, HEOOXOIUMBIN ISl OYepeTHOU
JOCTaBKH COOTBETCTBYIOIIETO TOBapa B 3TH pailOHBI, B Cilydae OTCYTCTBHUS y MpoAaBlia (M3roTOBUTEI,
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YIOJIHOMOYEHHOW OpraHU3allM¥ WM  YIOJHOMOYEHHOIO HMHAMBUAYAJIbHOTO IpEIIpUHUMATEIS,
UMITOpTEPa) HEOOXOUMOTO IS 3aMEHBI TOBapa Ha JIEHb NPEIbIBICHUS YKa3aHHOTO TPEOOBAHMS.

Ecnu nis 3ameHbl ToBapa TpeOyeTcst Oosnee cemMu JTHEH, o0 TPeOOBAHHMIO MOTPEOUTEINS MPOIaBEI]
(M3roTOBUTENL JIMOO YIOJHOMOYCHHAs OpraHW3allis WA YIIOJTHOMOYCHHBIM WHIUBUIYaTbHBIN
MpeANPUHUMATEINb) B TEUEHHUE TPEX JTHEW CO JHs MPEeabsSBICHUS TpeOOBaHUS O 3aMEHE TOoBapa 00s3aH
0€3B0O3ME3/THO TPEIOCTABUTHh TOTPEOUTENI0 BO BPEMEHHOE IOJB30BaHWE HA TIEPUOJ 3aMEHBI TOBAp
JUTMTEIIBHOTO TIOJIb30BaHMs, OOJIAAIOMIUA 3THUMH K€ OCHOBHBIMH TOTPEOMTEIHLCKHMMH CBOWCTBAMH,
00eCTeurB €ro IOCTABKY 3a CBOM CUET. DTO MPABUJIO HE PACTIPOCTPAHSIETCS HA TOBAPHI, IEPEUEHb KOTOPHIX
ONPEACIISIETCA B COOTBETCTBUM C MYHKTOM 2 cTath 20 HacTOsIIIEro 3akoHa.

(B pen. @enepanbbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HEHaISKAIIETO KA4eCTBa JODKEH OBITh 3aMEHEH Ha HOBBIN TOBAp, TO €CTh HA TOBAp, HE
OBIBIIINIT B yOTPEOJICHUH.

HpI/I 3aMCHC TOBapa FapaHTPIfIHLIfI CPOK UCHUCJIACTCA 3aHOBO CO AHA IICPCAadn TOBapa HOTpe6I/ITCJ'IIO.

CraTtbsa 22. CpoKu yaOBnNeTBOpPEHUs oTAeNbHbIX TPe6oBaHMK noTpedbuTtens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeboBanust mOoTpeOUTENST O COpPasMEPHOM YMEHBIIECHHH TOKYITHOM IIEHBI TOBapa, BO3MEUICHUU
pacxoJ0B Ha MHCIPABICHHE HEJOCTAaTKOB TOBapa NOTpPEeOUTENEM WJIM TpPEThUM JIMLOM, BO3Bpare
yIUTAa4€HHOW 3a TOBap JCHEXHOW CYMMBI, a TaKXKe TPeOOBaHUE O BO3SMEIICHUH YOBITKOB, MPUYNHEHHBIX
NOTPEOUTENI0 BCIEICTBUE TMPOJAXKHM TOBapa HEHA/IeKallero KadecTBa JHMOO NpPeoCTaBIICHUS
HeHauexaleld HHpopMauMu O TOBape, MOMJIEKAT YAOBIETBOPEHUIO MPOAABLOM (M3TOTOBUTEIIEM,
YIIOJTHOMOYEHHOM OpraHM3aledl WM YIOJIHOMOYEHHBIM HWHAMBUAYAJIbHBIM MPEAIPUHUMATEIEM,
UMIIOPTEPOM) B TE€UEHHE JIECATH JTHEN CO JHS MPEAbSIBIECHUS COOTBETCTBYIOIIETO TPeOOBaHUS.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (M3rotoBuTens, YMNOJIHOMOYEHHOW
opraHusaumm Unm ynosiIHoMO4eHHOro MHAMBUAYaNbLHOro npeaAnpuHUMaTens, MMnopTepa)
3a NPOCPOUKY BbINONTHEHUS TpeboBaHUM noTpeduTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a Hapymenue npexycMOoTpeHHbIX ctaThsimu 20, 21 u 22 HacTosIero 3aKkoHa CPOKOB, a TAKXKE 32
HEBBINIOJHEHHUE (33JIepKKY BBIIIOJHEHHUsI) TpeOOBaHUS MOTPEOUTENS O MPEAOCTABICHUM €My Ha HepHO]
peMoHTa (3aMEHBI) aHAJIOTUYHOTO TOBapa MpoaaBel] (M3rOTOBUTENb, YIIOJITHOMOYEHHAS! OPTaHU3aIUsl WIH
YIIOJIHOMOYEHHBI WHAMBUYANbHBIM NMpeAnpUHUMATEIb, UMIIOPTEP), NOMYCTUBIIUI TakHe HapyIIeHUs,
yIJIa4MBaeT MOTPEOUTEIIO 3a KAXK/BIN AEHb MIPOCPOUYKH HEYCTOHKY (TIEHIO) B pa3Mepe OJHOTO MpPOIEHTa
LIEHBI TOBapa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Llena ToBapa ompenensercs, UCXOJS U3 €ro ICHBI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE TMOTPEOUTENss JOJKHO ObUIO OBITH  YJOBJIETBOPEHO MPOJABLUOM (M3rOTOBHUTENEM,
YIIOTHOMOYEHHOH OpraHu3alieldl WM  YIIOJHOMOYEHHBIM HMHIMBHUIYAJIBHBIM IPEINPUHAMATEIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJBHOTO YIOBJIETBOPEHHUS TAKOrO TPEOOBAHWS WM B JICHb BBIHECCHUS
CyneOHOro pelieHus, eciu TpeboBaHNue JOOPOBOJIILHO YAOBIETBOPEHO HE OBLIO.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 09.01.2023

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciydae HeBbINOIHEHUS TPeOOBaHUHN MOTPEOUTENS B CPOKH, TPELYCMOTPEHHBIE cTaThsiMu 20 - 22
HACTOAIIEr0 3aKoHa, MOTPEOHMTENb BIpPaBe IO CBOEMY BBIOOPY TNPEABSIBUTH HHBIC TpeOOBaHUS,
YCTaHOBJIEHHBIE CTaThel 18 HacTodAIero 3akoHa.

Cratba 23.1. [llocneacTtBusi HapylleHUs nNpoAaBLOM CpoKa nepeaayum
npeaBapuTesibHO ONMJfla4YeHHOro ToBapa norpeéuTtento
(BBeneHa PenepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. ZloroBop KyIUIU-TIPOJAXH, MPEIyCMaTpUBAIOMINN 00S3aHHOCTh MOTPEOUTENS MpPEABAPUTEIHHO
OIJIATUTh TOBAp, OJIKEH COJEPKATh YCIOBUE O CPOKE NepeJauu TOBapa NOTPeOUTEIIO.

2. B ciydae, ecnu mpojaBell, MOJYYHBIIUNA CyMMY IPEIBAPUTEIBHON OIUIATHI B ONPEACICHHOM
JOTOBOPOM KYIUTH-TIPOJXH pa3Mepe, He UCIOIHUI 00S3aHHOCTh 10 Iepeaade ToBapa MOTPEOUTEN0 B
YCTaHOBJICHHBIN TAaKUM JIOTOBOPOM CPOK, TIOTPEOUTENH 110 CBOEMY BBIOOPY BIIPaBE MOTPEOOBATH:

nepeaayy OIIa4YeHHOro TOBapa B YCTAHOBJICHHBIN UM HOBBIH CPOK;
BO3BpaTa CyMMBI [IpE/IBAPUTENIBHOM OIIaThl TOBAPA, HE NEPEJAHHOTO ITPOJABLIOM.

HpI/I 3TOM HOTpC6I/ITeHB BIIpaBC HOTp€6OBaTI> TaKIKC IMOJIHOI'O BO3MCILICHHUA Y6LITKOB, IPUYUHCHHBIX
€My BCICACTBHUC HAPYWICHUA  YCTAHOBJIICHHOI'O JOIOBOPOM KYIUIM-IPOJAXKHM CpOKa nepcaadyu
npeaABAPUTCIIbHO OIINIAYCHHOI'O TOBAapa.

3. B cmyyae HapylleHUs YCTAHOBJIEHHOIO JOTOBOPOM KYIUIU-TIPOJAXXKH CpOKa Ieperadu
IPEBApUTENILHO OIJIAaY€HHOIO TOBapa MOTPEOHMTENI0 MpoJaBell YIIauuBaeT €My 3a KaXKIbl JIeHb
IIPOCPOYKH HEYCTOMKY (II€HN) B pa3Mepe MOJIOBUHBI IPOLIEHTA CYMMBI NIPEABAPUTENBHOMN OIJIaThl TOBApA.

HeycTtolika (1eHu) B3bICKMBAETCs CO JHS, KOTJa MO JOrOBOpY KYIIM-NIPOJAKH Ieperadya ToBapa
MOTPEOUTENIO JTOJIKHA Obula OBITH OCYILIECTBJIEHA, /10 JHS MepeAadyd ToBapa MOTPEOUTENI0 WM 10 JHS
YJIOBJIETBOPEHUS TPEOOBaHUS MOTPEOUTENS O BO3BpaTe €My MPEABAPUTEIBHO YIUIAYeHHON UM CYMMBI.

Cymma B3BICKAaHHOM MOTpeOuTENEeM HEYCTOWKM (TI€HH) HE MOMKET IMPEBBILIATh CyMMY
IIPEIBAPUTEIILHOM OILUIAThI TOBApA.

4. TpeOoBaHust TOTPEOUTENST O BO3BpaTe YIUIAYEHHOM 3a TOBAP CYMMBI U O TMOJIHOM BO3MEIIECHUU
yOBITKOB TMOJIEKAT YAOBIETBOPEHHUIO MPOJABLIOM B TEUCHHME AECATH JHEH cO IHS MpeabsSBICHUS
COOTBETCTBYIOIIETO TPeOOBaHUS.

5. TpebGoBanust moTpeOUTENsI, YCTAaHOBJICHHbIE ITYHKTOM 2 HACTOSIIEH CTaThH, HE MOJUIekaT
YJIOBJIETBOPEHHIO, €CIIM TIPOJABEIl JOKaKEeT, YTO HapyIIeHHE CpPOKOB TMEpedadd MOTPEOUTENIo
IPEBAPUTENILHO OIJIAYEHHOTO TOBapa MPOM3OLLIO BCIEACTBHE HENPEOJOTMMON CHUJIBI MM 0 BHUHE
noTpeduTens.

Cratba 24. PacuyeTbl ¢ notpebutenemMm B criy4ae npuoGbpeTeHUs MM ToBapa
HeHaanexawero KayecTsa
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 09.01.2023

1. IIpu 3amMeHe ToBapa HEHAJIS)KAIIIETO Ka4eCTBA Ha TOBAp ATOH ke MapKH (3TUX e MOJICIU U (HJITH )
apTUKYyJa) epepacyeTr eHbl TOBapa He MPOU3BOAUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe TOBapa HEHaIJIEKAILIEr0 KAayecTBa HA TAaKOM € TOBap APYrod Mapku (MoIenH,
apTUKyJa) B Cilydae, €CiM LieHa TOBapa, IMOAJIEKAIIEro 3aMeHe, HIDKE LIeHbl TOBapa, MPel0CTaBIEHHOrO
B3aMEH, OTPeOUTENb JOKEH JOIUIaTUTh Pa3HUIy B LIEHAX; B Cllydae, €CH Li€Ha TOBapa, MMoAJIekallero
3aMeHe, BBIIIE LIEHbl TOBApPA, IPEI0CTaBICHHOT0 B3aMEH, pa3HUIIA B [IEHAX BBIIIAYMBAETCS TOTPEOUTEITIO.
Ilena ToBapa, MOJUIEKAIIETO 3aMEHE, OMPENEesIeTCS Ha MOMEHT €ro 3aMeHbl, a eciu TpeOoBaHME
oTpeOuTeNs HE YAOBIETBOPEHO IPOJABLIOM, LIEHA 3aMEHAEMOr0 TOBapa U LieHa NepeaaBaeMoro B3aMeH
TOBapa ONPEEIIAIOTCS HA MOMEHT BBIHECEHHUS CY/I0M PELIEHMSI O 3aMEHE TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciydae mpenbsBiIeHUsT mOTpeOUTENIeM TpeOOBaHHUS O COpa3MEPHOM YMEHBIICHUH IMMOKYITHOU
IIEHBI TOBapa B pacyeT MPUHUMAETCS IICHA TOBapa HA MOMEHT MPEIbSIBICHUS TOTPEOUTENIEM TPpeOOBaHUS
00 yIIeHKEe WM, €CITU OHO JTOOPOBOJILHO HE YJOBIIETBOPEHO, HA MOMEHT BBIHECEHHSI CYIOM PEIICHHUS O
COpPa3MEpPHOM YMEHBIIICHUH ITOKYITHOW IICHBI.

(. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu Bo3BpaTe TOBapa HEHAJJIEKAIero KayecTBa MOTPEOUTENh BIpaBe TPeOOBAaTh BO3MEIICHHS
Pa3HUIIBI MEXy IIEHOM TOBapa, YCTaHOBJIEHHOW TOTOBOPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JI00pOBOJILHOTO YJIOBJIETBOPEHHS TAaKOTO TpeOOBaHUS WM, €clid TpeboBaHHE TOOPOBOJIBHO HE
YOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYZOM PEIICHUSI.

(n. 4 BBemen denepanbHbIM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepanpbHOro 3akoHa OT
21.12.2004 N 171-D3)

5. B cnyuyae Bo3BpaTa TOBapa HEHAMJIEKAIIEr0 KauyecTBa, MPOJAHHOTO B KpPEAMT, MOTPEOUTEINIO
BO3BpAIACTCSl yIUIAaYeHHasl 3a TOBap JCHEXKHAs CyMMa B pa3Mepe IOramieHHOro KO JHIO BO3BpaTa
yKa3aHHOT'O TOBapa KpeauTa, a Tak)Ke BO3MEIIAETCs IJ1aTa 3a NPeoCTaBlIeHUe KpeanTa.

(n. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cimyuae Bo3BpaTa TOBapa HEHAJIEXKAIIET0 KayecTBa, MPUOOPETEHHOr0 MOTpeOUTeIeM 3a CUeT
MOTPEOUTENBCKOTO KpeauTa (3aiima), mpoaasel 00s3aH BO3BPaTUTh NOTPEOUTENIO YIUIAUYEHHYIO 32 TOBap
JCHEeXKHYI0 CyMMY, a TaKkKe BO3MECTUTh YIUIAYEHHbIE MOTPEOUTENIEM MPOLIEHTHl U WHBIE IUIATEXH I10
JIOTOBOPY MOTPEOUTEIHCKOTO KpeIuTa (3aiima).

(n. 6 BBennen PenepanbHbIM 3aKk0HOM 0T 21.12.2013 N 363-D3)

CraTtbsa 25. MpaBo noTpebuTens Ha o6MeH ToBapa Hagnexawero KayecTea

1. Ilorpeburens BmpaBe OOMEHSATh HEMPOAOBOJIBCTBEHHBIM TOBAap HAaJUIeKAlllero KayecTBa Ha
aHAJIOTUYHBIA TOBap y MpoOJaBlia, y KOTOPOro 3TOT TOBap ObUI MPUOOPETEH, €CIM yKa3aHHBIH TOBap He
nojomen no ¢popme, rabaputam, GacoHy, paciBETKE, pa3Mepy WM KOMIUICKTAIUH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

HOTpC6I/ITCJ'IL HMCECT IMPaBO Ha o0OMeH HCIIPOAOBOJILCTBCHHOI'O TOBApa HAIJICKAIICTO KAa4Y€CTBa B
TCUYCHHUEC YCThIpHAAIaTU }IHeﬁ, HC cUuTasd JHA €ro INOKYIIKH.

OOmen HCIIPOAOBOJILCTBCHHOI'O TOBApa HAMJICKAIICTO KadeCTBa IMMPOBOAUTCA, CCIIN YKa3aHHBII71
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TOBap He ObUI B YNMOTPEOJICHUH, COXPAHEHBI €r0 TOBAPHBIM BHJI, MOTPEOUTEIILCKUE CBOMCTBA, TIIOMOBI,
(haOpuyHbBIC SIPIBIKH, a TAKKE UMEETCS TOBAPHBIN YEK WIIM KACCOBBIN YeK MO0 MHOW IMOATBEPKAAFOIINAN
OIUIaTy YKa3aHHOTO TOBapa MOKyMeHT. OTCYTCTBHE y MOTPEOUTEISI TOBAPHOTO YeKa MJIM KAaCCOBOI'O YeKa
00 WHOTO TOATBEPIKIAIONIETO OIJIATy TOBapa TOKYMEHTA HE JIUIIAET €r0 BO3MOXXHOCTH CCHUIATHCS HA
CBUJIETEIILCKUE TTIOKA3aHHs.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[lepeueHb TOBapoB, HE MOAJEKAIIUX OOMEHY IO OCHOBAaHUSAM, yKa3aHHBIM B HAcTOSILEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccuiickon @enepanuu.

2. B cnyuae, eciy aHaJIOTMYHBIN TOBap OTCYTCTBYET B MPOJAXKe Ha JIEHb 0OpallieHHsl TOTpeOUuTeIs K
MPO/ABIly, MTOTPEOUTENb BIIPaBE OTKA3aThCS OT MCIOJHEHHS JOTOBOpa KYIUIM-TIPOAAXH M MOTPeOOBaTh
BO3BpaTa YIUIAYEHHOM 3a yKa3aHHbII TOBap JEHEXHOM cyMMbl. TpeGoBaHHe moTpeOuTENs O BO3BpaTe
YIUIAYEHHOM 32 YKa3aHHBIA TOBApP JEHEKHOW CYMMBI I10OJUIEKUT YIOBIETBOPEHHUIO B TEYEHHUE TPEX JHEH CO
JIHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuto MoTpeOUTENss € MPOJABLIOM OOMEH TOBapa MOXKET ObITh IMPENyCMOTPEH Mpu
IOCTYIUICHHH AaHaJOrMYHOro ToBapa B mpojaxy. IlpomaBery o0si3aH He3aMeAJIUTEIBHO COOOIINUTH
NOTPEOUTEITIO O IOCTYIUICHUH aHAJOTMYHOTO TOBApa B IPOJIAXKY.

(m. 2 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - ®egepanbHbivi 3akoH ot 25.10.2007 N 234-P3.

CraTtbsa 26.1. [lIncTaHUMOHHbIM cNOCco6 Nnpoaaxu ToBapa
(BBeneHa @enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JIoroBop pO3HHUYHOW KYIUTU-TIPOAAXKH MOXKET OBITh 3aK/IIOYCH Ha OCHOBAHWUHM O3HAKOMIICHUS
MOTPEOUTENS C MPEUIOKEHHBIM MPOAABIOM OIHMCAHHEM TOBapa MOCPEICTBOM KaTajoroB, MPOCHEKTOB,
OyKJIeTOB, POTOCHUMKOB, CPEJICTB CBSI3H (TEJICBU3NOHHOM, TIOYTOBOM, PAJUOCBA3U U IPYTHX) WIH UHBIMH
UCKJIIOYAIOUIMMHU BO3MOKHOCTh HENOCPEJICTBEHHOTO O3HAKOMIICHHS IOTPEOHTENsE C TOBapoM JHOO
o0pas3oM ToBapa MpPU 3aKIOYEHUH TAaKOrO JOroBOpa (IUCTAHIIMOHHBIA CIOCOO TMPOAaXH TOBapa)
crioco6amu.

(B pen. denepanbhoro 3akoHa ot 25.10.2007 N 234-03)

2. IIpoaaBLioM 10 3aKJIIOUEHHs 1OTOBOPA JOJDKHA OBITH MPEAOCTAaBICHA MOTPEOUTEIN0 HH(OpMALIHS
00 OCHOBHBIX NOTPEOUTENBCKUX CBOMCTBaX TOBapa, 00 ajapece (MecTe HaXOXKIAEHMs) POoJaBLa, O MecTe
M3TOTOBIICHHSI TOBAPA, O NOJIHOM (PUPMEHHOM HaMMEHOBAaHUH (HAaMMEHOBAaHUH ) TPOJiaBLia (M3rOTOBUTEI),
0 IIeHe W 00 YCIIOBUSIX MPUOOpPETEeHHs TOBapa, O €ro JIOCTaBKE, CPOKE CIYX OB, CPOKE TOJAHOCTU U
rapaHTUHHOM CpOKe, O TMOpsIKE OIUIaThl TOBapa, a TaKKe O CPOKe, B TEUEHHE KOTOPOro JAEUCTBYET
MIPEJUIOKEHUE O 3aKITFOUEHHIH JOTOBOPA.

3. IToTpeburento B MOMEHT JOCTAaBKU TOBapa J0JKHA OBITH B MUCHBMEHHOW (hopMe MpeaocTaBiIeHa
nH(popmMalng o ToBape, npeaycMoTpeHHas ctatbeil 10 HacTosmero 3akoHa, a Takke MpPeaycMOTpEeHHast
MYHKTOM 4 HacTosIIeH cTaTbu MHPOPMALIUS O TIOPSJIKE U CPOKAX BO3BpaTa TOBApa.

4. IMoTpebutenp BIpaBe 0TKA3aThCsl OT TOBapa B Jr0O00E BPeMs 10 €ro nepeaad, a mocie nepeaadn
TOBapa - B TCUCHHE CEMH JTHEH.
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B cirydae, €ClIn I/IH(l)OpMaI_II/Iﬂ O IIOPAAKE U CpOKax BO3BpaTa TOBapa HAJJICKAIIETO Ka4€CTBa HE ObLIa
MMpeaocCTaBJICHA B MMHUCHbMEHHOM (bopMe B MOMCHT OOCTaBKH TOBapa, HOTp€6I/ITCJIB BIIpaB€ OTKA3aTbCA OT
TOBapa B TCUHCHUE TPEX MECALICB C MOMCHTA II€PEaavYun ToBapa.

Bo3sBpar ToBapa HaiIeXallero KauecTBa BO3MOXKEH B CIIy4yae, €CJIM COXPaHEHbl €r0 TOBapHBIM BUJ,
NOTPeOUTENBCKUE CBOMCTBA, @ TAKXKE JOKYMEHT, OATBEPKAAIOUINH (aKT U yCIOBUS MOKYIKH yKa3aHHOIO
ToBapa. OTCyTCTBHE y TOTPEOHUTENS JOKYMEHTA, ITOATBEPKAAIOMIETO (DAaKT M yCIOBUS OKYIIKH TOBapa, He
JMIIAET €ro BO3MOXKHOCTH CChUIAThCS Ha Jpyrue J10Ka3aTelbCTBa NPUOOpETEeHHs ToBapa y JaHHOIO
IPO/aBLA.

HOTpe6I/ITeJ'IB HC BIIpaB€ OTKa3aTbCd OT TOBapa HAMJICKAINCIO0 KadyeCTBa, HMCIOIICTO
HHAUBUAYAJIbHO-OIIPCACIICHHBIC CBOﬁCTBa, €Clin yKaSaHHLIfI TOBApP MOXKCT OBITH MCIIOJIB30BaH
HUCKIIIOYHUTCIIBHO HpI/IO6peTaIOH_II/IM €ro HOTpC6I/ITeJ'IeM.

[Ipu ortkaze moTpeduTenss OT ToBapa IPOJABEI] JOHKEH BO3BPATUTh €MY JIEHEKHYIO CYMMY,
YIJIAYEHHYI0 TOTpeOUTENeM IO JIOTOBOPY, 3a HMCKIIOUYEHHEM pacXoJ0B MpOJaBlia Ha JOCTaBKY OT
MOTPEOUTENST BO3BPAIICHHOTO TOBapa, HE IMO3JHEE YeM dYepe3 JAECATh AHEH CO JHS TPEIbSBICHHS
MOTPEOUTENEM COOTBETCTBYIOIIETO TPEOOBAHHUS.

5. IlocnencTBust Mpoaaku TOBapa HEHAJIEKAIIETO KAaYeCTBA IUCTAHIIMOHHBIM CIIOCOOOM MPOJAKHU
TOBapa YCTaHOBJICHBI MOJIOKEHUSMU, MPEAYCMOTPEHHBIMU CcTaThsiMU 18 - 24 HacTosAmIero 3akoHa.

CraTtba 26.2. NpaBuna npoaaxwu oTAaeNbHbIX BUAOB TOBapoB
(BBenena ®@enepanbHbM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna nmpomaku OTIAEIBHBIX BUIOB TOBAapoOB ycTaHaBiuBaroTcs IIpaBurensctBoM Poccuiickoit
denepanuu.

Maga lll. 3ALLIUTA NMPAB NOTPEBUTENEW MPU BbINOJTHEHUA
PABOT (OKA3AHUWU YCIIYT)

CraTtbsa 27. CpoKku BbINOSIHEHUA paboT (okasaHus ycnyr)

1. HUcnonnurens o00s3aH OCYIIECTBUTH BBINOJHEHHE padOThl (OKa3aHHE YCIYI'M) B CpOK,
YCTaHOBJICHHBIH MPaBUIaMU BBIOJHEHUS OTAEIbHBIX BUAOB paboT (OKa3aHUs OTAEIbHBIX BUJOB YCIIYT)
WM JIOTOBOPOM O BBINIOJHEHUH padoT (oka3zaHuU yciyr). B noroBope o BbimonHeHHH paboT (OKa3aHUU
yCIYT) MOKET MpeaycMaTpUBAaThCA CPOK BBIMOJHEHHs paboThl (OKa3aHUS YCIIYyTH), €CIM yKa3aHHBIMHU
[paBWJIaMd OH HE TMPEAYyCMOTPEH, a TaKKe CpPOK MEHbIIEH MPOJOIKUTEIBHOCTH, YEM CpOK,
YCTAHOBJICHHBIHM yKa3aHHBIMH MTPaBHIAMH.

2. Cpok BbINOJHEHUS PAa0OTHI (OKa3aHHs YCIYrH) MOXKET ONpeNesThbCcs JaToi (Imepuoaom), K
KOTOPOH JIOJI’KHO OBbITh 3aKOHYEHO BBHIMOJIHEHUE paboThl (OKa3aHUe yCIyrd) Win (1) AaToi (mepuoaom), K
KOTOPO UCIIOJIHUTENb JOJIKEH MPUCTYMUTH K BBIMOJIHEHUIO pabOThl (OKa3aHUIO YCIYTH).

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

3. B ciydae, ecnu BbINIOJHEHHE pabOThI (OKa3aHUE YCIYTH) OCYLIECTBISETCA IO YacTaM (J0CTaBKa
NEpUOIMYECKON TMeyaTH, TEeXHUYecKoe OOCTy)XKMBaHHWE) B TEUYEHHE CpOKa JeHCTBUS JOroBOpa O
BBITIOJTHEHUH pa0oT (OKa3aHUM YCIIyT), JOJDKHBI IPETyCMaTPUBATHCS COOTBETCTBYIOLIUE CPOKH (IIEPUO/IbI)
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BBITIOJIHCHUS TAaKUX PabOT (OKa3aHUS YCIIYT).

[To cormameHuio CTOPOH B JIOTOBOPE MOTYT OBITh NMPEAYCMOTPEHBI TAKXKE CPOKU 3aBEPUICHHUS
OTJICTLHBIX ATAIOB PabOTHI (ITPOMEKYTOUHBIE CPOKH).
(. 3 BBeneH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

Cratba 28. lNocneacTtBusa HapyleHUA UCNOJIHUTENIEM CPOKOB BbINOJIHEHMA paboT
(okaszaHusa ycnyr)

1. Ecnu ucnonaHuTens HapyLInia CPOKH BBIIOJHEHUS pa0OThl (OKa3aHUs yCIyrd) - CPOKHU Hayala U
(M) OKOHYAHUS BBIOJHEHUS PaOOTHI (OKa3aHUsS yCIyru) U (WIKM) IPOMEKYTOUHbBIE CPOKH BBIITOJIHEHHUS
paboThI (OKa3aHUs YCIYTH) WIIM BO BPEMSI BHITTOTHEHHS pa0OThI (OKa3aHUS YCIYTH) CTAJIO OYEBUIHBIM, YTO
OHa He OyZeT BBINOJIHEHA B CPOK, IIOTPEOHUTENH IT0 CBOEMY BHIOOPY BIIpaBe:

(B pen. deaepanbubix 3aK0HOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-D3)

HA3HAYUTh HCIIOJIHUTEIIO HOBBIN CPOK;
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

IOPYYUTh BBINOJIHEHWE PAa0OOTHl (OKAa3aHMWE YCIYrd) TPETbUM JMIAM 33 PasyMHYIO ILIEHY WIH
BBINOJIHUThH €€ CBOUMH CHJIAaMU U MIOTPEOOBaTh OT UCHOIHUTESI BO3MEIEHUS [IOHECEHHBIX PacX0/l0B;

noTpeOOBaTh YMEHBIIICHUS 1IEHBI 32 BHITIOJIHEHUE PabOThI (OKa3aHUE YCIYTH);

OTKa3aThCs OT MCIOJIHEHHSI IOTOBOPA O BHIITOJHEHUH PaOOTHI (OKa3aHUH YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Torpebutens BrnpaBe MOTpeOOBaTh TaKKe MOJTHOIO BO3MELIEHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HapyUIEHHEM CPOKOB BBIIIOJIHEHUS pabOThl (OKa3aHUsS YCIyru). Y OBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE U1 yIOBJIETBOPEHUSI COOTBETCTBYIOIIUX TPEOOBAaHUI MOTpeOUTENS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3znaueHHble mMOTpPeOUTENIEM HOBBIE CPOKU BBHIMOJHEHHS pabOThl (OKa3aHHs YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHIIOJTHEHUHU PAOOTHI (OKa3aHUU yCIYTH).
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

B cIydac HOpPOCPOYKHM HOBBIX CPOKOB HOTpe6I/IT€J'H) BIIpaBC MPEABABUTL HCIIOJIHUTCIIIO HHBIC
Tpe6OBaHI/I$I, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTO}IH_Ieﬁ CTaThbH.

3. llena BeImomHEHHON PabOTHI (OKa3aHHOW YCIyTH), BO3BpallaeMas moTpeOUTEe0 MPU OTKa3e OT
WCIIOJTHEHUSI JIOTOBOpPAa O BBIMOJHEHUU pPabOTHl (OKa3aHUM YCIYTH), a TaKXKe Yy4YUThIBaeMas IMpH
YMEHBIIIEHWN II€HBl BBIMOJTHEHHOW paOOThl (OKAa3aHHON YCIYTH), OMPEAENseTCS B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 cratbu 24 HACTOSIIETO 3aKOHA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. ITpu oTKa3e OT UCIIOJIHEHUS IOTOBOPA O BBIITOJIHEHUU PaOOThI (OKa3aHUH YCIYTH ) UCTIOTHUTENb HE
BIIpaBe TpeOOBaThb BO3MEIICHUS CBOUX 3aTpaT, MPOMU3BEACHHBIX B IPOLECCE BBIMOJIHEHUS PaOOTHI
(oKazaHMs YCIYTH), a TaKKe IUIAThl 32 BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 3a MCKIIOUYEHHUEM
CITydJasi, €CJIM MIOTPEOUTEINb MPUHSI BBITIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).
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(B pen. @enepanbHbiX 3ak0oHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)
Ao03ar1 uckioueH. - Genepanbhbiid 3aK0H o1 17.12.1999 N 212-D3.

5. B ciaydae HapylleHUs YCTaHOBJICHHBIX CPOKOB BBIMOJHEHUS PAa0OOThHl (OKa3aHWs YCIYITH) WIN
Ha3HAYEHHBIX MOTPEOHUTENIeM HAa OCHOBAHMHU ITyHKTa | HACTOAIIEH CTAaThbU HOBBIX CPOKOB HCIIOJHUTEIH
yIJIaunuBaeT NOTPEOUTENIO 3a KaX/Ibli 1eHb (4ac, eClid CPOK OIpEeJIeNIeH B 4acax) MPOCPOUKU HEYCTOUKY
(meHr0) B pa3Mmepe Tpex IPOLEHTOB LIEHBbl BBINOJIHEHHUsS] pabOThl (OKa3aHMs YCIyru), a €ciu ILieHa
BBITIOJIHCHUST PaOOTHl (OKa3aHWs YCIYTH) JIOTOBOPOM O BBHINOJHEHMH paldOT (OKa3aHWM YCIyT) He
orpesnesneHa - oOmei meHsl 3akas3a. /loroBopoM O BBINONHEHHH pabOT (OKa3aHUHM YCIYT) MEXKAY
NOTpPeOUTENEM U UCTIOIHUTENIEM MOXKET ObITh YCTAaHOBJIEH 00Jiee BEICOKUI pa3Mep HEYCTOWKHU (TIEHN).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycrotlika (1eHs1) 3a HapyllIeHUue CPOKOB Hauaia BHIMOJIHEHHS paO0ThI (OKa3aHUs YCIYTH), €€ dTara
B3BICKMBACTCS 32 KaXIbIH JECHb (Yac, eciM CPOK OIpeNeNeH B 4acax) MPOCPOYKH BIUIOTH O Havaja
BBINOJIHEHUST paboOThl (OKa3aHUs YCIYTH), €€ dTana WM MPEAbSBICHHUS MOTPeOUTENIeM TpeOOBAHMIA,
MPETYCMOTPECHHBIX ITYHKTOM | HACTOSIICH CTaThH.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (neHs) 3a HapylIeHHE CPOKOB OKOHYAHHUS BBIIOJHEHUS pa0dOThl (OKa3aHUs yCIyTH), €€
JTana B3bICKMBAETCS 3a KaXIbli JEHb (4Yac, ecii CpPOK OIpelesieH B Yacax) MPOCPOUYKH BIUIOTH 10
OKOHYAHUSl BBINOJHEHHUs DPAa0OOTHI (OKa3aHWs YCIYTH), €€ dSTana WIA NPEIbsBICHHS IMOTpeOuTenemM
TpeOOBaHUH, IPElyCMOTPEHHBIX IYHKTOM | HacTOsAIIEH CTaThU.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CymMa B3bICKaHHOM NOTpeOHTEIeM HEYCTOMKH (IIEHN) HE MOKET MIPEBbIIATh EHY OT/IeIbHOT0 BUA
BBITNIOJTHEHUS paOOThI (OKa3aHUs YCIYTH) WK OOLIYIO LIEHY 3aKa3a, €CH 1I€Ha BBIMOJIHEHUs OTIEIbHOIO
BUJa paboThI (OKa3aHMs yCIYTH) HE ONpesiesieHa JOrOBOPOM O BBIMOJIHEHUH paboThl (OKa3aHUM YCIYTH).

Pa3mep HeycToliku (1eHn) onpeensercs, UCX0/1d U3 LIEHbI BBIMOIHEHNs pa0O0Thl (OKa3aHUsl YCIyTH),
a ecJIM yKa3zaHHas LieHa He OlpeJieNieHa, UCXO/s U3 OOLIeH 1IeHbl 3aKa3a, CylIeCTBOBABILEH B TOM MECTE, B
KOTOPOM TpeOOBaHWE TMOTPEOUTENS JOHKHO OBUIO OBITH YAOBIETBOPEHO UCIIOJIHUTENIEM B J€HBb
J0OPOBOJIBHOIO YIOBJIETBOPEHUS TAKOTO TPeOOBAaHUS WM B JI€Hb BHIHECEHUS CYJE€OHOr0 perIeHusi, ecliu
TpeboBaHuE OTPeOUTENS TOOPOBOIBLHO YAOBJIETBOPEHO HE OBLIO.

6. TpeGoBanus moTpeOUTENs, YCTAaHOBJIEHHbIE IYHKTOM | HacTosedl cTaThbu, HE MOJyIeXkar
YIOBJIETBOPEHUIO, €CIIM UCIIOIHUTENb JOKAXKET, YTO HApYLIEHUE CPOKOB BBIIIOJIHEHUSI pabOThI (OKa3aHUs
YCIYT'H) IPOU30LIO BCIEICTBUE HEPEOI0JUMON CUITbI WIIM TI0 BUHE MTOTPEOUTENS.

Cratba 29. lpaBa noTtpebutensa npu OOHapyXeHMW HeAOCTAaTKOB BbINOSIHEHHOW
paboTbl (OKazaHHOM ycnyrum)

1. ITorpeOuTens mpu 0OHAPYKEHUH HETOCTATKOB BHIMOJIHEHHON paboThl (OKa3aHHOM yCIIyTH) BIIpaBe
110 CBOEMY BBIOOPY MOTPEOOBATH:

0€3B03ME3/IHOTO YCTPaHEHHUs HEOCTATKOB BBIMOJIHEHHOM pabOoThI (OKa3aHHOM YCIIyTH);

COOTBCTCTBYHOIICTO YMCHBIICHHUA LICHBI BBIIIOJIHEHHOM pa6OTLI (0Ka3aHHOfI yCJIyFI/I);
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 09.01.2023

0€3BO3ME3/IHOTO M3TOTOBJICHUS APYrOd BEIIM U3 OJHOPOJIHOTO MaTepHaa TaKoro K€ KayecTBa WIN
MTOBTOPHOTO BBITIOJNHEHUS paboThl. [Ipu 3TOM moTpeduTens 00s3aH BO3BPATHTh paHee NEPEIaHHYI0 eMy
WCTIOJTHUTEJIEM BEIllb;

BO3MEIICHHS MOHECEHHBIX UM pAacXofOB IO YCTPAHCHHWIO HEJOCTATKOB BBIMOJHEHHON paOOThI
(0Ka3aHHOM yCIyTH) CBOMMHU CHJIAMU WJIM TPETHbUMHU JIUIIAMH.

VYnoBnerBopenue TpeOOBaHUI mMOTpeOuTeNnss O Oe3BO3ME3HOM YCTPaHEHHMH HEJOCTaTKOB, 00
W3TOTOBIICHHUH JAPYrod BEIIN WM O TIOBTOPHOM BBIIIOJHEHUU paOOTHI (OKa3aHUH YCIYT'H) HE OCBOOOXKIAET
UCTIOJHUTENS OT OTBETCTBEHHOCTH B (pOpME HEYCTOMKHM 3a HapylleHHE CPOKa OKOHYAHUS BBIMOTHEHUS
paboThI (OKa3aHUS YCIIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[TorpeOuTens BrpaBe OTKa3aThCs OT MCIOJHEHHS JOTOBOpPA O BBIMOJIHEHWU pabOThl (OKa3aHHU
YCIIYTH) U MOTPeOOBAaTh MOJHOTO BO3MEIICHHS YOBITKOB, €CITU B YCTAHOBIICHHBIM YKa3aHHBIM JIOTOBOPOM
CPOK HEJIOCTATKH BBITIOJIHEHHOW paboThI (OKa3aHHOW YCIIyTH) HE YCTPaHEeHbI UcTioHuTeNeM. [loTpeduTtenb
TaK>Ke BIIPaBE OTKA3aThCsl OT MCIIOJIHCHUS JOTOBOPA O BBHITIOJHEHUU PA0OTHI (OKAa3aHUH YCIIYTH), €CITH UM
OOHapYy)KEHBI CYIIECTBEHHBIC HEIOCTATKU BBIOJHCHHON paOOThl (OKa3aHHOW YCIYrW) WM MHBIC
CYIIECTBEHHBIE OTCTYIUICHHS OT YCIOBHI JOTOBOpA.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPeOOBATH TAKXKE IOJHOIO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HEJOCTAaTKaMH BBINOJHEHHOH paboThl (OKa3aHHOM yciiyru). YOBITKM BO3MEILAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUISI YIOBJIETBOPEHHSI COOTBETCTBYIOIINX TPEOOBAHUHN TTOTPEOUTEIS.

2. llena BbIMoOTHEHHOU pabOTHI (OKa3aHHOW YCIIyTH), BO3BpallaeMasi OTPEOUTENIO MPH OTKa3e OT
WCIIOTHEHHUSI JIOTOBOPAa O BBHITIOJIHEHUH Pa0OThl (OKa3aHWUW YCIYyTH), a TakKe Y4YUThIBaeMas Ipu
YMEHBIIIEHUU II€HBl BBITIOJHEHHOW pabOThl (OKA3aHHOM YCIYTH), OMPENENseTcs B COOTBETCTBHH C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTosIIIero 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeOoBaHus, CBA3aHHbIE C HEJJOCTATKAMHU BBIITOJIHEHHOM paboThI (OKa3aHHOM YCIYTH), MOT'YT OBITh
IPeIbsIBIICHBI TPU MPUHATUH BBIIOTHEHHON paboThI (OKa3aHHOM yCIIYTH) WIIM B XO/I€ BBIOJTHEHUS pabOThI
(okazaHus yciyru) OO, €clu HEBO3MOXHO OOHApYXKUTh HEAOCTAaTKU NPU NPUHATUU BHIOJHEHHOU
paloThI (OKa3aHHOM YCIIyTH), B TEUCHHE CPOKOB, YCTAHOBJICHHBIX HACTOSIILIUM ITYHKTOM.

[ToTpeOuTtens BrpaBe MpeabsIBISATh TPEOOBAHMS, CBI3aHHBIEC C HEOCTATKAMU BHITIOJIHEHHOW PabOThI
(oka3aHHOU yCNyTH), €clii OHH OOHApYKEHbI B T€UEHHE TapaHTUHHOTO CPOKA, a MPHU €ro OTCYTCTBUU B
pa3yMHBIN CPOK, B IIpeaenax ABYX JIET cO JHS MPUHSATHS BBIIOJIHEHHOW paboThl (OKa3aHHON yCIIyTu) WIN
IATH JIET B OTHOLIEHUU HEJAOCTATKOB B CTPOEHUU U MHOM HEABUKUMOM UMYIIECTBE.

(. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HWcnonHWTenb OTBEYaeT 3a HEJOCTAaTKH padoThl (YCIyru), Ha KOTOPYIO HE YCTaHOBJIECH
rapaHTUIHBIA CPOK, €ClU MOTPEeOUTENh JOKaKET, YTO OHM BO3HHUKJIM JI0 €€ NPUHATHS UM WU IO
IIPUYMHAM, BO3HUKIIMM JIO ’TOTO MOMEHTA.

B otHomeHnun paGoThl (yciayru), Ha KOTOPYK YCTAHOBJIEH TapaHTUMHBIN CPOK, HCIOJHHUTENb
OTBEYAET 3a €€ HEJOCTATKH, €CIIM HE JIOKAKET, YTO OHM BO3HHUKIM TOCIE NPUHATHS paboThl (YCIyrn)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 09.01.2023

noTpeduTeNeM BCIEACTBUE HApyIIEHUWsS MM NPaBUJ HCIIOJIB30BaHUS pe3yjbTara paboThl (yCIyrH),
JNENUCTBUN TPETHUX JIUL WU HENIPEOJOJIUMOMN CUJIBIL.
(1. 4 BBennen denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciydasx, koraa npeaycMOTPEHHBIN 10rOBOPOM FapaHTUHHBIN CPOK COCTABIISIET MEHEE ABYX JIET
(IATH JIeT Ha HEABMIKUMOE UMYIIIECTBO) M HEJOCTATKU padOTHhI (YCIyru) OOHapyKEHbI TOTPEOUTEIEM T10
MCTEYCHUH TapaHTHHHOTO CPOKa, HO B Mpeenax JABYX JeT (ISATH JIET Ha HEIBMKMMOE HMYILECTBO),
MOTpeOUTENh BIIpaBe MPEAbIBUTH TPEOOBAHUS, IPEIYCMOTPEHHbIE MYHKTOM | HacToOsIIEH CTaTbH, €CiH
JOKaXeT, 4TO TaKue HEJOCTATKH BO3HUKIM 1O NPUHATHS UM pe3yiabTara padoThl (YCIYyru) WM IO
MPUYMHAM, BOSHUKIIMM JIO 3TOTO MOMEHTA.

(n. 5 BBennen PenepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBIABICHHS CYNIECTBEHHBIX HEIOCTATKOB PAaOOTHI (YCIyru) MOTPEOUTENb BIIpPaBe
MPEIbSIBUTH HCIIOTHUTEIO TpeOOBaHHE O OE3BO3ME3THOM YCTPAaHEHHH HEJOCTATKOB, €CIH JOKAXKET, YTO
HEJIOCTaTKHU BO3HHKIIU JI0 TIPHHATHS UM pPe3ylibTata padoThl (YCIyru) WM 1O MPUYMHAM, BO3HUKIINM 10
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET OBITh NMPEABSIBICHO, €CIIM TaKWE HEIOCTaTKU OOHAPYKEHBI IO
UCTEYEHHUH ABYX JIET (IIATH JIET B OTHOLICHWU HEABMXMMOTO MMYIIECTBA) CO JHS MPUHATHS pe3yibTaTa
paboThI (yCiryTn), HO B MIpe/esiaX yCTaHOBJICHHOTO Ha pe3yibTaT paboThl (YCIYIH) CpoKa CIy>KObI WIH B
TEUEHHE JICCATH JIET CO JHS MPUHSITHUS pe3ysbTaTta paboThl (YCIyru) MOTpeOUTeNeM, ECIIM CPOK CITY>KOBI He
ycraHoBneH. Ecim nmaHHoe TpeOOBaHWE HE YAOBIETBOPEHO B TEUCHHE [BAALATH JHEH CO JHS €ro
IpEABSBICHHUS OTPEOUTENIEM WM OOHAPYKEHHBIH HETOCTATOK SIBIISICTCS HEYCTPAHHUMBIM, IOTPEOUTEND
10 CBOEMY BBIOOPY BIIpaBe TPeOOBATH:

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI 32 BBITIOJHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY);

BO3MEIICHHS] TOHECEHHBIX UM pAcXOOB MO YCTPAaHEHHIO HEIOCTATKOB BBIMIOJHEHHOW pPaOOTHI
(OKa3aHHOM YCIIYTH) CBOUMH CHJIAMU WUJTU TPETHUMHU JIUIIAMH;

OTKa3a OT MHCIIOJIHEHHUs JIOTOBOpPa O BBIMOJHEHUU paboThl (OKa3aHUHM YCIyTd) W BO3MEIICHUS
YOBITKOB.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 30. CpoKM ycTpaHeHusi He4OCTaTKOB BbINONMHEHHOW paboTbl (OKa3aHHOW
ycnyru)

Henocratku paboTel (yciiyru) JOJDKHBI OBITH YCTpAaHEHBl MCIIOJHMUTEIEM B pa3yMHbIH CpOK,
Ha3HAYEHHBIN MOTpEeOUTEIEM.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

AG3arn uckmtoueH. - GenepanbHbiii 3akoH 0T 17.12.1999 N 212-03.

Ha3naueHHBIH TOTpeOUTENIEM CPOK YCTPpaHEHHSI HETOCTaTKOB TOBapa YKa3bIBACTCS B JOTOBOPE HITH B
WHOM TIO/NUCHIBAEMOM CTOPOHAMHU JOKYMEHTE JHOO0 B 3asBJIEHUH, HAINPaBIEHHOM IOTpedHUTeNeM
HCTIOJTHUTEITIO.

(B pen. deaepanbhoro 3akona ot 25.10.2007 N 234-03)

3a HapylmieHue TMPETYCMOTPEHHBIX HACTOSIIEH CTaThell CPOKOB YCTPAHEHHS HEIOCTATKOB
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 09.01.2023

BBITIOJTHEHHON Pa0OThI (OKa3aHHOM YCIYI'M) UCHOJHUTENb YIJIAYUBAET MOTPEOUTENI0 332 KaXKIbIH JECHb
MIPOCPOYKHU HEYCTOMKY (TIEHIO), pa3Mep U MOPSAI0K UCUUCICHHS] KOTOPOU ONPEIEsiIOTCS B COOTBETCTBUHU C
IIYHKTOM 5 cTaThu 28 HacTosAUIero 3akoHa.

B cnydae HapyiieHust yka3aHHBIX CPOKOB IMOTPEOUTEINb BIPABE MPEAbSIBUTH UCIOJIHUTEIIO WHBIE
TpeOoBaHUs, IPETYCMOTPEHHBIC TyHKTaMu | U 4 ctaTtbu 29 HacTosmero 3akoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHuUsi oTAeNbHbIX TpeboBaHUM noTpeduTtens

1. TpebGoBanust moTpeOUTENS 00 YMEHBIIICHUH IIEHBI 33 BBHITIOJIHEHHYIO pa0doTy (OKa3aHHYIO YCIIYTY),
O BO3MEIIEHUH PACXOJ0B IO YCTPAHEHUIO HEIOCTATKOB BBIIOJHEHHOW pabOThl (OKa3aHHOM YCIIyTH)
CBOMMH CHJIAaMHU WJIM TPEThUMU JIUIAMH, a TaKXKe O BO3BpATe YIUIau€HHOM 3a paboTy (yclyry) AeHEKHOM
CyMMBI M BO3MENICHHHM YOBITKOB, NMPHUYMHEHHBIX B CBS3M C OTKA30M OT HCIIOJIHGHHUS JOTOBOPA,
MpeAyCMOTPEHHbIE MMYHKTOM | cTaThu 28 u nyHkTtamu 1 u 4 crarbu 29 Hacrosimiero 3akoHa, HOAJexaT
YIOBJICTBOPEHUIO B JCCSITHIHEBHBIM CPOK CO JIHS MTPEIBSIBICHUS COOTBETCTBYIOIIETO TPSOOBAHHMS.
(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpebGoBanusi moTpedOUTENss O OE3BO3ME3THOM H3TOTOBJICHUW IPYTOH BEIIM W3 OJXHOPOIHOTO
MaTepHualia TaKoro e KauyecTBa WM O IMOBTOPHOM BBINOJHEHUU PaOOTHI (OKa3aHUH YCIIYTH) MOJICKAT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN AJI1 CPOYHOI'O BBINOJHEHUs pabOThl (OKa3aHMs YCIYTH), a B
cllydae, €CJId 3TOT CPOK HE YCTAHOBJICH, B CPOK, MPEIYCMOTPEHHBINH JOrOBOPOM O BBIIOJIHEHHH PaOOTHI
(OKa3aHUM YCITYTH), KOTOPBIM ObUT HEHAIJIEKAIIIE UCTIOTHEH.

3. 3a HapylleHue NpelyCMOTPEHHBIX HACTOSIIEH cTaThbeil CPOKOB YIOBJIETBOPEHMS OTIENIbHBIX
TpeOOBaHUH TOTPEOUTENS] HCIOIHUTENh YIUITAYMBACT MOTPEOMTENI0 33 KAXKABIH JI€Hb IPOCPOUYKH
HEYCTONKY (IIEHI0), pa3Mep U MOPsI0K UCUHCICHUS KOTOPO ONPEEIIIOTCS B COOTBETCTBUU C IYHKTOM 5
CTaThy 28 HACTOSAIIEr0 3aKOHA.

B ciydae HapylieHUs] CpPOKOB, YKa3aHHBIX B MyHKTaX 1 ¥ 2 HACTOSIIEH CTaThH, MOTPEOUTENb BIIpaBe
MPEABSIBUTH UCIIOJIHUTEITIO HHBIE TPEOOBaHUS, MPETyCMOTPEHHBIE TyHKTOM | cTathu 28 u myHkTamu 1 u 4
cTaThu 29 HACTOAIIEro 3aK0OHA.

CraTtba 32. [lpaBo noTpedbuTens Ha OTKa3 OT UCNOJIHEHUA AOroBopa O BbIMOJIHEHUN
paboT (oka3zaHum ycnyr)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

HOTpe6I/ITCJ'IL BIIPABC OTKA3aTbCs OT UCIOJIHCHHUA JOTOBOPA O BBIIIOJIHCHHUN pa60T (OKaSaHI/II/I yCJIyr)
B JIF000E BpEMH ITPU YCIIOBHUHU OILIATBHI UCITOJTHUTCIIIO q)aKTI/ILIeCKI/I MMOHECCHHBIX UM PACXO00B, CBA3AHHBIX C
HCIIOJIHEHUEM 00513aTEILCTB 10 JaHHOMY JOTOBOpPY.

CraTtbsa 33. CMeTa Ha BbINosfIHeHUe paboTbl (OKa3aHue ycrnyru)

1. Ha BeimmonHeHue paboThl (OKa3aHHWE YCIYTH), MPEAYCMOTPEHHOW TOTOBOPOM O BBIMOJHEHUU
paboTHI (OKa3aHUM YCIIYTH), MOXKET OBITh COCTaBJICHA TBEPAAs WM MIPUOJIM3UTEIbHAS CMETA.

CocraBiieHHE TaKOH CMETHI 10 TpCGOBaHI/IIO HOTpe6I/ITCJ'I$I WJIU UCIIOJHUTENIS 0053aTEIbHO.

2. Hcnonmuutens He BIpaBe TpeOOBaTh YyBENWYEHMsS] TBEPAOH CMETHI, a MOTPEeOUTENh - ee
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 09.01.2023

YMEHBIIEHUs, B TOM YHCJIE B ClIy4ae, KOrJa B MOMEHT 3aK/IFOYEHMS JOr0BOpa UCKIII0YaIach BO3MOXHOCTh
IPEYCMOTPETh MOJIHBIA 00BEM MOAJISIKAIINX BHITOTHEHUIO paboT (OKa3aHHIO YCIIYT) MIIM HEOOXOIUMBIX
JUISL 3TOrO PacXoI0B.

HcnomHuTenh MMEET TpaBO TpeOOBATh YBEIWYCHHS] TBEPIOHM CMEThI TPH CYHIECTBEHHOM
BO3PAaCTaHUHM CTOMMOCTH MAaTEpHAIOB M OOOPYAOBaHUS, IMPEIOCTABISICMbIX HCIOJHHUTEIEM, a TaKKe
OKa3bIBACMBIX €My TPETHUMH JHUIIAMH YCIIYT, KOTOPOE HENb3sl ObLIO MPEIyCMOTPETh MPH 3aKIFOYCHUN
noroBopa. Ilpu oTkasze moTpeOUTENsT BBHIOJHHUTH 3TO TPEOOBAHHME HMCIIOIHUTENIh BIIPABE PACTOPTHYTh
JIOTOBOP B CYJCOHOM MOPSAKE.

(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecaum BO3HMKIA HEOOXOAMMOCTH  BBINOJHEHHS  JOMOJHUTEIBHBIX paboT  (OKa3aHHA
JOTOJIHUTEIBHBIX YCIYT) ¥ 10 3TOW NMPHYMHE CYIIECTBEHHOT'O MPEBBINICHUS MPUOIM3UTEIBHON CMETHI,
UCTIOJIHUTENb 00s3aH CBOEBPEMEHHO HpEeAyNnpeauTs 00 3ToM norpedurend. Ecnu nmorpebutens He man
corjacue Ha MpPEeBBIIICHUE MTPUOIN3UTEIBHON CMETHI, OH BIPABE OTKAa3aThCsl OT UCIOIHEHUS J0oroBopa. B
3TOM CIIydae HCIIOJHUTENb MOXKET TpeOOBaTh OT MOTPEOUTENS YIUIAThl IEHBI 32 BBIOJHEHHYIO PaboTy

(OKa3aHHYIO YCIIYTY).

VcniomHUTEIb, CBOCBPEMEHHO HE MPEAYNPEIUBIINN MOTPEOUTENST 0 HEOOXOAMMOCTH TPEBHINICHUS
NPUOJIM3UTEIBHOM CMETBI, 00sI3aH MCIIOJHUTH JIOTOBOP, COXpaHss MPaBO HA OIuiaTy padoThl (YCIIyru) B
npeenax NpuOIM3UTEIIbHON CMETHI.

(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHune paboTbl U3 MaTepuana UCNONHUTENA

1. UcnomuuTenb 00s13aH BBIIOJIHUTE PabOTY, OMPeIeJICHHYIO JOTOBOPOM O BBHIMOJTHEHUU PabOTHI, U3
CBOETO MaTepuaia U CBOUMH CPEJCTBAMHU, €CITH HHOE HE MPEAYCMOTPEHO TOTOBOPOM.
(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

WcnonauTenb, TPEeAOCTABUBIIMI MaTepuan Jjsi  BBIMOJHEHUS padOThl, OTBEYaeT 3a €ro
HEHa/JIeXkallee KayecTBO MO MpaBWiIaM 00 OTBETCTBEHHOCTH MPOJABIIA 32 TOBApPhl HEHAJUICIKAIIETO
KayecTBa.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

2. Matepuan UCHOJIHUTEINS OIUIAYMBAETCS MOTPEOUTENEM MPH 3aKIFOUYEHUH YKa3aHHOIO JIOr0BOpa
MOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMOJIHEHUH pabOThI C YCIOBUEM OKOHYATEIBHOTO
pacyera Mpu TMOJYYCHUU TOTPEOUTENIEM BBIMOTHEHHOW MCIIOJHUTENEM pabOThl, €CIM WHOW TOPAIOK
pacyeToB 3a MaTepuall UCIIOJIHUTENS HE IPEyCMOTPEH COrJIalllEHUEM CTOPOH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B caydasx, mpenycCMOTPEHHBIX TOTOBOPOM O BBHIMOJHEHHH PaOOThI, MaTepuan MOXKET OBITh
MPEIOCTAaBIIEH  UCIOJHUTeNeM mnoTpedurento B  kpeauT. [locnenyromiee U3MEHEHHE  LEHBI
MPEIOCTABIEHHOTO B KPEIUT MaTepuaia UCTIONHUTENS HE BICUYET 3a cOO0M mepepacuera.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4, MaTepI/IaJ'I HUCIIOJTHUTCIIA H HCO6XOI(I/IMBIC JJIs BBIITOJTHCHUA pa6OTLI TCXHUYCCKUEC CPCACTBA,
HHCTPYMCHTEI U ITPOYECC NOCTABIAIOTCA K MECTY BBIITIOJTHCHUA pa60T HUCITOJTHUTCIIEM.
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CraTtbAa 35. BbinonHeHue paboTbl N3 Matepuana (¢ Belwbio) noTpedutens

1. Ecau paGoTta BBIMOJIHSAETCS MOJHOCTHIO MM YaCTUYHO M3 MaTepuana (C BEIIbl0) MOTpeOuTes,
HCIIOJIHUTEIIb OTBEYAET 32 COXPAHHOCTh 3TOT0 MarepHualia (BEIlr) U MPaBUIbHOE €TI0 UCIOIb30BaHHE.

Hcnonuurens 00sA3aH:

OpeIyNpeanTh MOTPEOUTENS] O HENPHUTOJHOCTH WJIH HEI0OPOKAYeCTBEHHOCTH TIEPEIaHHOTO
noTpeduTeneM MaTepuaia (Beum);

NpeaACTaBUTb OTYCT 00 H3paCxXoa0BaHNH MaTCprajia U BO3BPATUTh €ro OCTATOK.

B cnydae nmomHOW miM 4acTUYHOM yTpaThl (MOBpEXAEHUs) Marepuana (BELIM), HPUHATOrO OT
noTpeOuTeNs, MCIOJHUTENh O005S3aH B TPEXJHEBHBIH CPOK 3aMEHUTH €r0 OJHOPOJHBIM MAaTepHUaIoM
(Belb0) aHAJIOTMYHOTO KAayecTBa M I10 JKEJIAHUIO MMOTPEOUTENs U3TOTOBUThH M3/EIHE U3 OAHOPOIHOTO
MaTepuaia (Bellir) B pa3yMHbIH CPOK, a IPU OTCYTCTBUH OJIHOPOAHOIO MaTepuaia (Bellr) aHaJIOTUYHOTO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO LIEHY YTPAauyeHHOTo (IOBPEXIEHHOI0) Marepuaja
(Bemiu), a Tak)Ke Pacxo/Ibl, IOHECEHHBIE TOTPEOUTEIIEM.

2. llena yrpaueHHOro (MOBPEXKIECHHOTO) MaTepuayia (BELIM) ONPEHCISICTCs, MCXOJIS W3 IICHBI
Matepuaia (Bely), CymeCTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHKE MOTPEOUTENS JTOJDKHO OBLIO
OBITh YJIOBJICTBOPEHO HUCIIOJHHUTEJIEM B JIEHb JJOOPOBOJIBHOTO YJOBICTBOPCHHUSI TAKOTO TPEOOBAHUS UJIH B
JICHb BBIHECCHHS CYIC€OHOTO PEIICHUs, eClIi TPeOOBaHNE TIOTPeOUTENsI TOOPOBOIBHO YIOBICTBOPCHO HE
OBLIO.

Ilena marepuana (Bemu), IepeJaBaeMoro UCTIOIHHUTEIIO, ONPEAEISAETCS B JOTOBOPE O BHIIOITHEHUH
paOoThI UM B UHOM JIOKyMEHTe (KBUTAHIIMH, 3aKa3e), MOJITBEPKAAIOLIEM €ro 3aKII0UeHHe.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. HcnonHutenb OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a IOJHYIO WJIM YaCTHYHYIO yTpary
(moBpexJieHue) Marepuana (BeUy), MPUHATOr0 UM OT MOTPEOUTENs], €Clii MOTPEeOUTENb MPEeAYIpPEkKICH
UCTIOJHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepHaia (Belln), KOTOpble MOT'YT HOBJIEUb 32 COOOM €ro MoJIHYIO
WIM YaCTUYHYIO yTpary (NIOBpexaeHue) I100 eciau yKazaHHbIe CBOWMCTBAa MarepHala (BELIW) HE MOTJIH
ObITh OOHAPYKEHBI IPU HaJUIeXkKalleil MprueMKe CIOIHUTEIEM ITOro MaTepuana (Beu).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. 0O6si3aHHOCTbL wucnonHuTensa wuHdopMmupoBaTb noTpebutena o6
obcToAITeNbCTBaxX, KOTOpPble MOryT MOBMUATbL Ha KayecTBO BbINOJSIHAEMOU paboTbl
(okasbiBaemMou ycrniyru) unm noBneyb 3a COO0OM HEBO3MOXXHOCTb €€ 3aBepLUeHUs1 B CPOK
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Hcnonmuautens 00s3aH CBOEBpEMEHHO HH(DOPMHPOBATH MOTPEOUTENST O TOM, YTO COONIO/ICHUE
y1<a3aHPII>i HOTpe6I/ITeJ'I$I 1 UHBIC O6CTO${TGJ'H)CTB3, 3aBUCAIIINE OT l'IOTpe6I/ITeJ'I$I, MOFYT CHU3UTH KAYECTBO
BBITIONTHSIEMOM PabOTHI (OKa3bIBAEMOW YCIYTH) WM TOBJIEYh 32 COO0I HEBO3MOXKHOCTH €€ 3aBEpPIICHUS B
CPOK.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnmn mnorpeburenb, HECMOTpsS Ha CBOEBPEMEHHOE M OOOCHOBaHHOE HMH(OPMUpPOBaHHE
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UCIIOJIHUTEJIEM, B Pa3yMHBIN CPOK HE 3aMEHUT HENPUIOJHBIN MM HELOOPOKAYECTBEHHBIN MaTepua, He
M3MEHUT YyKa3aHWH O CrocoOe BBIMOJHEHHsS Pa0OThl (OKa3aHUS YCIyrd) JUOO HE YCTPAaHUT HHBIX
0OCTOSTENILCTB, KOTOPbIE MOI'YT CHU3UTh KadyeCTBO BBINOJHAEMONW pPalbOThl (OKa3blBa€MOW YCIYIH),
WCTIOJTHUTEIIb BIIPaBe OTKA3aThCS OT UCIOJIHEHUS JOrOBOPA O BBIIOJHEHUU PaOOTHI (OKAa3aHUH YCIIYTH) U
oTpe0oBaTh NOJHOIO BO3MELIEHUS YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 37. NMopsanok u coopmbl onnaTbl BbINONMHEHHOW paboTbl (OKa3aHHOM ycnyru)
(B pen. @enepanbhbix 3akoHOB 0T 21.12.2004 N 171-D3, o1 27.07.2006 N 140-D3)

[ToTpebutens 00s13aH OIUIATUTH OKA3aHHBIC EMY YCIYTH B OPSAIKE U B CPOKHU, KOTOPBIE YCTAHOBIICHBI
JIOTOBOPOM C UCTIOJHUTEIIEM.
(uacTh nepBas B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[TorpebuTens 00s3aH OIUIATUTH BHIMIOJIHEHHYIO HCIIOJHUTENIEM B IOJHOM 00beMe paboTy mocie ee
npuHsaTUs norpedurenem. C coraacus noTpeduTens paboTa MOKET OBITh OIJIaYeHA UM TIPH 3aKITIOYCHUN
ZI0TOBOpA B MOJIHOM pa3Mepe WM ITyTeM BBIaud aBaHCa.

(B pen. @enepanbHbIX 3ak0oHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Omuata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX pabOT) HMPOU3BOJUTCS MOCPENCTBOM HAIWYHBIX HWIH
O€3HaJIMYHBIX PACUETOB B COOTBETCTBHUHM C 3aKOHOJaTeIbcTBOM Poccuiickoit denepanuu.
(uacTb TpeThs BBeaeHa DenepanbHbIM 3aKk0HOM 0T 27.07.2006 N 140-D3)

[Tpu ucnonp30BaHUM HATMYHOU (OPMBI PAcUETOB OIIaTa TOBApoB (paboT, yciayr) morpedureneM
MPOU3BOJUTCS B COOTBETCTBUHM C YKa3aHWEM TIpojaaBla (MCIIONHUTENS) IyTEeM BHECEHHs HAaJMYHBIX
JICHEXKHBIX CPEJCTB NMPOJABIy (MCIOJHUTENIO), MO0 B KPEAUTHYIO OpPraHU3aLUI0, JIUOO IIIATEKHOMY
areHTy, OCYIIECTBISIONIEMY JEATEIbHOCTh M0 MPUEMY IIaTeXel (GU3NIECKUX JIHII, MO0 OAHKOBCKOMY
IUIATe)KHOMY  areHty (cyOareHTy), OCYILECTBISAIOLIEMY  JESITE€IbHOCTh B  COOTBETCTBUH  C
3aKOHOJIATEIILCTBOM O OaHKaxX M OaHKOBCKOH JEATENbHOCTH, €CIIM NHOE HE YCTaHOBIICHO (eepaTbHBIMU
3aKOHAaMM WJIM HMHBIMM HOPMAaTHUBHBIMU TIpaBOBbIMH akTamu Poccuiickoit ®epepauuu. Ilpu sTOM
o0s13aTenbCTBA MOTPEOUTENS Iepen NMpoJaBUOM (MCIOJHHUTENEM) IO OIjlaTe TOBapoB (padoT, YCiIyr)
CUMTAIOTCS UCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEXKHBIX CPEJCTB C MOMEHTAa BHECEHHs HAJIMYHBIX
JICHEKHBIX CPEACTB COOTBETCTBEHHO MPOJIaBIly (MCIOIHUTENIO), TM00 B KPEIUTHYIO OpTraHU3altio, 1100
IUIATeKHOMY areHTy, OCYIIECTBIISIOIIEMY JIEATeNIbHOCTh M0 MpUEMY IuIaTexeld (GpUu3HuecKux Jull, JTudo
0aHKOBCKOMY IIJIaTEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONIEMY JIESITEIBHOCTh B COOTBETCTBHH C
3aKOHOJATEIbCTBOM O OaHKaxX U OAHKOBCKOM J€SITETbHOCTH.

(B pen. Denepanbhbix 3akoHOB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®eaepanbHbivi 3akoH oT 25.10.2007 N 234-d3.

Crtatbs 39. PerynupoBaHue oka3zaHusi otTaesnbHbIX BUOOB yCIyr

[TocneacTBust HapyLIEHUS! YCIOBHM JOTOBOPOB 00 OKa3aHUM OTAENIbHBIX BUIOB YCIYT, €CIIH TaKue
AOTOBOPBI IO CBOCEMY XapaKTCpy HC NOANAAAOT II0J HCﬁCTBHC HaCTOSIIJ_ICﬁ rJ1aBbl, OIPCACIAIOTCAH

3aKOHOM.

Cratbsa 39.1. I'IpaBMna OKa3aHuA oTAeNIbHbIX BUAOB yCnyr, BbINOJIHEHUA OTAEJNIbHbIX
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BMAOB paboT noTpedutenam
(BBeneHa PenepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuiia oka3aHus OTIENBHBIX BUIOB YCIYT, BBIMIOTHEHHS OTJCIBHBIX BUIOB pa0dOT MOTPEOUTEISIM
yctanaBiauBarotcs [IpaBurensctBoM Poccuiickoit deneparum.

Maea IV. TOCYAAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTEJIEUN

Cratbsa 40. PepepanbHbIv rocyaapCcTBeHHbIM KOHTPONb (HaA30p) B 06nacTu 3awmThbl
npaB noTpeoutenen
(B pen. @enepanbroro 3akona ot 11.06.2021 N 170-03)

1. ®enepalbHBIN TOCYIAPCTBEHHBIN KOHTPOJb (HAA30p) B OOJIACTH 3alIUTHI NIPaB IMOTPEOUTENICH
ocyltecTBisieTcs perepalbHbBIM OpraHOM UCIOJHUTENIBbHOM BIACTH, YIOIHOMOYEHHBIM [IpaBuTenscTBoM
Poccutickoit deneparuu (z1anee - Opran rocyJapcTBEHHOT'O HA30pa).

2. IlpeameToM denepalbHOrO TOCYIapPCTBEHHOTO KOHTPONSA (Haa3opa) B 00NAacTH 3alUThI MPaB
noTpeOuTenei IBISIOTCS:

1) coOmioneHue  M3rOTOBUTENSIMH,  HUCIIOJIHUTENSAMH, MpOJABLUAMM,  YIOJIHOMOYEHHBIMU
OpraHu3alMsMU WM YIOJHOMOYEHHBIMH WHIMBUAYAJIbHBIMHU IIPEANPUHUMATEIAMHA, HWMIIOPTEpPaMH,
BJIaJIeJIbLIaMH arperaTopoB 00s3aTeNIbHBIX TPeOOBaHUH, YCTAaHOBIEHHBIX HACTOALIMM 3aKOHOM, IPYTUMHU
(benepanbHBIMU 3aKOHAMHA W WHBIMH HOPMAaTHBHBIMH IPAaBOBBIMH akTaMu Poccuiickoii ®enepaunu, a
TaK)K€ AaKTaMH, COCTABILIOIIMMU IpaBO EBpazsHiiCKOro 3KOHOMHYECKOIO COH03a, PEryIMpYyHOLIMMU
OTHOIIIEHHUS B 00JIACTH 3aIIUTHI TIPaB MOTPEOUTENEH;

2) cobnoieHre U3rOTOBUTENEM, HCIIONHUTENEM (JIMLIOM, BBIMOIHSAIOMMM (YHKIIMM HHOCTPAHHOTO
W3TOTOBHTENSI), TPOAABIOM TpPEOOBaHMIA, YCTAHOBIICHHBIX TEXHHUYECKUMH pEriiaMeHTaMH, WU
00s13aTeNbHBIX TPEeOOBAaHUM, MOJUIEkKAIMX HPUMEHEHUIO A0 JHS BCTYIUICHHS B CHJy TEXHHUYECKHUX
periiaMeHToB B COOTBETCTBUU ¢ DemepanbHbiM 3akoHOM oT 27 nekadps 2002 roma N 184-®3 "O
TEXHUYECKOM PEryIupoBaHun".

3. Opranuzanusi ¥ OCYIIECTBICHHE (eAepalbHOr0 TOCYAApPCTBEHHOrO KOHTpOJA (Haa3opa) B
00JIacTH 3alIUTHI NpaB noTpeduTeneil perynupyrorcs PenepanbHbiM 3akoHoM 0T 31 urons 2020 roga N
248-®3 "O rocymapCTBEHHOM KOHTpoJie (HAI30pe) W MYHHUIUMINAIBHOM KOHTposie B Poccuiickoit
Oenepauun”.

4. Tlonoxxenne o ¢eaepalbHOM TOCYJApCTBEHHOM KOHTpoJie (Haa30pe) B 00JIaCTH 3allUTHl TIPaB
notpeduTteneil yreepxxkaaercs [IpaButensctBoM Poccuiickoit @enepanuu.

5. B nonoxenuu o denepasbHOM rocy1apcTBEHHOM KOHTpOJe (HaA30pe) B 00JIaCTH 3alIMUTHI MpaB
notpeOuTeneil yka3plBalOTCS HaUMEHOBAaHHE U CTPYKTYPHBIE DJIEMEHTHl TEXHHYECKOTO pEryiaMeHTa U
(um) 00s3aTeNPHBIX TPEOOBAaHUH, TIOUIEKANUX MPUMEHEHHUIO JI0 JHS BCTYIUICHHUS B CHITY TEXHUYECKUX
periaMeHToB B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nekabps 2002 roma N 184-d3 "O
TEXHUYECKOM PEryJIMpOBaHUM", OIEHKA COOIIIOICHHUS KOTOPBIX OCYIIECTBIISIETCS B paMKax (heaepabHOTO
rOCYJJapCTBEHHOTO KOHTpOJsA (Hax3opa) B OOJIAaCTH 3aIlMTHl TpaB MOTpeOUTENed, a TakkKe BHUJIbI
MIPOYKIIUH, SBJISIONINECS 00BEKTaMH (eiepaaIbHOTO TOCYIapCTBEHHOTO KOHTPOJIS (Haa3opa) B 00IacTu
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3alUTHI IPaB MOTPEOUTENEH.

6. Opras rocyaapcTBEHHOI0 Ha/i30pa €XEroAHO FOTOBUT I'OCYIapCTBEHHBIN JOKIIAJ O 3alIUTe MpaB
notpedureneii B Poccuiickoit deneparuu B mopsiake, ycraHoBiaeHHOM [IpaButenbctBoM Poccuiickoit
denepanuu.

7. Opran rocynapcTBEHHOI'O HaJq30pa BIpaBe oOpallaTbCs B CyJ C 3asABICHUSAMHU B 3alLUTY NpaB
notpeOuTeneii M 3aKOHHBIX MHTEPECOB OTAEIBHBIX MOTpeduTeneld (Tpynmbl  MOTpeduTeeH,
HEOIIPEJICJIEHHOI0 Kpyra morpeOuteneil), a Takke ¢ 3aiBICHUSAMU O JIMKBUAALUM H3TOTOBUTEIIS
(McnonHUTENS, MPOJAABIA, YIOIHOMOYEHHOH OpraHm3aluy, UMIIOPTEpa, Biajeiblia arperaropa) Jaubo o
IpeKpaIleHUH JeSITeNbHOCTH WH/IMBUyaJIbHOTO IpeanpuHUMaTeIs (YHOJIHOMOYEHHOT O
WH/IMBUYAIILHOTO TpEANPUHUMATENs) 3a IpyOoe (IOBIEKIIee CMEPTh WM MAaccoBble 3a00JIeBaHUA,
OTpaBJICHMsI JIFOIeH) HapyIllIEHUE MIpaB OTpeOuTeeH.

8. OpraH rocy1apCcTBEHHOI0 HaJ30pa B NOPAIKE, yCTAHOBIEHHOM 3aKOHOAaTeNbCTBOM Poccuiickoit
®denepanuu, MOKET ObITh IPUBJIICYECH CYIOM K YUaCTHIO B JieJie, a TAK)Ke BIPaBe BCTYIATh B JIEJI0 IO CBOEH
WHUILIMATUBE WM 10 WHUIIMATHUBE JIMI], YYACTBYIOIIUX B JIeJie, /U Jaud 3aKJIIOUECHHS 1O ey B IEeNISIX
3aIUTHI IPaB MOTpeOUTENel B paMKaxX Ipa)KIaHCKOTO WM aIMUHUCTPATUBHOTO CYAOIPOU3BOJICTBA.

9. Opran rocynapCTBEHHOIO0 HaJ30pa BIpPaBE JaBaThb Pa3bsICHEHMsI MO BOIPOCAM MPHUMEHEHUs
3aKOHOB U MHBIX HOPMATHUBHBIX MPaBOBBIX akTOB Poccuiickoit denepanuu, peryaupyronmx OTHOIICHUS B
00JIaCTH 3aIUTHI IPaB MOTPEOUTEINCH.

10. KoncynprupoBanue, npopuIakTHIeCKUN BU3UT, HAOIIOJACHUE 32 COOIIOICHUEM 00s3aTeIbHBIX
TpeOOBaHUH, BBIE3THOE OOCIENOBAaHWE MOTYT TPOBOJUTHCA (eAepalbHBIMU TOCYIapCTBEHHBIMH
YUPEKIECHUSIMHU, TOIBEJOMCTBEHHBIMH OpraHy TOCYJapCTBEHHOTO HAA30pa, B TOPSAIKE U CIydasx,
YCTaHOBJICHHBIX TTOJIOKEHUEM O (PeiepaTbHOM TOCYIapCTBEHHOM KOHTPOJIE (Haa30p€e) B 00IaCTH 3aITUTHI
paB noTpeduTenei.

CraTtbsa 41. O653aHHOCTb U3roTOBUTENSA (MCNONHUTENA, NpoAaBua, YNOJIHOMOYE€HHON
OopraHuM3aumum unm ynosiHOMOYeHHOro MHAMBUAYaNbHOro npeanpuHMMaTens, uMnopTepa,
Bnagenbua arperatopa) no npeaoctaBneHU0 MHgpopmauum opraHy rocygapCTBeHHOro
Hag3opa
(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

(B pea. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

H3roroBuTein (I/ICHOJ'IHI/ITGJ'II), npoaaBCl, YHNOJHOMOYCHHAAd OpraHu3alusa WA YHOHHOMOquHBIﬁ
WH/MBUYAIIbHBIA TpeANpUHUMATENb, HUMIOPTEp, BIAJeNel] arperatopa) Mo TpeOOBaHHIO OpraHa
TOCYJapCTBEHHOTO HA30pa, €ro OJHKHOCTHBIX JIMI 00s3aH MPEOCTAaBUTh B YCTAHOBIICHHBIH MMHU CPOK
JOCTOBEpHbIE CBEICHUS, JJOKYMEHTAILMIO, OOBSCHEHUsI B MUCHbMEHHOM M (MJIM) yCTHOW (opMe U HHYIO
uHGOpMaAHIO, HEOOXOIUMYIO Ui OCYHIECTBICHHS OPraHOM TOCYAAapCTBEHHOTO HAa30pa M €ro
JOJPKHOCTHBIMU JIMIIAMU TIOJTHOMOYHH, YCTaHOBJIEHHBIX 3aKOHOAaTeNbcTBOM Poccuiickoit denepannu.

(B pen. ®exnepanbHoro 3akona ot 29.07.2018 N 250-03)

Cratbsa 42. YTpaTtuna cuny. - ®epgepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NloNHOMO4YMA BbICLWUUX MUCMONHUTESNIbHbLIX OPraHOB rocyAapCTBEHHOW
BnacTtu cyobektoB Poccumckon ®eagepauum B o6nactu 3awmThbl npaB noTpedurtenen
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 09.01.2023

(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. Boicmmii HCHOMHUTENIBHBIM OpraH TrOCYAapCTBEHHOM BIIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccwuiickoit denepanuu OCYIIECTBISET MEPONPHUATHS 10 peaU3aliK, 0OCCIICUYCHUIO U 3allUuTe TpaB
noTpeduTeneil u B pejaenax CBOMX MOJHOMOYUI PUHUMAET ONPEIEICHHbIE MEPHI.

2. B nmensix coneicTBUs 3auIuTe MpaB MOTPEOUTENEH OpraHbl UCHOJIHUTEIBHON BIACTH CYOBEKTOB
Poccuiickoit @enepanunu pazpabaThiBalOT PErMOHAIBHBIE IPOrPAMMBI 110 3alUTE MpaB NOTpeOUTEne u
OKa3bIBAIOT COJICMCTBME OpraHaM MECTHOTO CaMOYINpPABJICHUS M OOIIECTBEHHBIM OOBEAMHEHUSIM
norpebuTeneil (MX acconuanusiM, cor3aM) B OCYILECTBICHUN UMU 3aILUThI IIPaB NOTPEOUTEIEH.

(. 2 BBeneH PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

3. Opras rocy1apcTBEHHOTO HaJ30pa YTBEPKIAET METOJAUYECKUE PEKOMEHAAINH 0 Pa3padoTKe U
peanu3aluy peruoHaIbHBIX U MYHUIIMIIAIBHBIX IPOTPaMM 10 3alUTE MpaB MOTpeOUTENCH.
(. 3 BBenen DenepanbHbiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNEeHUss NONMHOMOYMMA OpraHa rocyfapCcTBeHHOro
Hag3opa opraHam UCNoONHUTENbLHOW BnacTn cyobektoB Poccunckon depepauum
(BBenena denepanbHbM 3ak0HOM OT 13.07.2015 N 233-D3)

[TorHOMOUYMS opraHa TOCYAapCTBEHHOIO HAJA30pa IO  OCYHIECTBICHHIO  (heAepaslbHOro
roCy/lapCTBEHHOI'O Haj30pa B 00JacTH 3allUThl MpaB MOTpeOUTENel MOryT IepenaBaTbCs JUis
OCYLIECTBJICHUsI ~ OpraHaM  HUCIOJHUTENBbHOW  Biractu  cyObekToB  Poccuiickoit — denepanuu
nocranosieHusMu [IpaBurenscra Poccniickont @enepannu B nopsiake, yctaHoBIeHHOM denepanbHbIM
3aKOHOM OT 6 OKTsI0pss 1999 roga N 184-®3 "OO6 oOmmx MpUHIMIIAX OpraHU3aIluu 3aKOHOJATEIbHBIX
(mpeacTaBUTENbHBIX) U HCIOJHUTENIBHBIX OPraHOB I'OCYJAapCTBEHHOW BiacTH cyObekToB Poccuiickoit
Oenepaunn".

CraTtbsa 42.3. Nopava n paccMoTpeHue obpalleHun noTpedburtenen
(BBeneHa ®PenepanbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)

1. OOpamenue mnoTpeOUTeNsT MOKET OBITh HAmpaBJIEHO B NUCBMEHHOW (opMe Ha OyMakKHOM
HOCHUTEJIE WM B 3JEKTPOHHOM (opMe B OpraH rocydapCTBEHHOTO Ha/A30pa, MHbIE YIMOJHOMOUYEHHbBIE
(dbenepaibHbIC OpraHbl UCMOJHUTEILHON BJIACTH, OpraH MCIOJHUTENILHON BIAacTH cyObekTa Poccuiickoi
®eneparyn 1100 OpraH MECTHOTO CaMOYIIPaBJICHUS.

2. OOpameHue MOTPEOUTENST MOXKET OBITh HaAMpaBiIeHO II0 TO0YTe, C HCIOJIb30BAHUEM
nH(OPMAIIMOHHO-TEIIEKOMMYHHUKAITMOHHOM ceTH "MHTepHeT", B TOM 4ucie oUIMaTbHOTO caiiTa opraHa
TrOCyJAapCTBEHHOTO HAJ30pa, WHBIX YIOJTHOMOYEHHBIX (efepalbHbIX OPTaHOB MCIIOJTHUTEIBHOW BIIACTH,
OopraHa UCHOJHUTENbHOW BiacTu cyOwbekTa Poccuiickoit ®enepanuun 1m0 opraHa MECTHOTO
camoymnpasiieHus (B cyobekTax Poccmiickoit denepanuu - ropoaax denepanbHOro 3HadeHuss MOCKBe,
Cankr-IlerepOypre u CeBacTomoiie € HCIOJIb30BaHHEM OQHUIMAIBLHOTO caldTa OpraHa MECTHOTO
CaMOYTIpaBJIeHUs B ClIy4ae, €CJIM 3TO MPEeIyCMOTPEHO 3akoHaMH cyObekToB Poccuiickoit denepamnun -
ropoqoB (enepanpHoro 3HadeHuss MockBel, CankT-IletepOypra m CeBacTomons), €IMHOTO MOpTaita
TOCYAapCTBEHHBIX M MYHHUIIMTAIBHBIX YCIYT JHOO PErdOHATBHOTO TMOpTaja TOCYNAapCTBEHHBIX U
MYHHIIMITATBHBIX YCIYT, & TAKKE MOXKET OBITh MIPUHSITO MPU JTUYHOM IPUEME 3asIBUTEIS.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 09.01.2023

3. B MHOro¢yHKIMOHAIbHBIX IIEHTPAX MPEJOCTABICHUS TOCYIapCTBEHHBIX W MYHHUIIMMAIbHBIX
YCIIYT MOT'YT OCYIIECTBIISATHCS MPUEM OOpAaIlIeHUI OTpeOUTeNel 1 KOHCYIbTUPOBAHUE MTOTPEOUTENEH 0
BOIPOCAM  3allUTBl HMX 1paB HAa OCHOBAHMM  COIJIALICHUH O  B3aUMOJCHCTBHUM  MEXAY
MHOTO(YHKITMOHATHHBIMU IIEHTPAMH TPEIOCTABICHUS TOCYJAAPCTBEHHBIX U MYHUIIUTIATBHBIX YCIYT H
denepanbHBIMU OpraHaMHM MCIIOJHUTEILHOM BJIACTH, OpraHaMH TOCYIapCTBEHHBIX BHEOIOKETHBIX
(G OHIOB, OpraHaMu rOCyAapCTBEHHOW BIACTH CyOBEeKTOB Poccuiickoit denepanuu, opraHaMu MECTHOTO
CaMOYIIPaBJICHUS.

Cratba 43. OTBEeTCTBEHHOCTb 3a HapylweHue npaB noTpeduTenen, yCTaHOBIEHHbIX
3aKOHaMM U UHbIMXU HOPMaTUBHbLIMM NpPaBOBbIMU akTamu Poccurckon Peaepauum
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapyuleHHe MpaB IOTpeOUTeNIeH, YCTAaHOBJICHHBIX 3aKOHAaMH U WMHBIMM HOPMAaTUBHBIMHU
npaBoBbIMU akTaMu Poccuiickoit denepannu, npoaasel (UCIOJHUTENb, U3TOTOBUTENb, YIIOJHOMOYEHHAS
OpraHu3anys. WIM YIOJIHOMOYEHHBIH HWHIMBUAYaAJIbHBIH NpeANpPUHUMATENb, WMIIOPTEP) HECeT
aAMUHUCTPATUBHYIO, YIOJIOBHYI0 WM TPa)XJIaHCKO-IIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBHH C
3akoHoJaTeNbcTBOM Poccuiickoit denepanum.

Cratba 44. OcywecTBneHve 3awuTbl NpaB noTpedbuTenen opraHamum MeCTHOro
camoynpaBrieHusi
(B pen. @enepanbHoro 3akona ot 22.08.2004 N 122-03)

B mensx 3amuThl mpaB moTpeOuTeNneld Ha TEPPUTOPHH MYHHUIIMIAIBLHOTO OOpa30BaHUS OpraHbI
MECTHOT'O CaMOYIIpaBJICHUs BIIPABE:

paccmaTpuBaTh OOpalleHHsl MoTpeOuTeneil, KOHCYJIbTHPOBaTh MX IO BOIpOCaM 3alIUTHl IpPaB
noTpeduTenei;
(B pen. deaepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpaitatbecs B Cy/Ibl B 3allIUTY [IpaB NOTpeOuTeNnel (HeonpeaeaeHHoro Kpyra norpeoureneil);

pa3pabaTbIBaTh MyHUIIMNATIbHBIE IPOTPAMMBI 110 3aIIUTE MpaB MOTpeOUTENeH.
(a03an BBeneH DenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

[Tpu BBIsSIBIIEHUH 10 0OpaIlleHHUIO TOTPEOUTEINS TOBApOB (paboT, yCcIyT) HeHaIJIeKalllero KayecTna, a
TaK)X€ ONACHBIX IS JKU3HM, 370pPOBbs, MMYIIECTBa NOTpPeOUTENEH U OKpYXarollel cpeipl OpraHbl
MECTHOTO  CaMOYIpaBJEHHs  He3aMEUINTENIbHO M3BEeIaloT 00 3ToM  (enepaibHble  OpraHbl
WCTIOTHUTEJILHON BJIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 Ka4eCTBOM M 0€301acCHOCTHIO TOBapoB (pador,
yCIIyT).

(B pen. ®enepanbHoro 3akona ot 18.03.2019 N 38-D3)

Yacte TpeTbs yrpaTuia cuiy. - @eaepanbusiii 3akoH ot 18.03.2019 N 38-D3.

Cratba 45. lpaBa oOwWecTBEeHHbIX 0O0beAUHEHMN noTpebuTenen (Mx accouuauumn,
COHO30B)

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Fpaxc;[aHe BIIpaBe 06’BCIII/IH$ITBC}I Ha ,Zl06pOBOHBHOI>'I OCHOBC B O6I.I.I€CTBCHHBIC O6’b€,[[I/IHCHI/I}I
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 09.01.2023

norpedureneit (MX accolualuu, CO3bl), KOTOPHIE OCYLIECTBIIAIOT CBOIO ACSITEILHOCTh B COOTBETCTBHH C
ycTaBaMH YKa3aHHBIX OOBEIWHEHWH (WX acCOIMalWii, COI30B) M 3aKOHOJATEILCTBOM Poccuiickoi
denepanuu.

2. OOuiecTBeHHBIE OOBEAMHEHUS MOTpedUTeNnel (MX acCOLMAIMM, COIO3bI) JJIS OCYIIECTBICHUS
CBOMX yCTaBHBIX LIeJIeH BIpaBe:

y4acTBOBaTh B Pa3pabOTKe 00s3aTeNbHBIX TpeOOBaHUI K ToBapam (paboTam, yCiIyram), a TaKxke
MIPOEKTOB 3aKOHOB M WHBIX HOPMATHUBHBIX TPABOBBIX akTOB Poccuiickoii Depepanuu, peryaupyrommx
OTHOIICHHUS B 00JIACTH 3aIIUTHI ITPaB MOTPEOUTENCH;

IPOBOJUTHh HE3aBUCHUMYIO SKCIEPTU3y KauyecTBa, OE30IIaCHOCTH TOBapoB (paboT, yCIyr), a TaKkxke
COOTBETCTBHSI IOTPEOUTEIILCKAX CBOMCTB TOBapoB (paboT, yciayr) 3asBICHHOW NpOJAaBIAMH
(M3rOTOBUTENSAMH, UCTIOJHUTENIIMU ) UH(OPMALIMU O HUX;

OCYIIECTBIISATh OOLIECTBEHHBIH KOHTPOJIb 3a COOJIIOJIEHUEM IIpaB MOTpeOUTENEed W HAIpaBisATh B
OpraH TOCYAApCTBEHHOIO0 HaJ30pa M OpraHbl MECTHOI'O caMoOyIpaBiieHus HHpopManuio o (dakrax
HApyIIEHWH TpaB MOTpeOUTENel Ui MPOBEICHUS NMPOBEPKH ATHX (HAaKTOB M HPUHATHS B CIydae HX
MOJTBEPXKIECHUS Mep [0 NPECEUYEeHUI0 HapylleHUl mpaB norpedureneil B mpeaenax I[OJIHOMOUYUN
YKa3aHHbBIX OPraHOB, Y4aCTBOBATh B [IPOBE/IEHUH IKCIEPTHU3 O (paKTaM HapyLIECHUI [TpaB noTpeduTenei B
CBsI3U ¢ oOparieHussMu notpedurenei. Ilpu ocymecTBieHH 0OLECTBEHHOTO KOHTPOJIS OOIIECTBEHHbIE
OOBEIMHEHUS TOTpeOHTENeH (WX accolanuy, CO03bI) HE BIpaBe TPeOOBAThH OT H3TOTOBHUTEICH
(ucnonmHUTENEH, MPOAABLIOB, YIOJHOMOUYEHHBIX OpPraHU3alMi MM YIOJHOMOUYEHHBIX MHIUBUAYAJIbHBIX
[pealpUHUMATENICH, UMIOPTEPOB) MPEICTABICHUE JOKYMEHTOB (BBIIIOJIHEHUE JIEHCTBUM), 00S3aHHOCTD
IIPeJCTaBICHUS (BBIIIOJHEHUS) KOTOPBIX 110 TPEOOBAHMIO OTPEOUTENS HE YyCTAaHOBICHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacmpocTpaHsaTh HHGOPMAIUIO O MpaBax MoTpeduTene u 0 HEOOXOAUMBIX JTEHCTBUAX MO 3aIUTE
9TUX TpaB, O pe3yJbTaTaX CPAaBHHUTEIbHBIX HCCIICJOBAHWN KauecTBa TOBApPOB (padoT, yCIIyr), a Takke
UHYIO HMHQOpMAIHMIO, KOTOpas OydeT cmocoOCTBOBaTh pealH3alii MpaB M 3aKOHHBIX HHTEPECOB
notpeduteneit. [lyOnukyembie OOIIECTBEHHBIMU OOBEIWHEHUSAMH MOTpeOuTeNnel (MX accoIualusIMH,
COI03aMU) pe3yNbTaThl CPABHUTEIHHBIX HMCCIEIOBAHUN KadyecTBa TOBApPOB (pabOoT, yciyr) He SBISIOTCSA
peKIamoit;

BHOCHTH B (heJiepaibHble OPTaHbl UCIIOIHUTEIBHOMN BIIACTH, OpTraHU3aIlMHU MPEATIOKEHUS O TPUHITUN
Mep MO TOBBIIICHHIO KayecTBa TOBapoB (paboT, ycnyr), MO MPUOCTAHOBICHUIO TMPOU3BOJICTBA U
peanu3anuy ToBapoB (BBIOJHEHUs padOT, OKa3aHUsl yCIYT), MO OT3bIBY C BHYTPEHHETO PHIHKA TOBAPOB
(paboT, yciyr), He COOTBETCTBYIOIIMX MPEABSBISIEMbIM K HUM U YCTAHOBJICHHBIM 3aKOHOJIaTE€ILCTBOM
Poccuiickoit deaepariuu 0 TEXHUYECKOM PETYIUPOBAHUH 00sI3aTEIBHBIM TPEOOBAHUSM;

BHOCHUTb B OpraHbl MPOKYpaTypbl U (eepanbHble OpraHbl HCIOJHUTENBHON BIACTH MaTepHAIIbI O
MIPUBJIICYCHUU K OTBETCTBEHHOCTH JML, OCYLIECTBIIAIOIIMX IIPOU3BOACTBO U PpEANU3ALUI0 TOBApOB
(BBIMIOJIHEHUE PabOT, OKa3aHHE YCIYT), HE COOTBETCTBYIOIIMX MPEIbABISEMbIM K HUM 00s3aTeIbHBIM
TpeOOBaHUAM, a TaKXKe HapyLIAOIUMX IpaBa IMOTpeOUTeNel, YCTaHOBJIEHHbIE 3aKOHAMHM U WHBIMHU
HOPMAaTUBHBIMU IIPaBOBBIMM akTaMu Pocculickon @enepannu;

oOpamiatbcss B OpraHbl IMPOKYpaTypel € NpocbO0aMH TNPUHECTH MPOTECTHl O TNPU3HAHUH
HEJEHCTBUTENbHBIMU aKTOB (helepajbHbIX OpPraHoB HCIOJHUTENBbHOM BIIACTH, AaKTOB OpPraHoOB
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 09.01.2023

WCIIOTHUTEIIPHOW BJIACTU  CyOBeKTOB Poccuiickoit denmepaniui HM aKTOB OpPraHOB  MECTHOTO
caMOyTpaBlieHUs, TPOTUBOPEUAIUX 3aKOHAM U MHBIM PETYIUPYIONIUM OTHOIICHHS B 00JACTH 3aIUTHI
rpaB MoTpeOuTeIeH HOpMAaTHBHBIM ITPAaBOBBIM akTaM Poccuiickoit deneparuu;

oOpamarecss B CyIObl C 3asABICHUSAMH B 3allUTy MpaB MOTPEOUTENEed W 3aKOHHBIX HHTEPECOB
OTJICTBLHBIX MMOTpeduTenel (Tpynmbl MoTpeOuTeNeH, HEOPEASICHHOTO Kpyra OTpeOuTeNei ),

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYAApCTBEHHOTO Haa30pa B (OPMUPOBAHUU OTKPBITHIX H
00IIEJOCTYITHBIX TOCYAAPCTBEHHBIX HH(GOPMAITMOHHBIX PECYPCOB B 00JIaCTH 3aIUTHI IIPAB MOTPEOUTEIICH,
KauecTBa ¥ 0€30IaCHOCTH TOBApOB (paboT, yciiyr).

(ab3an; BBenmen denepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pea. denepaqbHOro 3aKOHA OT
25.06.2012 N 93-d3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeornpeAesieHHOro Kpyra
notpeourteneun
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran rocyaapCTBEHHOIO HaJA30pa, OpraHbl MECTHOTO CaMOYIpPABJIEHHUS, OOIECTBEHHBIE
o0BbeIMHEeHUs ToTpeduTeneil (MX accolualuu, COI03bl) BIIPaBe MPEABABIATh UCKU B CYIbI O MPEKPAIICHUN
IIPOTUBONPABHBIX AEUCTBUN U3TOTOBUTENS (MCIIOJHUTES, IPOIAaBLIa, YIIOJTHOMOYEHHON OpraHu3alii Wik
YIIOJIHOMOYEHHOTO MHAMBHUAYAIBHOTO MPEANPUHUMATENS], UMIIOPTEPA) B OTHOIICHUU HEOMPEAeIEHHOTO
Kpyra norpeoureneii.

(uacTh nepBas B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Tpu yIOBIETBOPEHUH TaKOTO MCKA CyJ OOSI3bIBAET MPABOHAPYIIUTENS JOBECTH B YCTAHOBJICHHBIN
CYZOM CpOK 4epe3 CpeAcTBa MaccoBOW MH(pOpPMAIMK WM WHBIM CIOCOOOM JI0 CBEACHUS MOTpeOuTeneit
pelIeHue cya.

BerynuBiiee B 3aKOHHYIO CHITY peLIEHHE Cy/la O IPU3HAHUU IeHCTBUIA U3rOTOBUTENS (MCIIOTHUTENS,
IIPOJIaBLa, YIIOJHOMOUYEHHOM OpraHu3aly WK YIOJHOMOYEHHOTO MHIMBUAYaIbHOTO MPEAIPUHUMATEIS,
UMIOpTEpa) NPOTUBONIPABHBIMU B OTHOIIEHUH HEONPEEIEHHOIO Kpyra noTpeduTeneit 00s3aTenbHo Ui
CyJla, pacCMaTPUBAIOIIEr0 UCK MOTPEOUTENS O 3alUTE €ro MpaB, BOZHUKIIUX BCIEACTBHE HACTYIICHUS
IPaXJaHCKO-TIPAaBOBBIX ~ MOCHEJACTBMM  ACWCTBUM  W3roTroBUTENs  (MCIIOJHUTENS,  MPOJAABLA,
YIOJHOMOYEHHON OpraHu3ali WM  YIOJIHOMOYEHHOTO HWHAMBHUAYAJbHOIO IpeANpUHUMATEIS,
HUMIIOPTEPA), B 4aCTU BOIIPOCOB, UMENH JIM MECTO TaKHE ACUCTBUS U COBEPLICHBI JIU OHU U3TOTOBUTEIEM
(ucrionHUTENEM, TPOJABLIOM, YIIOJTHOMOUYEHHOM OpraHu3aluei Win yoJHOMOYEHHBIM HHIUBUIYaTbHBIM
peanpUHIMATENIEM, UMIIOPTEPOM).

ODHOBPEMEHHO C YIOBJICTBOPEHHEM WCKa, MPEABSIBICHHOTO OOIIECTBEHHBIM OOBEINHEHHEM
notpeduTeneit (MX accolMamueil, COH30M), OpraHaMHh MECTHOTO CaMOYIPaBIIEHHsS B HWHTepecax
HEOIpEeAeNIEHHOr0 Kpyra noTpeduTteneii, Cyq NPUHUMAET pPElIeHHE O BO3MEIICHUHU OOIIECTBEHHOMY
O0BEIMHEHUIO TMOTpeOuTeNnel (MX accolMalvd, COK3Yy), OpraHaM MECTHOTO CaMOYIpPaBJICHHS BCEX
TTOHECEHHBIX 10 JIeNTy CYJAOHBIX U3JIEPIKEK, a TAKKE MHBIX BOZHHUKIITNX /IO OOPAIIEHUS B CYJ M CBI3aHHBIX
C paccMOTpeHueM Jena HeoOXOIUMBIX PacXo/IOB, B TOM YHCJIE PAacXOJ0B HA MPOBEACHHUE HE3aBHCUMOMN
OKCMEPTU3Bl B CIydae BBIABJICHHS B pE3yJbTaTe IMPOBEACHUS TaKOW OJKCIEPTHU3Bl HapYIICHUS
00s13aTeNbHBIX TPeOOBaHUI K TOBapaM (paboTaM, ycayram).
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